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3axon Poccuiickoit @enepatun ot 07.02.1992 r. Ne 2300-1 (Benomoctu Chesna HaponHbix aenyTtaroB Poccuiickoit @enepannu u Bepxosroro Cosera Poccuiickoii
®Denepannu ot 1992 1, Ne 15, ct. 766; "Poccuiickas razera" ot 07.04.1992 1)

ITo cocrostamro Ha 14.08.2023 1.

3AKOH

POCCHUICKOM ®EIEPALIMA

O 3amuTe npaB noTpeduTeei

(Hosas peoaxyus, uznodcennas 6 @edepanvrom saxone ot 09.01.1996 Ne 2-D3)

(B peoaxyuu pedepanviuix 3akonos ot 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-D3, or 22.08.2004 Ne 122-D3, ot 02.11.2004 Ne 127-D3,
or 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-D3, ot 16.10.2006 Ne 160-D3, ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-D3,
oT 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3, ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
0T 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3, or 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-D3,
or 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3, ot 04.06.2018 Ne 133-D3,
01 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3, ot 18.07.2019 Ne 191-D3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3, ot 11.06.2021 Ne 170-D3, ot 01.05.2022 Ne 135-D3, ot 14.07.2022 Ne 266-D3,
ot 05.12.2022 Ne 478-D3)

Hacrosmmii 3akoH peryampyer OTHONICHHS, BOSHHMKAIOIIHE MEXTY HOTPEOMTEIAMH M M3TOTOBHTEISMH, MCIOIHHTEIAMHU, MMIIOPTEPAaMH, TPOAABLAMH,
BJIaJICIIBIIAMH arperaropo MHMOpMaUK o ToBapax (ycIyrax) IpH Ipojake TOBapoB (BBINOIHEHNH PabOT, OKa3aHWH yCIIyT), yCTaHABIMBACT IpaBa NoTpeOHuTeneH
Ha mpuoOpeTeHre TOBapoB (paboT, yciayr) HaIekKAIIero KayecTBa W Oe30MaCHBIX ISl HKU3HH, 3M0POBbS, UMYIIECTBA MOTpeOUTENeH U OKPYKAIOIIei Cpebl,
noxy4yeHue HHGOpMAIHU 0 ToBapax (paboTax, yciIyrax) H 00 UX M3TOTOBUTENAX (HCIOIHUTEINAX, MPOAABIAX), O BIaJelbliaX arperaropoB HHGYOPMALHK O TOBAPAX
(ycmyrax), MpOCBEIIEHHE, TOCYIapCTBEHHYI0 W OOIECTBEHHYIO 3aIllUTy WX MHTEPECOB, a TAKXKE OMPENENsIeT MEXaHW3M pealn3alny 3TUX TpaB. (B pedakyuu
geoepanvivix 3axonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3; o1 29.07.2018 Ne 250-D3)

OCHOBHBIE TIOHATHA, UCIIOJIB3YEMbBIC B HACTOALIEM 3akoHe:

HOTpeOHTENh - TPKIAHHH, MMCIOLINI HaMEPEHHE 3aKa3aTh WIM HPHOOPECTH JMO0 3aKa3bIBAIOLIMM, MPUOOPETAFOINNN WM HCIONIB3YOIUHI TOBaphI
(paboThl, YCIyrH) HCKIIOYMTENBHO U JIMYHBIX, CEMEHHBIX, [OMAIIHAX M HHBIX HYXKJ, HE CBSI3aHHBIX C OCYLICCTBICHHEM IIPEIIPUHUMATEIBCKOM
JesITenbHOCTH; (B pedakyuu @edepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

M3TOTOBHTEIIb - OPIaHU3allHsl HE3aBUCHMO OT €€ OPraHNU3alMOHHO-IIPABOBOI (HOPMBI, @ Tak)Ke MHINBUIYAIbHBIN IPEIIPHHAMATE!b, IPOU3BOSIIIKE TOBAPBI
UL peanu3anun norpedutensiy; (B pedaxyuu @edepanvroeo 3axkona oT 17.12.1999 Ne 212-D3)

UCTIOJIHUTEb - OPTaHU3alisl He3aBUCHMO OT €€ OPraHMW3al[IOHHO-TTPaBOBOI (POPMBI, a TAKKE WHANBULYaIbHbIN MPEIIPHHIMATEIb, BBITOIHSOIINE PAOOTHI
WM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM TI0 BO3ME3IHOMY I0r0BOpY; (B pedakyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

[POJABEIl - OpPraHHU3alis HE3aBUCHMO OT €€ OPraHM3alMOHHO-NPABOBOM (DOPMBI, @ TaKXKE WHIMBHIYAIbHBII MPEANPHHIMATEIIb, PEaIN3yOIIIe TOBaphbl
MIOTPEOHTEIISIM T10 JTIOTOBOPY KYIUTU-TIPORAXH; (B pedaryuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

abszay; (Ympamun cuny - @edepanvhuiii 3axon ot 21.12.2004 Ne 171-D3)

HEJOCTAaTOK ToBapa (padoThl, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOThl, yCIyrH) WM 00A3aTeIbHBIM TPEOOBAHIAM, IPELYyCMOTPEHHEIM 3aKOHOM 1H00 B
YCTaHOBJICHHOM MM HOPSIIKE, MM yCIOBHSAM J0r0OBOpa (MPH X OTCYTCTBUH HJIM HETIONHOTE YCIOBHH OOBIYHO MPEIbSBISCMBIM TPEOOBAHMSM), HIIH LEISM, JUIS
KOTOpBIX TOBap (paboTa, yciyra) Takoro pozja OOBIYHO HCIIONB3YeTCs, WM LEsM, O KOTOPBIX IpojaBel (MCIIOIHHTENb) OBbUI TOCTABICH B HM3BECTHOCTH
MOTpeOHTENIEM IPH 3aKITIOUCHUH JOrOBOpPa, MM 00pa3iy U (HiIM) OMUCAHHIO MPH MPOJaxke ToBapa Mo 00pasiy U (WIH) M0 ONMHCcaHuio; (B peoaxyuu gedepanvivix
3axkono6 0T 17.12.1999 Ne 212-®3; ot 25.10.2007 Ne 234-D3)

CYILIECTBEHHBIII HEIOCTATOK ToOBapa (paboThl, YCIyrW) - HEYCTPaHMMbIH HEIOCTATOK HJIM HEIOCTAaTOK, KOTOPBI HE MOXET ObITh yCTpaHeH 0e3
HECOpPa3MEpHBIX PAcXOJOB HIIM 3aTpaT BPEMEHH, WIIM BBISBISETCS HEOAHOKDPATHO, WM ITIPOSIBISIETCSl BHOBB IOCIC €r0 yCTPAaHEHHWs, WIH JPyrue MOJ00HbBIe
HeNoCTaTKu; (B pedarkyuu ¢edepanvhvix 3axonog ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6e30macHOCTB ToBapa (paboThl, YCIyTH) - 0€30IacHOCTh ToBapa (paboThl, yCIIyTH) IS XKU3HHU, 310POBbs, IMYIECTBA IOTPEOUTEISI U OKPYIKAIOIICH Cpeabl
IIPU OOBIYHBIX YCJIOBUSIX €T0 HCIIONIB30BAHMS, XPAaHEHMs, TPAHCIIOPTHPOBKY M YTHJIM3ALUH, a Takke 0e30MacHOCTh IIpolecca BBIIOMHEHHS PadOThl (OKa3aHUs
YCIyTH);

YIOJIHOMOYCHHAsI U3TOTOBUTEINIEM (IIPOJIABLIOM) OPraHM3alsl WM YINOJHOMOYCHHBIM M3roTOBUTENEM (NIPOAABLOM) MHIMBHIYAIIbHBIH MPECAPHHUMATEIb
(nasee - yIOJIHOMOYCHHAs OPraHU3ALUs WM YIOJIHOMOYCHHBINH HHIMBHIYaJIbHBIH IPEANPUHUMATEIb) - OPraHU3alys, OCYLICCTBIIIOMIAs ONPEICICHHYIO
JIeITeIBHOCTD, WM OPTaHM3alis, CO3qaHHas Ha Tepputopun Poccuiickoit denepanun U3roToBUTenIeM (IIPOJABIOM), B TOM UYHCIC HHOCTPAHHBIM H3TOTOBUTENEM
(MHOCTpPAHHBIM TIPOJABIIOM), BBINOJHSIONINE ONpE/ie/eHHbIe (YyHKIMH Ha OCHOBAaHHU JOTOBOpA C HM3TOTOBHTENEM (TIPOABIOM) W YIOJHOMOYCHHBIE MM Ha
NPUHATHE W YJAOBJICTBOPEHHE TpeOOBaHWI TOTpeOUTENeii B OTHOIIGHMM TOBapa HEHA/UICKAIEro KadecTBa, MO0 WHAMBUIYaIbHBIH IpEIIPHHIMATEIb,
3aperucTpUPOBaHHbIH Ha TeppuTopun Poccuiickoit deneparini, BBIIOTHSIOMINN ONpeeTIeHHbIe (YHKIIMNA Ha OCHOBAHHHU JIOTOBOPA C M3TOTOBUTENEM (TIPOIABIIOM),
B TOM YHCJI€ C MHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), ¥ YIOJIHOMOYEHHBIH UM Ha NPUHATHE U YJOBJIETBOPEHHE TpeOOBaHMI NOTpeduTee B
OTHOIICHUH TOBapa HeHAJISKAIIETO KauecTBa; ([JononHerue abzayem - Dedepanvrulii 3akon oT 21.12.2004 Ne 171-D3)

UMIIOPTEp - OPraHU3aIMs HE3aBUCUMO OT OPraHM3allMOHHO-IIPABOBOH (POPMbI MM HHIANBHUAYAIbHBIN ITPEIIPUHIMATEIb, OCYIECTRISIONIME HMITOPT TOBapa
JUIs €ro TIoCIeayoLIeil peanusaiy Ha Tepputopun Poceniickoii denepatn; (Jononnenue abzayem - @edepanvuviii 3axon ot 21.12.2004 Ne 171-03)

BIIafierier] arperaropa nHGOpManuy o ToBapax (yclIyrax) (manee - Blajellell arperartopa) - OpraHH3aIys He3aBHCHMO OT OPTaHU3alHOHHO-IIPAaBOBO (hOPMBI
00 MHIMBUAYAIBHBIA MpEANpPHHIMATENb, KOTOPBIE SIBISIIOTCS BIaeIblaMi MPOrPaMMBI JUIS JICKTPOHHBIX BBIYHMCIUTEIBHBIX MAIIUH M (WJIN) BIaJelbLHaMHi
caiiTa M (WIM) CTpaHMIBI caiita B WH(OPMAIMOHHO-TEICKOMMYHHKAMOHHONW ceTn "MHTepHeT" M KOTOpble NPENOCTaBIAIT MOTPEOMTENI0 B OTHOLICHUM
OIIPE/ICNICHHOr0 ToBapa (YCIyrn) BOSMOXHOCTh OJHOBPEMEHHO O3HAKOMMTHCS C MPEUIOKEHHEM IpoAaBlia (MCIOJIHHUTENS) O 3aKJIIOUCHHH J0rOBOpa KYyIUIH-
IPOJIaXKN TOBapa (JJOroBOpa BO3ME3IHOTO OKA3aHHs YCIIyT), 3aKIIOYUTh C MPOJABIIOM (MCHOIHUTEIEM) A0TOBOP KYILTH-IPOJAXH (IOTOBOP BO3ME3IHOTO OKa3aHHs
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YCIIYT), @ Tak)Ke HPOM3BECTH MPEABAPUTENIBHYIO OIUIATy YKa3aHHOrO TOBapa (YCIyru) IyTeM HaJIMYHBIX PACYETOB MO0 MEPEeBOJA JCHEKHBIX CPE/ICTB BIAICIbILY
arperatopa B paMKax TPUMEHAEMBIX (OPM Oe3HATHYHBIX PACIETOB B COOTBETCTBHMM C TYHKTOM 3 cTaThil 16' macTosmmero 3axona m (DefepambHBIM 3aKOHOM
ot 27 ntonst 2011 roga Ne 161-®3 "O HanmonanbHON TUIaTexHOI cucreme". (Jononnenue abzayem - @edepanvhwiii 3axon ot 29.07.2018 Ne 250-D3) (B pedaxyuu
Dedepanvroeco 3arxona ot 31.07.2020 Ne 290-D3)

IVIABA 1. OBHIUE NOJIOKEHUSA

Crarbs 1. IlpaBoBoe pery/npoBaHie 0OTHOIIEHHIT B 00/1aCTH 3aIUTHI IPAB NOTPeduTeNeH

1. OTHolIeHHsT B 00MACTH 3alIUTHI IPaB motpedureneii peryaupyores ['paxkaanckum koxexcom Poccuiickoit Deneparyin, HACTOAINM 3aKOHOM, IPYTHMHU
(hemepaabHBIMU 3aKOHAMH (J1asiee - 3aKOHBI) U PHHIMAEMBIMU B COOTBETCTBHH C HUMH HHBIMH HOPMAaTHBHBIMHU MPAaBOBBIME akTamu Poccuiickoit ®eneparmu. (B
pedakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. IIpaBurensctBo Poccuiickoit @enepannn He BripaBe Mopydarh (erepaabHbIM OpraHaM HCIOMHATEIEHOM BIACTH IIPHHUMATH aKThl, COIEPIKAIFe HOPMBI O
3alIMTe MpaB MoTpeduTenei.

[TpaButenscTBo Poccuiickoit denepanuu BpaBe nU3maBaTh AT HOTPEOUTENS U MPOAaBLa (M3TOTOBUTEIS, UCTIONHUTENS, YIOTHOMOYCHHON OpraHH3aIluu
WM YIOJHOMOYCHHOTO WMHIVBUAYAILHOTO NPEANPUHUMATEIS, UMIIOPTepa, BiIajeNblia arperaropa) HmpaBuia, oOs3aTelbHbIe NMPU 3aKII0OYCHHH M HCIIOTHCHUH
IMyOIMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HWYHON KYIUIM-IIPOJAXKH, 3HEPrOCHAOKEHMS, JOTOBOPOB O BBIIOJHEHHH PaboOT M 00 OKazaHUM YCiyr). ([ononnenue
abzayem - @edepanviuiii 3axon ot 21.12.2004 Ne 171-D3) (B pedakyuu Pedepanvroeco 3arxona ot 24.04.2020 Ne 144-D3)

A63ay. ([ononnenue abzayem - @edepanvhuiii 3axon ot 25.11.2006 Ne 193-D3) (Vmpamun cuny - @edepanvhwiii 3axon ot 18.07.2011 Ne 242-D3)

Crarbs 2. MexayHapoaHbie 10roopbl Poccuiickoii @enepaunn

1. Ecim mexaynaponnsiM JioroBopoM Poccniickoit @enepanny ycTaHOBICHBI HMHBIC IIpaBMila O 3allUTe NpaB IMOTpeOWTENneil, 4eM Te, KOTOpbIe
MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, IPUMEHSIIOTCS TPaBHJIa MEKIYHAPOIHOTO 10roBopa. (B pedaryuu Dedepanvhozco 3axkona ot 08.12.2020 Ne 429-D3)

2. PemieHus MEXrocynapCTBEHHBIX OpPraHOB, NPUHSATBIE HAa OCHOBAaHHMU MOJIOKCHUI MEXIYyHApOIHBIX J0ToBOpoB Poccuiickoit denepauuu B UX
HCTOJIKOBaHUM, npoTtuBopevameM Koncturyuuu Poccuiickoit denepanuu, He noaiexkar ucnonHeHuto B Poccuiickoit @enepanun. Takoe mpoTHBOpeune MOKET
OBITH YCTAHOBIICHO B MOPSIKE, ONpeeIeHHOM (heepalbHbIM KOHCTUTYHOHHBIM 3aKOHOM. ([Jononnenue nynkmom - @edepanvhuiii 3axon ot 08.12.2020 Ne 429-
d3)

Crarbs 3. IIpaBo noTpeduTesieii Ha NMpocBelieHHe B 00JaCTH 3aIIHTHI MPaB MoTpeduTenei

1. IIpaBo morpeduresneil Ha MpPOCBEIICHHE B OOJACTH 3al[UTHl [paB MOTpeOHTENCH 00ecrednBacTCss MOCPEACTBOM BKIIFOUCHHS COOTBETCTBYIOIINX
TpeboBaHuil B (herepaibHbIe rOCYIapCTBEHHbIC 00pa30BaTe/IbHBIC CTAHIAPTHI M 00pa30BaTe/bHBIC MPOrPAMMBI, a TAKKE MMOCPEACTBOM OPraHM3allil CHCTEMbI
nHdopManuy norpedutenei 06 ux mpaBax ¥ 0 HEOOXOIUMBIX JACHCTBUSX 110 3aIUTE dTHX NpaB. (B pedakyuu Pedepanvrozo 3axona ot 02.07.2013 Ne 185-D3)

2. B mensx peanusanny mpasa moTpeduTeniell Ha IpOCBENICHUEe B 00IACTH 3aIUTHI IPaB MOTpeOHUTENeH OpraH rocyAapCTBEHHOTO HaA30pa OCYIIECTBISECT
(hopMupOBaHHEe U BEAEGHHE OTKPLITOTO M OOLIEAOCTYIHOTO TOCYAapCTBEHHOrO MH(OPMAIMOHHOTO pecypca B OONAcTH 3alIUTHI paB IMOTpeOuTeneil, kadecTsa 1
0e3omacHOCTH TOBapoB (paborT, yciyr) B mopsiake, ycraHosieHHOM [IpaButensctBom Poccumiickoit @enepaumu. (Jonoanenue nynkmom - Dedepanvhuiil 3aKoH
or 11.06.2021 Ne 170-®3)

Crarbs 4. KadecTBo ToBapa (padoTsl, yeayru)

1. IIpoxaser (MCHOIHUTENB) 00s13aH MEpeaTh MOTPEOUTENIO TOBAP (BBIIOIHUTD PabOTY, OKA3aTh YCIYTY), KAYECTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCYTCTBHUH B JOTOBOPE YCJIOBHI O KauecTBE TOBapa (padoThl, yCIIyrH) MpoaBell (CIIOIHUTENb) 00s13aH IepeaTh MOTPEOUTEI0 TOBAP (BBINOIHUTH
pabory, OKa3aTh yCIyTry), COOTBETCTBYIONIMIT OOBIYHO MPEABABISIEMBIM TPEOOBAHUAM M TIPUTOHBII JUIS LeJIei, A1 KOTOpbIX ToBap (pabota, yciyra) Takoro poja
00BIUHO HcTONb3yeTcs. (B pedaxyuu @edepanvroeo 3akona ot 25.10.2007 Ne 234-D3)

3. Ecnu mpozxasen (MCHOMHUTENb) IPH 3aKII0UYCHUH I0TOBOPa OBLT IIOCTABIEH MOTPEOUTEIEM B H3BECTHOCTh O KOHKPETHBIX HEIIX IPHOOPETCHNUS ToBapa
(BBITOTTHEHNUS pabOTHI, OKAa3aHUS YCIYTH), MPOaBel] (HCIIOIHUTENb) 00s13aH IepeiaTh IOTPEOUTEIII0 TOBap (BBITOIHUTE PaboTy, OKa3aTh yCIIyTy), MPUTOTHBIN IS
HCIOJIb30BaHMS B COOTBETCTBUM C STUMH HEIISAMH.

4. Tlpu npomaxe ToBapa 1o oOpasiy W (WJIM) ONUCAHUIO MpojaBelr] 00s3aH Hepenarh MOTPEOMTENI0 TOBAp, KOTOPBIM COOTBETCTBYET 00pasily u (HiiH)
OIIHCAHHIO.

4!, TIpu mnponaxe OTHEHBHBIX BHIOB TEXHHYECKH CJIOKHBIX TOBAPOB C MPEIBAPUTEIBHO YCTAHOBJCHHBIMH [NPOTPAMMAMH JUIsl IEKTPOHHBIX
BBIYHCIIUTEIIBHBIX MAIUH IOTPEOUTEII0 00CCICUMBACTCS BO3MOXXHOCTb MCIIONB30BaTh OT/CIBHBIC BHBI TECXHMYECKH CIIOKHBIX TOBAPOB C IPEABAPUTEIBHO
YCTAHOBJICHHBIMH TIPOrPAMMAaMH JUIS AICKTPOHHBIX BBIYMCIUTEIBHBIX MAINH, CTPAHAMHU IIPOUCXOXKCHUS KOTOPBIX siBIsifoTcst Poccniickas ®enepanust wim apyrue
rOCyIapCcTBa - WieHbl EBPa3HiiCKOro SKOHOMHYECKOTO CO03a. IlepedeHb OTIAENBHBIX BHIOB YKa3aHHBIX TEXHHYECKH CIOXKHBIX TOBApPOB, MOPSIOK COCTABICHHS W
BEJICHMSI TIEPEYHsI IPOrPaMM JUTsl JIEKTPOHHBIX BBIYHCIUTENBHBIX MAIINH, CTPAHAMH HPOHMCXOXKICHHS KOTOPBIX SIBISIFOTCS Poccuiickass Denepaiyst win Jpyrue
rocyapcTBa - wWwieHbl EBPa3sHHCKOTO KOHOMHYECKOTO CO03a M KOTOpBIC JOIDKHBI OBITH IPEBAPUTEIBHO YCTAHOBICHBI, W TIOPANOK HX IPEIBAPUTEIBHON
YCTaHOBKH, BKJIIOUYast TpeOOBaHUs K (QyHKIMOHUPOBaHHUIO, onpeenstorcs [IpaBurenscTBom Poceniickoit denepanun.

IIpenBapuTeIbHO YCTAHOBICGHHBIE NPOTPAaMMBI JUIL JJIEKTPOHHBIX BBIUMCINTENBHBIX MAallWH, HCIONB3yeMble MOTPEOHTENeM HA OTACNBHBIX BHAAX
TEeXHUYECKH CJIOXKHBIX TOBAapOB UL JOCTyNa K MH(pOpMAIMy Ha caiirax B MH(MOPMAHMOHHO-TEJIEKOMMYHHKAIMOHHON ceT "VHTepHeT", TOJHKHBI 0OecreunBarh
BO3MO)KHOCTB HCIOJIb30BaHHsI 0€3 JONMOIHUTEIBHBIX HACTPOCK (II0 YMOJIYAHHUIO) TIOMCKOBOW CHCTEMBI, CTPAHOH MPOUCXOXKICHHS KOTOpoH siBisiercst Poccuiickast
ODenepanyst WIKM JIpyrue rocyaaperBa - 4ieHbl EBpa3suiicKoro 3KOHOMHUYECKOIO coro3a, B Nopsijike, ycraHosieHHoM [IpaButenbctBom Poccuiickoit @enepanunu.
TpeOoBaHMs K YKa3aHHOW ITOMCKOBOM CHCTEME M MOPSJIOK €€ ONpeeseHus ycranapiupatorces [IpasurenscrBom Poccuiickoii enepanyu.

[IpenBapuTenbHO YCTAaHOBICHHBIC IIPOIPAMMBI ULl JJEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, HCHOJIb3yeMble NOTPEOHUTENeM Ha OTACNIBHBIX BHIAX
TEXHUUYECKHU CIIOKHBIX TOBAPOB, JIOJKHBI B TOM YMCJIE BKIFOYATh MTPOrpaMMy JUIsl SIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIUH, KOTOpas MpeAHa3HaYeHa Ui TOHMCKa,
IIPOCMOTPA ¥ HPHOOPETEHUs] POTrPaMM ISl 3NEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, IPUMEHACMBIX ITOTPEOUTEIISIMHE C MCIIOIb30BAHUEM TEXHHYECKH CIIOMKHBIX
TOBAapOB (Hanee - CIAMHBI MarasuH HPHIOKCHHH), W (YHKIMOHMPOBAHME KOTOPOW OCYIICCTBIACTCS C y4YETOM OCHOBHBIX MPHHIIUIIOB, YTBEP)KAACMbIX
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(henepanbHBIM OPraHOM HCIOIHUTEIBHON BIIACTH, OCYIIECTBISIOMNM (YHKIMH IO BBIPAOOTKE M pealM3alli TOCYIAPCTBEHHOH MHOIMTUKM M HOPMATHBHO-
[IPaBOBOMY PETYIHPOBAHUIO B chepe NHYOPMALHMOHHBIX TeXHONOrHH. DenepanbHblil OpraH UCIIOTHUTEILHON BIACTH, OCYHIECTBIIONNN (DYHKIUH 10 BEIPAOOTKe
1 pean3aliil TOCYIapCTBEHHON MOJIUTHKH ¥ HOPMAaTHBHO-TIPABOBOMY DETYIHPOBAHHIO B cepe MHPOPMAIIMOHHBIX TEXHOJIOTHI, TakKe YTBEp)KIaeT NepedeHb
MIPOrpaMM ISl DJIEKTPOHHBIX BBIYHUCIHTEIBHBIX MAIlMH, pa3MeNIaeMbIX B €IMHOM MarasiHe NPWIOKSHUH B 00s3aTelbHOM Hopsiike. (Jonoanenue abzayem -
Deodepanvnviil 3axon ot 14.07.2022 Ne 266-D3)

([ononnenue nynkmom - @edepanvusiil 3axon ot 02.12.2019 Ne 425-03)

5. Eciit 3aKOHaMH WM B YCTaHOBJICHHOM MMH NOPSIIKE MPELYCMOTPEHbI 00si3aTenbHble TpeboBaHus K ToBapy (pabore, yciiyre), poaaser] (HCIOIHUTEIb)
00s13aH mepeaaTb MOTPEOUTENI0 TOBap (BBINIONHHUTL PaboTy, OKazaTh YCIyry), COOTBETCTBYIOLIMI 3TUM TpeOOBaHWSM. (B pedakyuu @Pedepanvroco 3axona
or 21.12.2004 Ne 171-®3)

Cratbs S. [IpaBa v 0013aHHOCTH U3TOTOBUTE s (MCIIOJTHUTEJIS, IPOAABIA) B 00JIACTH YCTAHOBJIEHHS CPOKA CJIyKObI, CPOKA I'OJIHOCTH
ToBapa (padoThl), a TaKKe rapaHTHIHHOIO CPOKa Ha ToBap (padory)

1. Ha ToBap (paboty), npeiHa3Ha4eHHbIN [ JUTUTEIBHOTO HCIIOIb30BAHMS, H3TOTOBUTEIb (MCIIOJIHHUTEIb) BIIPABE yCTAHABINBATH CPOK CIIY)KOBI - IEPHO/I, B
TEYEHUE KOTOPOTO M3TOTOBHUTENb (MCHOIHUTEIb) 0053yeTcss 00eCeYnBaTh HOTPEOUTENI0 BO3MOKHOCTD HCIIOIb30BaHUS TOBapa (PaboThl) M0 HA3HAYCHHUIO U HECTH
OTBETCTBCHHOCTD 3a CYILCCTBEHHbIC HEJOCTATKH Ha OCHOBAaHUH IMyHKTa 6 cTaThu 19 n mynkra 6 cratsu 29 Hacrosimiero 3akoHa. (B pedaxyuu @edepanvioz2o 3akoHa
or 21.12.2004 Ne 171-®3)

2. Mi3rotoBuTENb (MCTIONHNTEIB) 0043aH YCTaHABIMBATE CPOK CITYXKOBI TOBapa (paboThl) JUTUTEIBLHOTO TI0JIB30BAHMS, B TOM YHCIIE KOMIUIEKTYIOIINX U3/IeTHit
(neraieii, y3I/10B, arperaroB), KOTOpbIC 110 UCTEYCHUH OMNPEACICHHOIO NEPHOjia MOTYT TIPEJCTaBIATh ONACHOCTb JUISl KU3HH, 310POBbs MOTPEOUTENIS, MPUINHAT
BpE]l €ro UMYIIECTBY WM OKpYsKarolei cpene. (B pedaxkyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok cityk0bl ToBapa (paboThl) MOXKET HCUHUCISITHCS €IMHUIIAMI BPEMEHH, @ TAK)KEe HHBIMH SIMHHUIIAMU H3MepeHHs (KMIOMETPaMU, METPAMH U TIPOYHUME
€IMHUIIAMH H3MEPEHHs HCXO N3 (PYHKIMOHAIEHOTO Ha3HAUSHUS ToBapa (pe3yasTara pabotsl)). (B pedakyuu Pedepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

4. Ha npomykThl muUTaHusl, MaphroOMEpHO-KOCMETHYECKHE TOBAphl, MEAMKAMEHTHI, TOBApbl OBITOBOW XHMHH M HHBIC MOMOOHBIC TOBapbl (pPaboTbI)
M3TOTOBHUTENb (UCIIONHHUTENb) OOSM3aH yCTaHABIMBATH CPOK TOAHOCTH - IIEPHOJ, MO HCTEUCHHHM KOTOPOro TOBap (padoTa) CUMTAaeTCs HEMPHTOAHBIM IS
HCIIOJIL30BaHMS 110 Ha3HAYCHUIO. (B pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

5. Ilponaxka ToBapa (BBIIOJIHEHHE PAOOTHI) O HCTEYCHUH YCTAHOBJICHHOTO CPOKA TOHOCTH, @ TaKXkKe ToBapa (BBINOJIHCHHE PAabOThI), HA KOTOPBIH JOIKEH
OBITh YCTAHOBJICH CPOK TOIHOCTH, HO OH HE YCTaHOBIICH, 3ampeiiaercs. (B pedakyuu @edepanviozo 3akona ot 17.12.1999 Ne 212-D3)

6. MsrotoBuTens (MCIOIHUTEINB) BIPABE yCTAHABIMBATH Ha TOBap (PpaboTy) rapaHTHHHBIA CPOK - MEPHOJ, B TEUEHHE KOTOPOTO B cIydae OOHApyKEHHS B
ToBape (paboTe) HemocraTka W3TOTOBHUTENb (WCIIONHHTENb), MPOAABEI, YHOJHOMOYCHHAs OpraHH3allMs WIH YIIOJHOMOUYCHHBIH HHINBHIYaJIbHBIH
TPEATIPUHUMATENb, MMIIOPTEp O0O0SA3aHBI YNOBICTBOPUTH TPEOOBaHHS IOTPEOMTEINS, YCTAHOBICHHBIC cTaThsiMH 18 m 29 Hacrosimero 3akoHa. (B pedakyuu
Dedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

W3roToBUTENb BIpaBe MPHHATH 00SM3aTEIBCTBO B OTHOIICHHH HEIOCTATKOB TOBAapa, OOHAPYKEHHBIX 10 HCTCYECHWH YCTAHOBJIEHHOTO WM TapaHTHHHOTO
CpOKa (JOMOIHUTEIBHOE 00513aTeNNbCTBO). (Jonoanenue abzayem - Pedepanvhuiil 3axon o1 21.12.2004 Ne 171-D3)

CopeprkaHue JIOMOJIHUTEIBHOTO 0053aTelIbCTBA U3TOTOBUTEIIS, CPOK JCHCTBUS TAKOTrO 00s3aTeIbCTBA U MOPSIOK OCYIICCTBICHUS IOTPEOUTENICM IIPaB 110
TaKoMy 00513aTeIbCTBY OMPEICIAIOTCS U3TOTOBHUTENEM. ([ononnenue abzayem - Qedepanvuoiii 3akon o1 21.12.2004 Ne 171-D3)

7. Ilponasen BpaBe yCTAHOBHUTH Ha TOBAp TapaHTHUIHEIN CPOK, €CIIN OH HE YCTAaHOBJICH H3TOTOBUTEIICM.

IIponagen BrpaBe NMpPHHATH 0053aTENBCTBO B OTHOLICHWM HEJOCTaTKOB TOBApa, OOHAPY)XCHHBIX 110 MCTEUCHMH TI'apaHTUHHOIO CPOKA, YCTAHOBICHHOIO
M3TOTOBHUTENEM (IOMOIHUTENEHOE 00S3aTEILCTBO).

CozmepixaHue JOMOIHHUTEILHOTO 00S3aTeNIbCTBA MPOJAABIA, CPOK JEHCTBHUS TAaKOTO OOS3aTENbCTBA M MOPSAAOK OCYLIECTBICHHS MOTPEOHTENeM IpaB IO
TaKoMy 00513aTeIbCTBY OIPEIEISIOTCS JOTOBOPOM MEIKTy TIOTPEOUTENIeM H IIPOJIABIIOM.

(ITynkm ¢ peoaxyuu @edepanvhoco 3axona ot 21.12.2004 Ne 171-D3)

8. MzroroBurens (IIpogaBelr) HeCceT OTBETCTBEHHOCTH 3a HEJOCTATKU TOBapa, OOHApYKCHHbBIE B TEUCHUE CPOKA JICHCTBHUS JOMOIHUTEIBLHOTO 00s3aTeIbCTBA,

B COOTBETCTBUH C a03ameM BTOPBIM IyHKTa 6 crartb 18 Hacrosmiero 3akoHa, a IOCJIE OKOHYAHWS CpPOKa JACHCTBHS IOIOJIHUTENIBHOTO 0053aTeNbCTBA - B
COOTBETCTBHH C IyHKTOM 5 ctatbu 19 Hacrosimiero 3akona. (Jonoanenue nynkmom - @edepanvuviii 3axon ot 21.12.2004 Ne 171-03)

Crarbs 6. O0513aHHOCTb H3rOTOBHUTEJISI 00eCTIeYHTh BO3MOKHOCTh PEMOHTA H TEXHHYECKOro 00C/Iy;KHBAHUs TOBapa

WsroroBurens 00g3aH 00eCHEUUTH BO3MOXKHOCTbH HCIIONB30BAHUS TOBApa B TEUCHHE €r0 CPOKa CIyKOBI. [l 9TON LENH M3TOTOBHTENb 00ECIeuHBacT
PEMOHT M TEXHHUYECKOe 00CITyKHBaHHE TOBApPA, a TAKOKe BBIITYCK U ITOCTABKY B TOPrOBLIE H PEMOHTHBIC OPTaHU3ALIH B HEOOXOIUMBIX JUISI PEMOHTA M TEXHUIECKOTO
o0cIiTyXMBaHUs 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa IPOM3BOJICTBA TOBAPA U MOCIIE CHATHS €TI0 C MPOM3BOJICTBA B TEUEHHE CPOKA CITyXKOBI
TOBApA, a TIIPU OTCYTCTBUM TAKOTO CPOKA B TCUCHHUE JICCATH JICT CO JIHS Mepeiayi ToBapa MnoTpeOUTelIio.

Crarbs 7. IIpaBo nmoTpeduTesi Ha 6e30MacHOCTH ToBapa (PadoThl, yCJIyrH)

1. IoTpeOuTens MMeeT mpaBO Ha TO, 4TOOBI ToBap (paboTa, yciayra) ImpH OOBIMHBIX YCIOBHSX €r0 HCIIOIb30BAHMS, XPAHEHUS, TPAHCHOPTHPOBKU U
yTHm3anun ObUT OGe30maceH ISl XKHU3HH, 3J0POBBSI IMOTPEOUTENS, OKPYXKAIOIIeH Cpelbl, a Talke He NPHUYMHSUI BpPel MMyILIecTBYy norpebuterns. TpeGoBaHwms,
KOTOpBIE JIOJKHBI 0OecrednBaTh 0e30macHOCTh ToBapa (paboThl, YCIyTH) JUls KU3HU U 310POBbsI TIOTPEOUTEIIS, OKPYKAIOMIEH CPEeJibl, a TaKKe MPeIOTBpaIleHIe
NPUYMHCHUS BpEla UMYIIECTBY MOTPEOUTENs, SBISIIOTCS OOS3aTENIbHBIMU M YCTAQHABIMBAIOTCS 3aKOHOM WIIM B YCTAaHOBJICHHOM WM Topsake. (B pedakyuu
Dedepanvbroeo 3akona ot 17.12.1999 Ne 212-D3)

2. WsroroBuTens (MCHONHHUTENE) 00s13aH oOecreynBaTh 0€30MacHOCTb ToBapa (paboThl) B TEUCHUE YCTAHOBICHHOTO CPOKA CIIYXKOBI WIIM CPOKa TOXHOCTH
ToBapa (paboThl).

Ecnu B COOTBETCTBHUHU € IIYHKTOM | cTaTbu 5 HACTOAIIEr0 3aKOHA M3rOTOBUTENb (MCIIOIHUTEIL) HE YCTAaHOBHI Ha TOBap (paboTy) CpOK CiyKObl, OH 00s13aH
obecreunTs 0€30IacCHOCTH TOBapa (PabOoTHI) B TEUCHHE AECATHU JIET CO AHS Hepefadn ToBapa (padoThl) MOTPEOUTEIO.

Bpen, npuuMHEHHBIH JKM3HH, 3I0POBBIO WM HMMYIIECTBY HOTPEOHMTENs BCJICICTBHE HeoOecredeHHs 0e30macHOCTH ToBapa (paboThl), MOIUICHKHUT
BO3MEIIICHUIO B COOTBETCTBUH CO cTaThel 14 HacTosiero 3akoHa.
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3. Ecnu juis 6e30macHOro MCHolib30BaHMs ToBapa (palboThl, YCIYrH), €ro XpaHEeHHUs, TPAHCIOPTHPOBKUM M YTHIM3ALUH HEOOXOAMMO COOIIOIATH
CrenuanbHble MpaBuia (Jajee - MPaBHiIa), U3TOTOBUTENb (HCIOIHUTENb) OOS3aH yKa3aTh 9T MPaBUia B CONPOBOAUTEILHON JOKyMEHTAIMU Ha ToBap (padory,
YCIIyTY), Ha OTHKETKE, MApPKUPOBKOH MM HHBIM CII0COOOM, a TIPO/aBell (MCTIONHHUTENb) 00s13aH JOBECTH 3TH MPaBIIIa 0 CBEICHHS ITOTPEOUTEIIs.

4. Ecnu na ToBapbl (paboThl, YCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM MM IOPSIKE YCTAaHOBJICHBI 0Osi3aTelbHbIe TpeOoBaHMUs, 00ECHEUNBAIOIINE HX
0e30MaCHOCTD ISl KU3HH, 310POBbs TOTPEOUTEIs, OKPYIKAIOIIECH CPE/Ibl M TIPEIOTBPALICHIE IPUYMHEHHS BPEJa UMYIIECTBY OTPEOUTENIs, COOTBETCTBHE TOBAPOB
(pabor, yciyr) yka3aHHBIM TPEOOBAHMSIM MOICHKHUT 0053aTEIBHOMY IOATBEPIKACHUIO B HOPSIIKE, IPEILYCMOTPEHHOM 3aKOHOM M HHBIMHU IIPABOBBIMH aKTaMmiu. (B
pedakyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

He nomyckaercs nponaxka ToBapa (BBIIOJIHEHHE PA0OThHI, OKa3aHUE YCIYTH), B TOM 4YHCJIC MMIOPTHOTO ToBapa (padoTel, yciayru), 6e3 mHdpopmaruu o6
00513aTeIbHOM MOATBEPIKACHUH €r0 COOTBETCTBHS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HacTOsIIEH cTaThu.

(ITynxm 6 peoaxyuu @edepanvnoeo 3axona ot 17.12.1999 Ne 212-03)

4!, He nomyckaercs mpojiaska ToBapa, B TOM 4HCIE HMIOPTHOTO TOBapa, COMEPIallero MH(MOPMAIMIO, 33 PACTIPOCTPAHEHHE KOTOPOi NMPETyCMOTpEHa
aJIMHHUCTPATHBHAS MJIH YTOJIOBHASI OTBETCTBEHHOCTb. (Jononnenue nynkmom - @edepanvuviil 3akon ot 05.12.2022 Ne 478-D3)

5. Ecnut yCTaHOBIICHO, YTO TIPY COOIIIOACHUHN MTOTPEOUTEIEM YCTAaHOBICHHBIX MTPABUII HCIIOIb30BAHHSI, XPAHSHHS HIIH TPAHCIIOPTHPOBKH TOBapa (paboTsl) OH
NPUYUHSCT MJIM MOXET TPUYMHHUTH BPEJ| JKM3HHM, 3[0POBBI0 M HMYIIECTBY MOTPEOHTENs, OKPYXKAIOIIEH Cpejie, N3rOTOBHUTENb (MCIIOJIHHUTENb, MPOjaBel) obs3aH
HE3aMEUTHTENILHO IPUOCTAHOBHUTD €0 IIPOM3BO/ICTBO (PealIM3aluio) 10 YCTPaHEHHs IPHYUH BPe/a, a B HCOOXOAUMBIX CIy4asix HPUHSTH MEPbI [0 U3BATHIO €0 U3
00opoTa U 0T3bIBY OT moTpedures (morpedureneii).

Ecnu npuYnHBl Bpefa yCTPAHNTh HEBO3MOXKHO, M3TOTOBHTENb (MCIIONHHTENB) OOs3aH CHATH Takoil ToBap (paboTy, yciyry) ¢ mpou3BoacTBa. Ilpum
HEBBITIOJIHEHHH U3TOTOBUTENEM (HCIIOIHHUTENEM) 3TOH 00S3aHHOCTH YIIOIHOMOYCHHbIN (e/lepalibHbIi OpraH MCIIONHUTENIBHO BIACTH IPHHUMAET MEPbI [0 OT3BIBY
TaKoro tToBapa (paboThl, YCIYTrH) ¢ BHYTPEHHErO PhIHKA U (MJIM) OT MOTPEOHTEINs I NOTpedHTeNeil B OPsI/IKe, YCTAaHOBICHHOM 3aKOHO/ATeIbCTBOM Poccuiickoii
Denepauni. (B pedakyuu gpedepanvuuvix 3akornos ot 21.12.2004 Ne 171-D3; ot 18.07.2011 Ne 242-D3)

VYOBITKH, IPUYUHEHHBIC TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (PaboThl, yCIIyrH), MOAIEKAT BO3MEIICHUIO N3TOTOBUTEIEM (HCIIOIHUTENIEM) B IIOTHOM
obObeme.

6. (Ilynkm ympamun cuny - @edepanvhuiii 3axon ot 21.12.2004 Ne 171-D3)

Cratps 8. IIpaBo norpedurenst Ha HHGOPMALHNIO 00 H3roTOBHTE/Ie (MCIOJHUTEE, TPOAABIE) H 0 ToBapax (padorax, ycayrax)

1. Iorpeburens Brpase noTpeOOBaTh NPEIOCTABICHUS HEOOXOAUMON U TOCTOBEpHOI MH(OpMAanuK 00 M3roTOBUTENE (UCIIOIHHUTEINE, IPOAABIIE), PEKIME
€ro pabOTHI M peal3yeMbIX UM TOBapax (paboTax, yciyrax).

2. Yka3zaHHas B IyHKTe | HacToslel cTaThy MH(pOpPMAIMS B HAIVSIHON M JOCTYHHOH (OpMe JOBOAMTCS JIO CBEIACHUS MOTpeOHTENeH MpH 3aKIIOUCHUH
JIOTOBOPOB KYTUTH-IIPOIAKH U TOTOBOPOB O BHIMIONHEHHU paboT (OKa3aHUHU YCIIyT) CIIOCO0aMH, TIPHHSITHIME B OTACTBHBIX chepax o0CTy:KHBaHUS MOTpeOUTEnei, Ha
PYCCKOM S3BIKE, 8 JOMOIHUTEIBHO, IO YCMOTPEHHIO H3TOTOBUTEINS (MCIIOIHUTEIS, IPOAABIIA), Ha TOCYAAPCTBEHHBIX A3bIKaxX cyObexToB Poccuiickoit denepanuu u
POAHBIX sA3bIKaX HaponoB Poccuiickoii deneparmn.

3. YIOJIHOMOUYEHHAS! OpraHu3alys WM YHOJIHOMOYEHHbIH WHIMBUYAIbHBIH MPEINPUHUMATEIb 110 TPEOOBAHUIO NOTpeOuTENst 00s3aHbl MPEIOCTABUTH
MOATBEPK/ICHUE CBOMX ITOJTHOMOUYMIA, BBITEKAIOIINX U3 3aKIFOYEHHOTIO0 UMM JIOI0BOpPA C U3rOTOBUTENEM (IIPOAABLOM). ([ononnenue nynkmom - DedepanbHulii 3aKOH
ot 29.07.2018 Ne 250-D3)

Crarbs 9. Undopmanus 06 n3roropuresie (MCIOJHUTEIIE, IPOJABLE, BJIajlelIble arperaropa)

(Haumenosanue 6 peoaxyuu @edepaivrozo 3akora ot 29.07.2018 Ne 250-D3)

1. M3rotoBuTens (MCIIOIHUATEND, MPO/IABell) 00s3aH JIOBECTH JI0 CBEJCHUS NOTpeOuTesst (UpMEHHOE HaMMEHOBaHUE (HAUMEHOBAaHME) CBOCH OpraHu3aluu,
MECTO €€ HaXOXICHUs (aapec) U pexuM ee padotsl. [Ipomaser (MCIIOMHUTENB) pa3MelIaeT yKa3aHHYH HHPOpMAIMIO Ha BbIBeCKe. (B pedaxyuu DedepaivHozo
3akona ot 21.12.2004 Ne 171-®3)

W3roroBurens (MCHOIHUTENb, IPOAABELL) - HHIAMBU/YaJIbHbIN IPEIPUHIMATEIb - JO/DKCH IPEIOCTaBUTh HOTPEOUTEN0 HH(OPMALINIO O FOCYaPCTBCHHON
pEerucTpalyy 1 HAUMEHOBAaHUH 3apeTHCTPHPOBABILIETO €r0 OpraHa.

HWsrotoBuTens (mpoaaserr) 00s3aH JOBECTH 10 CBEACHHS MOTPeOHTeNs (pUpMEHHOEe HaHMEHOBaHUE (HANMEHOBAHHE), MECTO HAXOXKACHHUS (afpec) U peKuM
paboThI  YIIOJHOMOYEHHOH OpraHW3allii WM YHOJHOMOYEHHOTO WHIMBHAYAIbHOTO NpeAnpuHnMarens. (/ononnenue absayem - @edepanvhblil 3aKOH
ot 29.07.2018 Ne 250-D3)

1!, VronHomodeHHas OpraHu3amys Wi YIOTHOMOYEHHBIH WHANBHIYATBHEINH TPEITPHHIMATENs B CIydae OOPAITeH s TOTPeOUTENS 06I3aHbI TOBECTH 110
ero cBefeHMs] HHpOpMAIUIo o cebe W m3roroBuTene (mpoxasne) (pupMeHHOEe HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HaXOXICHHS (aapec), PeKUM padoTHI,
TOCY/IApCTBEHHBIH PErHCTPALIOHHBI HOMEp 3alliCH O CO3JaHUM IOPHIMYECKOro JHIa, (aMWIHIO, WUMs, OTYECTBO (€CIM MMEETCs), TOCYIapCTBEHHBIH
PEruCTpaIMOHHBI HOMEpP 3aliCH O TOCYHApCTBEHHOW perucrpanuy (U3MYECKOro JMIa B Ka4eCTBE MHJMBHU/YaIbHOTO NPEANPUHUMATENS). YIIOJTHOMOYCHHAS
OpraHM3alis WIM YHOJHOMOYCHHBIH MHIMBU/IYaJbHBIH IPEIIPUHIMATENb BIIPABE JOBECTH 10 CBEACHHUs HOTpeOuTeseil nHpopManmo o cebe MOCPEACTBOM ce
pa3MelIeHUsl Ha CBOEM CcalTe B HMH(POPMALMOHHO-TEICKOMMYHHUKAIIMOHHOW cetn "WHTepHer", mHpopmaimio 00 wu3roroButesne (MpoAaBlE) MOCPEACTBOM
pa3MemeHus Ha CBOeM caliTe B HH(OPMAIMOHHO-TEJIEKOMMYHHKaIMOHHON ceTH "VIHTepHET" CCBUIKM Ha CTpaHUIly caliTa M3rOoTOBHTENs (TIpofaBla) B
nH(OPMAMOHHO-TEICKOMMYHUKAIMOHHOM cet "VHTepHeT", conepikaiiyro HHpopManuio o0 u3rorosurene (nponasue). (Jonoanenue nynkmom - dedepanvhbiil
sakon o1 29.07.2018 Ne 250-D3)

12. Bragenen arperatopa o0s3aH JOBECTH IO CBEICHHs IOTpebureneil mupopmammio o cebe u mpoxabie (MCIoTHHTENe) ((HPMEHHOE HAUMEHOBAHHE
(HaNMEHOBaHHKE), MECTO HAXOXKICHHS (agpec), PeKHUM padOThl, TOCYIapCTBEHHbIH PETHCTPAIHOHHEBIM HOMEp 3aIlliCH O CO3JaHHU IOPUANYECKOTO JINNA, (aMHIHIo,
HUMs, OTYECTBO (€CIHM HMMEeTcs), TOCYIapCTBEHHBIH pErHCTPalMOHHBII HOMEp 3allMCH O TOCYZAapCTBEHHOH PETHCTpali (HU3NUECKOro JIMIa B KauyecTBE
MHIMBHYaJIbHOTO HPEANPHHUMATENs), a TakkKe 00 MMEIOIIMXCS M3MEHEHMSX B yKa3aHHOW WH(popMaiuu. Biamener; arperatopa JIOBOAWT [0 CBEICHHs
notpebuteneit nuadopmanuio o cebe U npompasie (MCIOIHUTENE) MOCPEACTBOM €€ pa3MElICHHs Ha CBOMX caiTe W (WIIH) CTpaHHIe caiiTa B MHMOPMAIHOHHO-
TenekoMmmyHuKanonuoi cetn "Murepuer". Uudopmamuio o mpomasiie (HCIOTHUTENE) BIAACICI[ arperaropa BIPaBe MOBECTH 10 CBEACHHS MOTpeOUTeneit
MIOCPE/ICTBOM pa3MELICHHsI Ha CBOMX caiiTe M (WIM) CTpaHHIE caiiTa B HH(OPMAIHOHHO-TEJICKOMMYHHUKAIMOHHOH ceTn "MHTepHeT" CCHUIKHM Ha CalT MpojaBla
(McromHNTEIs) B HH(GOPMAMOHHO-TEICKOMMYHUKAIMOHHOI cet "VHTtepuet". (Jonoanenue nynkmom - @edepanvuviii 3axon ot 29.07.2018 Ne 250-D3)

13. TIponaser (HCHOTHHUTENb) 00S3aH HPEJOCTABHTH BIAJE/bIY arperaropa M Pa3MECTUTh HA CBOEM CaiiTe B MH(OPMAIHOHHO-TEIEKOMMYHUKAIIMOHHOM
cern "VHTepHeT" (MpM €ro HANMYHH) TOCTOBEPHYIO HH(GOPMAIHIO O cebe, YKkazaHHyIo B MyHKTe 1% HacTosel cTaThi. B cTydae, ecri MMEIOTCS M3MEHEHHUS B
Takoi nH(opManuy, Npoaaser] (UCIOIHUTENb) 00s3aH B TEUCHNE OJHOTO pabodero JHsS ¢ MOMEHTA BHECEHUS B Hee M3MEHEHHI COOOIIUTE BIIAJeINIbIly arperatopa
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00 ITHX U3MEHEHMSIX U PA3MECTUTh UX HA CBOEM CaiiTe B MH()OPMAIHOHHO-TEICKOMMYHHUKAIIMOHHOM cetn "MuTtepuet" (mpu ero Hanuuun). Bragenen arperatopa
00s13aH BHECTH JTU U3MEHEHHs B MH(OpPManuio o mpojaBue (HCIOIHUTENE) B TEUCHHE OJHOrO pabodero IHS, €CIM pa3MEIIeHHE yKa3aHHOH HH(opManuu
OCYIIECTBIIAETCA HA caiiTe BiaJelbIla arperaropa M (WIIM) €ro CTpaHWIlE caiita B MHOOPMAIMOHHO-TENEKOMMYyHHUKannoHHol cetn "WnTepner". (Jononnenue
nynkmom - @edepanvhwiil 3akon ot 29.07.2018 Ne 250-D3)

2. Ecim BUJL J€STENBHOCTH, OCYILECTBISIEMbIH U3rOTOBUTEIEM (HCIIOJIHUTEIEM, IPOAABLOM), MOMJICKHUT JTULEH3UPOBAHUIO U (MJIM) UCIIOIHUTENb UMEET
TOCYIapCTBCHHYIO aKKPCIUTALMIO, 10 CBEACHWs MOTPEOWTENs MODKHA ObITh JOBEAcHA WMH(OPMALMS O BHAC JCATCIBHOCTH HM3TOTOBUTEIS (MCIIOIHUTEI,
[POJIaBIIa), HOMEPE JIUICH3UN U (WIIH) HOMEepEe CBUJIETEIBCTBA O TOCYIaPCTBECHHON aKKPEIUTALNH, CPOKAX JICHCTBHUS YKa3aHHbIX JUICH3NH U (WIIH) CBHACTE/IBCTBA,
a Taroke HHpopMaLys 00 opraHe, BIIABIIEM YKa3aHHbIC JIMLEH3UIO U (M) CBHACTENLCTBO. (B pedakyuu Pedepanvrozco 3arxona ot 16.10.2006 Ne 160-D3)

3. Uudopmarnust, npeaycMOTPeHHAs: MyHKTaMu | 1 2 HACTOSIIEH CTAaThH, MODKHA OBITh TOBEACHA 0 CBEACHMUS MOTPEOUTENEH TAkKe MPU OCYIICCTBICHUN
TOPTOBJIH, OBITOBOTO M MHBIX BHUIOB OOCIY)KMBaHMS MOTPEOUTENECH BO BPEMEHHBIX TOMEIICHHUSX, HA sSpMapKax, C JIOTKOB U B JPYIHX CIy4asX, €CIHU TOPrOBIIs,
OBITOBOE M MHBIE BUIBI 00CITYKHBAaHHUS MTOTPEOUTENIEH OCYIIECTBIAIOTCS BHE OCTOSHHOTO MECTa HAXO)KACHHS TPOAABIa (UCIIOIHHUTENIS).

Crarbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. M3roroBuTelb (UCHOIHHUTEIb, IPOAABELL) 005 3aH CBOCBPEMEHHO IPEIOCTABIATh OTPEOUTEII0 HEOOXOIUMYIO U JOCTOBEPHYIO HH(OPMALMIO O TOBapax
(paborax, yciyrax), 00ecrneqrBaroIy0 BO3SMOXXHOCTb MX MPAaBWIBHOTO BbIOOpa. 1o oTAenbHBIM BUJaM TOBApOB (PaboT, yCIIyr) MEpeueHb U COCOOBI TOBEACHHS
nadopmanun 10 norpedutens ycranaBausaiorcs [1pasutensctBom Poccuiickoit deneparym.

2. Madopmanms o Topapax (paboTax, yciyrax) B 00s3aTeIbHOM HOPSIIKE TOKHA COAEPKaTh:

HAaUMCHOBAHHWE TEXHMYECKOTO PEIIaMEHTa MM HHOE YCTAaHOBICHHOE 3aKOHOMATeNbCTBOM Poccuiickoit deepanuy O TEXHUYECKOM PEryITHPOBAHUU H
CBHETEIbCTBYIOMEe 00 0053aTeIbHOM MOATBEPKICHHN COOTBETCTBUSI ToBapa o0o3HaueHue; (B peoaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

CBeIEHHs] 00 OCHOBHBIX IOTPEOHTENBCKHX CBOMCTBaxX TOBapoB (paboT, yciIyr), B OTHOLICHHWH IPOMYKTOB NMHUTAHMS CBEICHHS O COCTaBe (B TOM YHCIIE
HAaUMCHOBAHME HCIIOIb30BAHHBIX B IIPOLECCE U3TOTOBICHHS MIPOYKTOB TUTaHHs MHIIEBBIX 100aBOK, OMONIOrNYECKH aKTHBHBIX J100aBOK, HH(MOpPMAIHs O HAJIUYHHU B
HPOJYKTaX MUTAHUS KOMIIOHCHTOB, MOJYYECHHBIX C MPUMECHEHHEM TCHHO-MHKECHEPHO-MOIH(HIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, CCIH COJACPKaHUE yKa3aHHBIX
OpPTraHM3MOB B TAKOM KOMIIOHEHTE COCTaBILIET Oosiee AEBSITH JECATHIX MPOLEHTA), MUIIEBON IEHHOCTH, HA3HAUCHUM, 00 YCIOBUSIX NMPUMEHEHHS H XPAaHCHUS
MIPOAYKTOB IHTAHUSA, O CII0CO0AaX M3TOTOBJICHUS IOTOBBIX OMION, Bece (00beMe), JaTe W MecTe M3TOTOBICHHS M YNAKOBKH (pac(hacoBKM) IMPOAYKTOB IMUTAHUSA, a
TaKKe CBEJICHHS O MPOTUBOIOKA3AHMUAX [UIs MX HPUMEHEHHUS IPU OTAEbHBIX 3a0oneBannsx. [TlepedeHs ToBapos (padoT, yciryr), nHpOpMAIHs 0 KOTOPBIX JTOKHA
cojiepXKaTh NMPOTUBONOKA3aHUs Ul UX TPUMEHEHHs IPU OTACIBbHBIX 3a0oieBaHMSX, yTBepxaactcs [IpaButenbctBoMm Poccmiickoit ®enepaunu; (B pedakyuu
gedepanviivix 3axono6 ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

LIeHy B pyOJsIX M YCIOBHS IPHOOPETEHHsI TOBapOB (padoT, yCIIyT), B TOM UHCIIE IIPH OIIaTe TOBapoB (paboT, yCIyT) uepes3 ONpeaeleHHOe BpeMs MOCie X
nepenaunl (BBINOJHEHUsI, OKa3aHMs) MOTPEOHTENIO, MOJHYI0 CyMMY, ITOUIeKAIIYI0 BBIIIATE IOTpeOUTeNeM, W TpadHK IOTalleHHus 3ToH CyMMbl; (B pedaxyuu
Dedepanvroeco 3axona ot 21.12.2013 Ne 363-D3)

TapaHTUIHBINA CPOK, €CIIM OH YCTaHOBIEH; (B pedakyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

TpaByiIa 1 ycioBus 3GpHEKTUBHOTO 1 6E30IACHOTO UCTIONB30BAHMUS TOBAPOB (paboT, yciyr);

uHdopManuio 00 dHEepreTHIecKoil d(PPEKTHUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEeOOBaHHWE O HAIMYMU TakOW HH(OPMALUH ONPEACICHO B
COOTBETCTBHH C 3aKOHOJATEIHLCTBOM 00 DHEProcOCpEe)KEHHH U O MOBBIMICHUH dHepreruueckoil sddexruBnocty; (Jonornenue abzayem - Dedepanviulii 3aKOH
ot 23.11.2009 Ne 261-®3)

CPOK CITy>KOBI MITH CPOK TOJTHOCTH TOBapOB (PaboT), yCTAaHOBJICHHBIH B COOTBETCTBHHU C HACTOSIIMM 3aKOHOM, a TAK)KE CBEJICHNS O HEOOXOAUMBIX JCHCTBUSIX
HOTpeOHTENs MO MCTEYEHWH YKA3aHHBIX CPOKOB M BO3MOXKHBIX ITOCJICJCTBHSIX ITIPH HEBBINOJIHCHUM TAKHX JCHCTBHIA, eclnu TOBaphl (paboThI) MO HMCTCYCHUM
yKa3aHHBIX CPOKOB IIPEJCTAaBISIOT OMACHOCTH JUISL JKH3HH, 370POBBS M HMYINECTBA MOTPEOHMTENS WM CTAHOBSITCS HEMPUTOAHBIMH JUIS HCIOIb30BaHHS I10
Ha3HAYCHHIO;

azipec (MecTo HaXOXJACHHUs), pUpMEHHOEe HaMMEHOBaHHE (HAMMEHOBAHWE) M3TOTOBHTENS (MCIIOJHUTEIS, MTPOAABIa), YIOJIHOMOYEHHON OpraHW3aluyl HWIN
YIOJTHOMOYEHHOTO HHIMBUIYAILHOTO PeIIPUHUMATENS, UMIopTepa; (B pedakyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

urdopManuio 06 00s3aTeIFHOM TOATBEPKICHUN COOTBETCTBISI TOBApOB (paboT, yCIyr), yKa3aHHbBIX B ITYHKTE 4 CTaThu 7 HACTOSIIETO 3aKoHa; (B pedakyuu
Deodepanviioco 3axona ot 17.12.1999 Ne 212-D3)

UH(POPMALHIO O IPABHIIAX MPOJIAXKH TOBAPOB (BBIIIOJIHEHHS PAOOT, OKa3aHHs yCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIMIIO, KOTOpPOe OyleT BBINONHATH paboTy (OKa3blBaTh YCIYry), U MHGOPMAIMIO O HEM, €CJIM 3TO UMEET 3Ha4eHHEe, UCXOIs U3
xapakrepa pabotsl (yciyrn); (Jonoanenue abzayem - @edepanvhuiii 3axon 0T 17.12.1999 Ne 212-D3)

yKa3aHHEe Ha MCIIONb30BaHHE (JOHOTPAMM IPH OKA3aHHHU Pa3BIEKATENBHBIX YCIyT UCHOIHUTEIAMN MY3bIKAIbHBIX NMPOM3BENCHNUH. ([Jononnenue absayem -
Dedepanvhbiil 3akon ot 17.12.1999 Ne 212-03)

Ecnn mpuobperaemslii moTpebuteneM ToBap ObLI B yNOTPEONCHUH HIM B HEM YCTPAHSIICS HEZOCTAaTOK (HEZOCTaTKH), MOTPEOHMTETIO JODKHA OBITh
npenocTaBlieHa MH(opMarus 06 3Tom.

3. Undopmarms, mperycMOTPEHHAs! IyHKTOM 2 HACTOSIICH CTaTbu, JOBOJUTCS 10 CBEACHHS NOTPEOUTENCH B TEXHHUYECCKOI TOKYMEHTAIIUH, TIPHIaracMoi K
ToBapaM (paboTam, yciayram), Ha dTHKETKaxX, MApKHPOBKOW WM MHBIM CIOCOOOM, MPUHSATHIM ISl OTACIBHBIX BHIOB TOBapoB (pabot, yciyr). Uubopmarms o6
00s13aTeNbHOM TOATBEP)KACHHU COOTBETCTBHSI TOBApOB MPEICTAaBIACTCS B IOPSIKE U CIIOCOOAMH, KOTOPHIE YCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoi
Deznepanny 0 TEXHUUSCKOM PEryINPOBAHUH, M BKIIIOUAeT B ce0sI CBEACHHS 0 HOMEpE TOKYMEHTa, OATBEP KAAIOIIEr0 TAKOe COOTBETCTBHE, O CPOKE €ro ACHCTBHS 1
00 opraHu3anuH, ero BaBLIeit. (B pedaxyuu ghedepanvivix 3akonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Abszay. (Ympamun cuny - @edepanvuuiii 3akon ot 21.12.2004 Ne 171-D3)

Cratbs 11. Pexxum padoTsl npogaBua (MCIOJHUTEIS)

1. Pexum pa6OTBI TOCyHapCTBCHHBIX, MYHUIIUIIAJIbHBIX OpT‘aHI/ISaHI/Iﬁ TOPTOBJIH, OBITOBOTO M MHBIX BHJIOB OGCIIy)KI/IBaHI/IH l'[OTpe6PITeJ'[eI>’I YyCTaHaBIUBACTCsA
T10 pCUICHUIO COOTBETCTBEHHO OpraHoOB HCTIOJTHUTEIBHOMN BIIACTH CYGBCKTOB Poccwuiickoit d)ez[epauym 1 OpraHoB MECTHOT'O CaMOYIIpaBJICHUS.

2. Pexxum paboOThI OpraHU3aluii, OCyIIECTBISIONINX ICATCILHOCTh B chepax TOProBOro, OBITOBOrO M MHBIX BHIOB OOCITY)KHBAaHHS MOTPEOUTENCH U HE
YKa3aHHBIX B ITyHKTE | HACTOAIIEH CTAThH, a TAKXKe HHIUBUIYAIBHEIX IPEANPUHUMATENICH YCTaHABINBACTCSI MU CaMOCTOSITENIBHO.

3. Pexum pa6OTI:I npoaaBsLa (HCHOHHHTCJ’IS{) JOBOUTCA 10 CBEACHUA HOTpe6HTeHeﬁ 1 10JDKEH COOTBETCTBOBATL YCTAHOBJICHHOMY.
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Cratpst 12. OTBETCTBEHHOCTH U3rOTOBHTEIsI (MCIIOIHUTEISI, TPOAABIA, BJIA/Ie/IbLA arperaTopa) 3a HeHaJIeKalLy o nHdopmanuio o
ToBape (padore, yciayre)

(Haumenosanue 6 pedaxyuu ghedepanvhvix 3akonos ot 21.12.2004 Ne 171-®3; ot 29.07.2018 Ne 250-D3)

1. Ecnit moTpeOuTeNo He MpeJoCTaBICHa BO3MOXKHOCTD He3aMeIIUTEIBHO MOIYINTh IPH 3aKIIOUeHIH J0roBopa nHdopManuio o ToBape (padote, yciyre),
OH BIIpaBe MOTPeOOBATh OT TpojAaBLA (MCIIOIHHUTENSA) BOSMEIICHHS YOBITKOB, IPHYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIFOUCHHs JO0rOBOpA, a €CIH
JIOTOBOP 3aKJIIOYCH, B Pa3yMHBI CPOK OTKA3aThCs OT €TI0 MCIOIHEHUS U IOTPeOOBaTh BO3BpaTa yIUIA4€HHOH 3a TOBap CyMMbI M BO3MEILICHHUS JIPYTHX YOBITKOB. (B
pedakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

I1pu oTKa3e OT UCMOIHEHH S TOTOBOPA TIOTPEOUTENH 00s13aH BO3BPATHTH TOBAp (Pe3yibTar paboThl, YCIYTH, €CIH 3TO BO3MOYKHO TI0 UX XapakKTepy) MpOIaBIly
(ucnomHuTeNO). (B pedakyuu Pedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

(ITynkm ¢ peoaxyuu Dedepanvnoco 3axkona ot 17.12.1999 Ne 212-03)

2. IIpomasers (MCTIONHAUTENB), HE IPEAOCTABUBIIIHI OKYIIATEIIIO TIOTHON M JOCTOBEpHOH nH(opManun o ToBape (padote, yciyre), HECeT OTBETCTBEHHOCTD,
IIPeyCMOTPEHHYIO IyHKTaMu | - 4 crarbn 18 mimm mynkrom 1 crarsm 29 HacTosimero 3akoHa, 3a HEZOCTaTKH TOBapa (paboThl, yCIIyrH), BOSHHUKIINE MOCIE €ro
repead NoTPeOUTENIO BCIICACTBUE OTCYTCTBHUS Y HEro Takoil nHpopmatuu. (Jonoanenue nynkmom - @edepanvhviil 3akon ot 17.12.1999 Ne 212-D3)

2!, Bnamenen arperaropa, mpeaoCcTaBUBLIHIL HOTPEOUTENIO0 HEIOCTOBEPHYIO MM HEIOIHYI0 HH(OPMAILHIO 0 ToBape (yCiIyre) Wik HpoaaBle (MCIIOTHUTENE),
Ha OCHOBAHUH KOTOPOIl MOTpeOHTeneM ObLT 3aKIIOUCH AOTOBOP KYIUIH-TIIPOAAXHU (JOTOBOP BO3ME3JHOTO OKA3aHMsS YCIYT) C MPOAABIIOM (HCIIOIHHUTEIEM), HECET
OTBETCTBEHHOCTD 32 YOBITKY, IPUYNHEHHBIC TOTPEOUTEIIO BCICACTBHE PEJOCTABICHUS €My TaKoi HH(OpPMaLH.

Ecni MHOE He IpeayCcMOTPEHO COMIAIICHUEM MEXK/y BIIaJCNbLIEM arperatopa U MpojaBloM (MCIIOIHUTENIEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHMIT
MEXIy HHUMH, OTBETCTBEHHOCTH 3a KCIIOJHEHHE JOTOBOpA, 3aK/IIOYEHHOTO MOTPEOUTEIEM C MPOJAABIIOM (MCIIOIHMTENIEM) HAa OCHOBAHMM IPEJOCTaBICHHON
BIIAJIeNIbIIEM arperatopa HH(GOpMaIuu o ToBape (YCIyre) WiId IpofaBle (UCIONHHUTENE), a TakKe 3a COOMIONCHUE MIPpaB NOTpeOuTeNell, HapyIICHHBIX B Pe3yIbTaTe
nepesadn MoTpeOuTeNro ToBapa (YCIyrH) HEeHaUIe)KaIlero KayecTBa 1 OOMEeHa HEIpOJOBOJBCTBEHHOTO TOBapa HA/UIEKAIEro KadecTBAa HAa aHAJIOTHYHBIN TOBap,
HeceT IpojaBel (MCIOIHNUTENb).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHBIC MOTPEOMTENIO BCICACTBHE IMPEIOCTAaBICHHUS €My HEIOCTOBEPHOW MWIIH
HeronHoi nHdopManuu o ToBape (ycIayre), B Ciydae, €CIM BIaJeNell arperaropa He u3MeHseT nHdopManuio o Tosape (yCIyre), IpefoCTaBICHHYIO IPOJABIOM
(MCIIOTHATENEM) U COAEPIKAILYIOCS B IIPEUIOKSHNH O 3aKII0YCHUH JOTOBOPa KyIUTH-IPOAAKH (JOrOBOpa BO3ME3IHOTO OKA3aHUs YCIIYT).

(Hdononnenue nynkmom - @edepanvhviil 3axon ot 29.07.2018 Ne 250-D3)

22, Tlotpe6uTens BHpaBe MPeTLABUTH TPeGOBAHME K BIAJIEBIy arperatopa O BO3BPATE CyMMBI TPOM3BEACHHOH MM MPEIBAPMTENLHON OTUIATHI TOBAapa
(ycmyru). Brnagener arperatopa Bo3BpamiaeT CyMMy MOTyYeHHOW MM IPEIBAapUTEILHON OIUIATHI TOBapa (YCIyTH) B TEUCHHE AECSTH KalICHTAPHBIX THEH CO THS
MIPeIbSIBICHUS HOTPEOHUTENIEM TAKOTO TPEOOBAHHS TIPH OJHOBPEMEHHOM HAIMYUH CIEAYIOIINX YCIOBHIA:

ToBap (yciyra), B OTHOIICHHM KOTOPOTO IOTpeOHMTE]IEeM BHECCHA HpEABAPUTENIbHAs OIIaTa Ha OAHKOBCKMH CYET BIIaJieNblla arperaropa, He IepeiaH
MoTpeOUTEITIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

HOTpeGHTCHB HaIpaBuJI MpOJIaBIy (I/ICHOHHHTGHIO) YBEIOMIICHHE 00 OTKa3e OT MCIOJHEHHUS J0roBopa KyIuIu-TIpoaaxKu (I[OFOBOpa BO3ME3IHOTO OKa3aHUs
yCJ'IyT) B CBsI3U C HAPYIICHHUEM IIPOIaBLIOM (I/ICUOHHI/ITGHEM) 00s13aTeIbCTBa Tiepeaars ToBap (OKaBHTL yCHyFy) B yCTaHOBHeHHHﬁ CpOK.

Hapsiny ¢ TpeboBaHneM 0 BO3Bpare CyMMBbI IIPEIBApUTEILHON OILIAThI TOBapa (yCJIyrH) HOTPeOUTENb HANPABISCT BIIAJICIIbIYy arperaropa MoATBepIKICHHIE
HAIpaBJICHHUs IPOAABIY (HCIOIHHUTEIO) yBEAOMICHHU 00 OTKa3¢ OT HCIIOIHCHNUS OTOBOPA KyILUTH-IPOAAKH (JOrOBOPa BO3ME3IHOTO OKA3aHUS YCIIYT).

Eci mHOE He MpeaycMOTPEHO yCIOBHSAMHU MOJIb30BAaTEILCKOTO WM MHOTO COIVIAIICHUS MOTPEOHTENs C BIIAJENbIIEM arperaropa, yBeIOMIICHHE MPOJIABILY
(ucronHuTEII0) 00 OTKa3e OT MCIIONHEHMS J0rOBOpa KyILUIH-TIPOAAKH (JI0roBOpa BO3ME3IHOTO OKa3aHUs YCIIyT) MOXKET ObITh HAllpaBJICHO BJIAJCIbIly arperaropa,
KOTOPBIH 00s13aH HANIPaBUTh €r0 MPOJABILY (MCIIOTHUTEIIO).

([ononnenue nynkmom - @edepanvusiil 3axon ot 29.07.2018 Ne 250-D3)

23, B ciyuae, ykasaHHOM B MyHKTe 27 HACTOSIIEH CTaThH, BJAJENell arperatopa BIPaBe OTKA3aTh MOTPEOMTENTIO B BO3BPATE CYMMbI MPE/BAPUTETHHOM
oriathl ToBapa (yciayru) MpH MOJY4YE€HUM OT MpoJaBlia (MCHOJHUTEINS) TOATBEPKACHUS MPUHATHSA MOTpeOUTeeM ToBapa (OKa3aHMsI YCIyTd) MPU yCIOBUH, YTO
KOIUsI TAKOTO MOJATBEPIKICHUS OblIa HAIpaBiCHA BIIAJEIIbLEM arperaropa MoTPeOUTENI0 B TCYCHNE ACCATH KaJICHAAPHBIX JHEI CO JHS MOTy4YEHHUs BaJeiblieM
arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI IIPEIBapUTEILHON OILIATHl ToBapa (yCIyru). B ciydae Hecormacust mOoTpeOUTeNst ¢ MPEACTABICHHBIMU BIIACIbIEM
arperaropa J0Ka3aTelbCTBaMH HPHHATHS MOTpeOHTeNeM ToBapa (OKa3aHWs YCIyrH) MOTpeOHTeNb BIpaBe TpeOOBAaTH BO3BpPAaTa CyMMBI NPOHM3BEICHHOH HM
MIpeIBAPUTEIBLHOIT OIUIaThl TOBapa (yCiyru) B cyneOHOM nopsiake. (lononnenue nynkmom - @edepanvhuiii 3axon ot 29.07.2018 Ne 250-D3)

3. [lpu mpUYMHEHHH Bpela JKU3HH, 300POBBI0 M MMYIIECTBY MOTPEOUTENS BCIEACTBIE HENPENOCTABIECHUs €My IMOJHOW M JOCTOBEPHOH MH(MOpMALUK O
ToBape (pabore, yciyre) moTpeduTesb Bpase NOTPeOOBaTh BOMEIICHHS TAKOTO BPeaa B MOPSIIKE, TPEILYCMOTPEHHOM cTaThell 14 HacTosiero 3akoHa, B TOM YHCIIE
IOJIHOTO BO3MEIIECHHS YOBITKOB, MPUYHHEHHBIX MPHUPOAHBIM OOBEKTaM, HAXOMALIMMCS B COOCTBEHHOCTH (BiajaeHuM) norpebutens. ([Jonoanenue nywkmom -
Deodepanvrviil 3axon ot 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHUH TpeOOBAaHUN MOTPEOUTENS O BO3MELICHUH YOBITKOB, MPUYMHEHHBIX HEJIOCTOBEPHOW MJIM HEIOCTATOYHO MOJHOW MH(OpMAaNuei o
ToBape (pabore, yciyre), HEOOXOAUMO HCXOQHUTh M3 MPEIIONIOKEHHS 00 OTCYTCTBHH y MOTPEOHTENs CHEeNUANTbHBIX MO3HAHHI O CBOMCTBAX M XapaKTEPUCTHUKAX
ToBapa (paboTsl, yciyrh). (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBEeTCTBEHHOCTb H3TOTOBHUTEISI (MCIIOJTHUTEJIs, IPOIABIA, YIIOJTHOMOYEHHOH OPraHu3aluH WIH YIIOJTHOMOYEHHOT0
HHAMBHUIYAJIbHOTO NPeINPHHHMATE/IsI, HMIOPTepa) 3a HapylleHHe NPaB NOTpPedHTeei

(Haumenosanue 6 pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

1. 3a HapymieHHe NpaB IOTpeOUTeNIeH H3rOTOBUTENb (MCHOIHNATENb, MIPOAABELl, YIIOTHOMOYEHHAS OPraHU3aL¥s WM YIOJHOMOYCHHBIN HHIHBHUIYaIbHBIN
MpeIIPHHIMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WIIH JIOTOBOPOM. (B pedakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-
»3)

2. Ecim WHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOHTEIIO, MOUICKAT BO3MEIICHHIO B IIOJMHOW CyMMe CBEpX HEYCTOHKH (IICHH),
YCTaQHOBJIEHHOU 3aKOHOM HIIM JIOTOBOPOM. (B pedaxyuu Dedepanvnozo 3axona ot 17.12.1999 Ne 212-03)

3. Vmiata HeycTOWKHU (TMEHH) U BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEINS (MCIIOIHHUTEIS, MPOAABIA, YIOJIHOMOUYCHHYIO OPTraHU3aLHI0 WIN

YIOJHOMOYEHHOTO MHMBH/YalIbHOTO NPEANPUHUMATENS, UMIIOPTEPa) OT MCIIOJIHEHHS BO3JIOXKEHHBIX HA HEro 005A3aTeNbCTB B HAType mepej norpedbutenem. (B
pedakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

4. V3roroBureib (PIC]'IO.]'IHI/ITCJ'IL, NpoAaBel, YNOJHOMOYCHHAs OpraHusanus WIn yHOHHOMO‘-ICHHI:Iﬁ I/IHZ[I/IBPIZ[ya.]'ILHLII\/II NpeaArnpuHuMaTeib, HMHOpTep)
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0CBOOOXK/IAETCsSI OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE O00s3aTeNbCTB WM 338 HEHAJICKAIee HCIIONHEHHEe 0053aTebCTB, €CIH JIOKAKET, YTO HEHUCIOIHEHHE
00513aTeIbCTB WM MX HeHA JICKAIIEe HCIIOTHEHHE IPOU30IILIO BCJISACTBIE HEIIPEOAOINMO CHITB, @ TAK)KE IO HHBIM OCHOBAHMSIM, IPELYCMOTPEHHBIM 3aKOHOM. (B
peoaxyuu gedepanvvix 3axonog oT 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

5. TpeboBanust moTpeduTess 00 ymare HeyCTOHKH (TeHH), MPELyCMOTPEHHOW 3aKOHOM HIIH JOTOBOPOM, MOJUICKAT YAOBICTBOPEHUIO H3TOTOBHTEIEM
(ucronHMTENIEM, TIPOAABLIOM, YNOJIHOMOYCHHOH OpraHM3alMel WM YIOIHOMOYCHHBIM HHAMBU/IYaIbHBIM MPEANPHUHUMATEICM, MUMIOPTEPOM) B JOOPOBOILHOM
nopsike. (B pedaxyuu gpedepanvhbix 3akono6 o1 17.12.1999 No 212-D3; ot 21.12.2004 Ne 171-D3)

6. Ilpn ynoBIeTBOpPEHHM CyIOM TpeOOBaHMI IMOTPEOMTENs, YCTAHOBICHHBIX 3aKOHOM, CyA B3BICKMBACT C M3TOTOBUTEIS (MCIIONHMTEINS, MPOJABIIA,
YIOJTHOMOYEHHOH OpraHW3alMy MM YINOJHOMOYECHHOTO WHIMBHIYAIbHOTO MpPEANPHHUMATEIS, MMIOPTEpa) 3a HECOONIOAEHHE B JOOPOBOIBHOM IOPSJIKE
YIOBIETBOPEHHs TpeOOBaHmi MOTpeOuTeNs mTpad B pa3Mepe MITHACCAT MPOLCHTOB OT CYMMBI, MIPUCYXKICHHOW CyIOM B TONb3y MOTpeOuTens. (B pedarkyuu
Deodepanviioco 3axona ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBienneM B 3alluTy Mnpas HOTpeGMTeHH BBICTYIIAIOT OGMGCTBCHHLIC OGBGHHHCHI/IH HOTpe6I/ITeHeﬁ (I/IX acconuamnu, CO}OZ}H) WJIN OpraHbl MECTHOT'O
CaMOynpaBJICHUSA, IIATHACCAT MPOILICHTOB CyMMBbI B3bICKAHHOI'O mTpa(i)a TICPEUUCIIAIOTCA YKa3aHHBIM 06LC,HI/IHCHI/I$1M (PIX accouranusM, COIO3aM) WK OpraHaM.

Crarbs 14. UMymecTBeHHasi 0TBETCTBEHHOCTH 32 BPe/l, IPHYNHEHHBII BC/IECTBHE HEIOCTATKOB TOBapa (padoTsl, ycayrn)

1. Bpe;[, HpI/I‘II/IHCHHLIﬁ JKA3HU, 3M0POBBI0 WM UMYIICCTBY HOTpe6I/ITeJ'I$I BCJICACTBUC KOHCTPYKTHUBHBIX, IMMPOU3BOACTBCHHBIX, PCUCIITYPHBIX HJIA HHBIX
HEAOCTAaTKOB TOBapa (pa60TH, yCHyFI/I), TOJICY)KUT BOSMECIIICHUIO B ITIOJTHOM obbeme.

2. IlpaBo TpeOoBaTh BO3MEIICHHS BpEAa, NMPUYMHEHHOTO BCIIEJICTBHE HEIOCTATKOB ToBapa (paboThl, yCIyTH), NMPU3HAETCS 3a JIOOBIM ITOTEPIEBIINM
HE3aBHCHUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX C MPOAABIOM (HCIIOIHUTENICM) HIIU HET.

3. Bpen, IpuYHHEHHBII )KU3HH, 310POBBI0 WM HMYIIECTBY ITOTPEOUTEIS, OUICKUT BO3MEIICHHIO, €CIIH BPE/I MPHUYNHEH B TCYCHHE YCTAHOBICHHOTO CPOKa
CITyKOBI WM CpOKa TOHOCTH ToBapa (paboTsl).

Ecnu wa ToBap (pesynbrar paboThl) HOJUKEH OBITH YCTAHOBICH B COOTBETCTBHHU C MyHKTAMHU 2, 4 CTaThd 5 HACTOAIIETO 3aKOHA CPOK CITYXKObI MM CPOK
TOZIHOCTH, HO OH HE YCTaHOBJICH, MO0 HOTpeOHUTEN0 He Oblla MPEIOCTaBICHA HOIHAS U AOCTOBEPHAs HH(OPMALHUS O CPOKE CITyXKOBI MIIH CPOKE TOIHOCTH, 00
MOTpeOHuTEeNs HEe ObLI MPOMH(OPMUPOBAH O HEOOXOAMMBIX AEHCTBHAX IO MCTEUCHUH CPOKA CIIYXKOBI WM CPOKa TOJHOCTH M BO3MOXKHBIX IOCICIACTBHSX IPH
HEBBINOJIHEHNH YKA3aHHBIX JICHCTBHUI, JMOO ToBap (pe3ysbTar paboThl) 1O MCTEYEHHH JTHX CPOKOB IPEICTABISCT ONACHOCTH IS XKM3HH U 3I0POBBS, Bpen
MOJUICKUT BO3MEILCHUIO HE3aBUCUMO OT BPEMEHH €ro NpUYHHEeHUs. (B pedakyuu Pedepanviozco 3axona ot 17.12.1999 Ne 212-D3)

Ecau B cOOTBETCTBHM € IMyHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA M3TOTOBUTEND (HCIOIHUTENb) HE YCTAHOBHI Ha TOBap (paboTy) CpPOK CIy:KOBI, Bpen
TIOJUTeKUT BO3MEILCHHUIO B CIIydae €ro NPHINHEHHs B TEUCHHE AECSATHU JET CO IHs Iepefadn ToBapa (paboThl) HOTPEOUTENIO, a €CU IeHb Iepefiadd YCTaHOBUTD
HEBO3MOXKHO, C JJaThl H3TOTOBJICHMS TOBapa (OKOHYAHWSI BHITIOHEHUS PAOOTHI).

Bpexn, npuuuHeHHbIi BeleAcTBHE HEJOCTATKOB TOBAPa, MOANEKUT BO3MEILEHUIO IPOIaBLIOM MIIH U3TOTOBUTENIEM TOBapa M0 BLIOOPY IMOTEPIEBILETO.
Bpexn, npuunHeHHBII BCIeACTBHE HEJOCTATKOB PaOOTHI I YCIYTH, TOMICKHUT BO3MEIICHHIO HCIIOTHUTEICM.

4. W3roroBuTenb (WMCIIOJIHUTENb) HECET OTBETCTBEHHOCTH 32 BpEX, NPUYMHEHHBIH JKH3HH, 370POBBI0 WIM HMMYILECTBY IOTPEOHTENsI B CBS3H C
HCHOJIb30BAaHUEM MAaTepHalIOB, 000PYI0BaHNs, HHCTPYMCHTOB U HHBIX CPE/ICTB, HCOOXOIMMBIX JUISl IIPOU3BOJCTBA TOBAPOB (BBINOIHEHUS PadOT, OKAa3aHUs yCIIyT),
HE3aBUCHUMO OT TOTO, O3BOJISLI YPOBCHb HAy4HbBIX M TEXHUYCCKHUX 3HAHUI BBIBUTH UX 0COObIC CBOMCTBA MU HET.

5. W3roroBuTens (MCIOIHUTENb, IPOJABEL) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIH JOKAXET, YTO BPE/ IPUYMHEH BCIICACTBHE HEMPEOIOIHMMON CHIIBI
WITH HapyIIEHNs TIOTPEOUTENIEM yCTAHOBIICHHBIX TIPABHII HCTIONB30BAHMUS, XPAHEHNUS HJIN TPAHCIIOPTUPOBKHU ToBapa (paboThl, yCIIyTH).

Crarbs 15. KomneHncanusi MOpajbHOTo Bpena

MopanbHblii Bpe]], TPUYUHEHHBIH MOTPEOUTEINI0 BCIICACTBUE HAPYIICHUS W3rOTOBUTENIEM (UCIIOIHUTENIEM, MPOJABIIOM, YIIOJHOMOYEHHON OpraHu3anuen
WJIH YIIOJTHOMOUYESHHBIM HHANBHAYaIbHBIM OPEANPUHEMATEIEM, HIMIOPTEPOM) IpaB NOTPEOHUTENs, IPEAYyCMOTPEHHBIX 3aKOHAMHU M MPaBOBBEIMU akTaMu Poccuiickoi
Denepanny, peryIupyrOMIMMHA OTHOMICHNS B OOJACTH 3alIUTHI NpaB MOTpeOHTENeH, MOUISKUT KOMIICHCAINY NPUYHHHUTENIEM Bpeda NPH HAJIWYNHM €r0 BHHBL
Pa3mep KoMIIEHCAIMM MOPAIBHOTO BpEIa ONPEICIACTCA CYJOM M HE 3aBHCHT OT pa3Mepa BO3MEIICHHs HMMYIIECTBEHHOTO Bpena. (B pedaxyuu ¢hedepanvibix
3akono6 ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KOMHeHCaI_II/ISI MOpPaJIbHOTO Bpeia OCYIICCTBIACTCA HE3aBUCUMO OT BO3SMEIICHUA NMYIIICCTBEHHOTO BpEa M IIOHECEHHBIX HOTpe6I/ITeHeM y6I)ITKOB.

Crartbst 16. Hemonyctumble yCJIOBHsI I0r0BOPa, yiIeMIISIIOLIHE PaBa MOTPEGUTEIs, 3aNPeThl U 005I3aHHOCTH, HAJIaraeMble HA MPoJAaBHa
(McnoJIHUTEIIS, BJIa/Ie/IbLIAa arperaropa)

1. HemomycTHMBIMM yCIOBUSMH [OTOBOpA, YIIEM/IAIOIIMMHU IpaBa MOTPEOUTENs, SBILSIIOTCS YCIOBHSA, KOTOPbIe HApyIIAlOT HpaBUila, YCTAHOBJIECHHBIE
MEKIyHapOqHBIMH JoroBopamu Poccuiickoit denepanyn, HACTOSIMM 3aKOHOM, 3aKOHAMH M HPHHUMACMBIMU B COOTBETCTBHM C HHMH MHBIMU HOPMATUBHBIMH
mpaBoBBIMU akTamu Poccuiickoit denepanyy, peryaupyOIIIMHA OTHOLICHHS B OOJNAcTH 3alIUTHI IIpaB roTpebureneid. HemomycTuMele ycloBHs IOToBOpa,
YILEMIISIONIHE [TPpaBa IOTPEeOUTEIs, HIYTOKHEL.

Ecnu BKItoYeHHE B JJOTOBOP YCIIOBHH, YIIEMIISIONIMX IPaBa MOTPEOUTEIS, TIOBICKIO NPUYNHEHUE YOBITKOB HOTPEOMTENI0, OHM MOIEKAT BO3MEIICHUIO
IIPOAABIIOM (M3TOTOBUTENEM, HCIIOTHUTENIEM, HUMIIOPTEPOM, BIIAJIENIbIIEM arperaropa) B MOIHOM 00beMe B COOTBETCTBHU €O cTaThell 13 HacTosimero 3akoHa.

Tpe6OBaHI/Ie l'IOTpe6I/ITeJI9[ 0 BO3MECHICHUN y6LITKOB TIOMUICKHUT YAOBJICTBOPCHHUIO B TCUCHUEC NCCATH JTHEW CO JTHS ero TIPpEAbABIICHUS.
2.K HEOITyCTUMBIM YCJIOBUAM JOTOBOPA, YIIEMIIAIONINM IIpaBa HOTpeGI/ITeJ'ISI, OTHOCATCA:

1) ycnoBus, KOTOpBIE TPEAOCTABIAIOT TIPOAABIYY (M3TOTOBHTENIO, MCIONHUTENIO, YMOTHOMOYEHHONW OPraHM3allM¥ MM YTIOJTHOMOYEHHOMY
MHMBHYaTbHOMY MPEANPHHUMATEI0, UMIIOPTEPY, BIIAJICNBILy arperaTopa) paBo Ha OJHOCTOPOHHMIT OTKa3 OT MCIIONHEHHUs 00sA3aTeIbCTBA MM OJJHOCTOPOHHEE
M3MCHEHHE yCIIOBHI 00s3aTenbeTBa (TIpe/IMeTa, IIeHbI, CPOKA M MHBIX COIVIACOBAHHBIX C IOTPEOUTENIEM YCIIOBHIT), 32 MCKIIFOYCHUEM CITydaeB, CCIIH 3aKOHOM HIIH
HHBIM HOPMaTHBHBIM IIPaBOBLIM akToM Poccuiickoil denepanuy npeaycMOTpeHa BO3MOKHOCTD IIPEI0CTABICHUS JOTOBOPOM TaKOIro IpaBa;

2) ycIoBUs, KOTOPbIC OIPAHUYMBAIOT IPABO MOTPEOUTENS HA CBOOOAHBIN BBHIOOP TEPPUTOPHUAIBHOU TOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2
cratey 17 HacTosmIero 3aKoHa;

3) ycloBHs, KOTOpPBIC YCTAHABIMBAIOT [UIsl MOTPeOHTENs TpadHble CAaHKLMU MM HHBbIC 00SI3aHHOCTH, NMPEHATCTBYIONIME CBOOOJHON peaan3alyy mpasa,
YCTAQHOBJIEHHOTO CTaTheil 32 HACTOSLIEro 3aKoHa;
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4) ycnoBusl, KOTOPbIe UCKIIOYAIOT HIM OIPAHHYMBAIOT OTBETCTBEHHOCTH IPOJAaBLA (H3TOTOBUTEIS, UCIOIHMUTENS, YIOIHOMOUCHHOH OpraHU3alliy HIX
YIOTHOMOUCHHOTO HHANBHAYAILHOTO IPEANPUHUMATEIIS, UMIIOPTEpa, BIaJeIblla arperaTopa) 3a HeUCIIONHEeHHE I HeHaIexKallee HCIOIHEeHHEe 00s3aTeNbCTB 0
OCHOBAHUSM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbie 00YCIOBIUBAIOT MPUOOPETEHHE OAHUX TOBAapOB (padboT, ycuyr) 00s3aTeIbHbIM IPHOOPETEHHEM HHBIX TOBAapOB (padoT, yciyr), B TOM
YUCIIC TIPEeyCMaTPUBAIOT 00513aTeIbHOE 3aKII0UCHHIE HHBIX JJOTOBOPOB, €CIIH HHOE HE MPELYCMOTPEHO 3aKOHOM;

6) yCIoBHUSI, KOTOPBIC MMPEIyCMaTPUBAIOT BBINOIHECHNE JOMOIHUTEIBHBIX PAabOT (OKa3aHHE MOMOIHUTEIBHBIX YCIyT) 3a IUIaTy 0e3 MOIydYeHHs! COTIACHSI
MOTPEOHUTEIIS;

7) ycIoBHS, KOTOpbIE OrPAHHYMBAIOT YCTAHOBIEHHOE CcTaTheil 16! HacTosmero 3akoHa NpaBo HOTpeOUTENs Ha BHIOOp cIocoba 1 (hOPMBI OIIATEI TOBAPOB
(pabor, ycmyr);

8) ycioBus, KOTOphIe COfepKaT OCHOBaHHs JTOCPOYHOTO PACTOPXKEHHUs JOTOBOPA MO TPeOOBAHHIO MPOJaBla (MCHOIHHUTENS, BIaielblia arperaropa), He
TPEeyCMOTPEHHBIC 3aKOHOM HIIM MHBIM HOPMaTHBHBIM TIPaBOBBIM akToM Poccuiickoit denepann;

9) ycioBusi, KOTOPbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTONKH;

10) ycnoBusi, KOTOpBbIE OTPaHMYMBAIOT MPABO BBIOOpA BHAA TPeOOBAaHMIA, TIPeTyCMOTPEHHBIX MyHKTOM | crarhn 18 u mynkrom | crarem 29 HacTosIIero
3aKoHa, KOTOPbIE MOT'YT ObITh IIPEIbSBIEHBI POIABIY (M3rOTOBUTEINO, HCIIOJHUTENIIO, YIIOIHOMOUEHHOMH OpraHn3allii WK YIIOJTHOMOYEHHOMY MH/MBH/yalbHOMY
HpEMIPUHUMATEII0, UMIIOPTEPY) IIPH IIPOJIaXKe TOBAPOB (BBINOIHEHUH PabOT, OKa3aHUH YCIIYT) HEHAUISHKAIIEro KayecTsa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00S13aTENbHbIN JOCYeOHBII HOPAAOK PACCMOTPEHHS CIIOPOB, €CIIN TaKOH MOPSIOK HE HPEAYCMOTPECH 3aKOHOM;

12) YCJIOBUs, KOTOPBIC YyCTAaHABJIMBAIOT IJIsA HOTpeGHTeJ’IfI 00S3aHHOCTD 10 JIOKa3bIBAHHIO OIIPEACIICHHBIX 06CTO${TCJ’ILCTB, 6pCM$I JIOKa3bIBaHUs KOTOPBIX
3aKOHOM HE€ BO3JIOKCHO Ha HOTpe6I/ITeJ'I$I;

13) ycnoBusi, KOTOpbIE OrPAHHYHUBAIOT HOTPEOUTEN B CPEICTBAX U CIIOCO0AX 3aIIUTHI HAPYIICHHBIX TIPAB;

14) ycroBwusi, KOTOpbIe CTaBST YJIOBJIETBOPEHHE TpeOOBaHMI moTpeOuTesneil B OTHOIIECHHH TOBapoB (paboT, yciyr) ¢ HEIOCTaTKaMH B 3aBHCHMOCTH OT
YCIIOBHH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapoOB (paboT, yciryr);

15) uHbIC yCIOBHS, HAPYIIAONINE IPABIIIA, YCTAHOBICHHBIC MEXKIYHAPOIHBIMU JoroBopamu Poccuiickoit deneparyn, HACTOSIIIM 3aKOHOM, 3aKOHAMHU H
HPUHIMACMBIMU B COOTBETCTBHH ¢ HUMH HHBIMH HOPMAaTHBHBIMH IIPABOBBIMH akTamMu Poccuiickoii deneparuu, peryampyomnnMi OTHOLICH S B 00IACTH 3alUThI
paB MOTpeOUTENeH.

3. IIponasern (MCHOIHUTEINB, BIIAJICNICI] arPEraTopa) He BIIPaBE OTKA3bIBATh B 3aKJIIOUCHHH, UCIIOIHECHUH J0T0BOPA, HAIIPABJICHHOTO HA IIPUOOPETCHHUE OHUX
TOBapoB (paboT, yciyr), 1o MpUYMHE OTKa3a MOTPeOMTENss B NPUOOPETEHHM MHBIX TOBApOB (padoT, yciyr). YOBITKH, NPUYMHEHHbIC MOTPEOUTENIO BCIECICTBUE
HapyIIEeHH eTo IpaBa Ha CBOOOIHBII BEIOOP TOBAPOB (paboT, YCIyT), BO3MEINAIOTCS IIPOABLIOM (MCIIOTHUTEINIEM, BIa/IeNIbIIEM arperaropa) B OJIHOM 00beMe.

3arnpeniaercs yI0BICTBOPEHNE TPeOOBaHMI TOTPEONUTENCH B OTHOLICHUH TOBApoB (paboT, yCIyr) ¢ HeJOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCJIOBHH, HE
CBSI3aHHBIX C HEJIOCTAaTKaMHU TOBapOB (padoT, yciIyr).

3amperaeTcsl 0TKa3 B 3aKIIOUCHHN JOTOBOPA M BO BHECEHUH M3MCHEHHUII B JOTOBOP B CIIydae MPaBOMEPHOTO yKa3aHUs IOTpeOUTeNneM Ha HEJOIMyCTHMBIC
YCIIOBHS IOTOBOPA, YIIEMIISIONINE TIpaBa IMOTPEOUTeNIs], B LEeISX UCKITIOUSHUSI TAaKUX YCIOBHM. [Ipn npenssBieHnn norpeduTeneM TpeboBaHus 00 HCKIIIOUSHHN U3
JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JOroBOpa, YIIEMIISIONIMX paBa IOTPEOUTENs], yKa3aHHOe TPeOOBaHUE MOUISKUT PACCMOTPEHHIO B TEUEHHE JIECATH JHEH CO
JIHSA €ro MPEIbSBICHUA C O0OSM3aTCNbHBIM M3BCIICHHEM IIOTPEOUTENST O PE3ylbTaTaX PACCMOTPEHHs M IPUHSATOM MOTHBHPOBAHHOM PCLICHUH II0 CYIICCTBY
YKa3aHHOTO TpeOOBaHUSI.

ITpomaser; (McHoMHHUTENb, BIAAENEl arperaropa) He BIpaBe Oe3 MONydYEeHHs COIIACHs MOTPEOHTENs BBIIONHATH IONOIHHUTEIBHBIC PaOOTHI (OKa3bIBaTh
JIOTIOJTHUTENBHBIE YCIyTH) 3a mary. [lorpebuTens BlpaBe OTKa3aThCsl OT OIUIATHI TAKUX padoT (YCIyT), a eciId OHHU OIUIaveHbl, BIIpaBe MoTpedoBaTh OT MPoJaBla
(MCIIOHUTEIIS, BIIAJIENbLIA arperaropa) BO3BpaTa yIjlaueHHOW CyMMBI.

Coracue moTpeduTesns Ha BHIIONHEHHE JOMOIHUTENBHEIX padoT (0Ka3aHUe JOMOIHUTENBHBIX YCIYT) 3a ATy O0(OpMIIsIeTCs IPOAABLIOM (UCIIOTHUTENIEM,
BIIAJICNIBIIEM arperaropa) B MICHMEHHOH (opMe, eClI HHOE He MPeIyCMOTPEHO 3aKoHOM. OOS3aHHOCTh 10KA3aTh HAIMYHNE TAaKOTO COIIACHS MM OOCTOSTEIbCTBA, B
CHITy KOTOPOTO TaKoe corviache He TpeOyeTcs, BO3/IaraeTcs Ha MpojiaBIia (MCIIONMHUTENS, BIa/IelIbl[a arperaTopa).

4. Ilpopmasen (MCHOJHHUTENb, BIAJEICI arperaTopa) HE BIPaBE OTKAa3bIBAaTh MOTPEOUTEINIO B 3aKIIIOUCHHH, MCIIOIHEHUH, U3MCHCHHH WM PACTOPKCHHU
JIOTOBOpPA C TIOTPEOUTENIEM B CBA3U C OTKa30M HOTPEOUTENs NPEIOCTaBUTh IEPCOHANbHbIC JaHHBIC, 32 HCKIIOUCHUEM CIy4aeB, €CIU 00A3aHHOCTb NPEJOCTABICHUS
TaKUX JaHHBIX IPEIyCMOTPEeHA 3aKOHOAaTeNnbcTBOM Pocceniickoit denepariun nim HEIOCPEACTBEHHO CBSA3aHa ¢ UCIIOIHCHUEM JJOTOBOPA C IIOTPEOUTEIeM.

Tlpu npenbsapiaennn norpedureneM TpeOOBaHHSA O NMPEJOCTaBICHUM MHMOPMALMK O KOHKPETHBIX NPHYMHAX M TIPABOBBIX OCHOBAHMSX, ONPECIISIOMINX
HEBO3MOKHOCTb 3aKJIIOYCHMS, MCIIOIHCHUS, N3MCHCHHS MIIM PACTOPXKCHHUs JI0roBopa 6e3 IMpejoCTaBICHHUs EPCOHAIBHBIX JaHHBIX, B MMCbMCHHOI (opMe (B TOM
qucie B popMe dIEKTPOHHOTO JOKyMEHTa) MpojaBel] (UCIIONHUTENb, BlaJelel] arperaropa) JO/DKeH IPeI0CTaBUTh TaKylo HH(GOPMAIUIO B TEUCHUE CEMU JHEH co
JTHS TIPEABSIBICHHS YKa3aHHOTO TPEOOBAHUS.

Tlponaen (uMcromHUTENb, BIAJEICI arperaropa) HMPEIOCTaBISeT WHOOPMAIMIO HOTpeOHTeno B TOi (opme, B KOTOPOH HpenbsBICHO TpeboBaHHe
HOTpeOHTENS O NMPEJOCTaBICHUM MH()OPMALMK O KOHKPETHBIX IPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEICIAIONIMX HEBO3MOKHOCTD 3aKIIIOYCHUS, HCTIONHEHNUS,
M3MCHEHHS WIIH PACTOPKEHUsS I0r0Bopa 0e3 MPe10CTaBICHNS IEPCOHAIBHBIX JAHHBIX, €CJIH HHOE HE YKa3aHO B 9TOM TpeOOBaHHH.

IIpu npenbsiBieHnH moTpeduTesieM TpeOOBaHHS O MPEJOCTABICHHM HMH(POPMAIMU O KOHKPETHBIX IPUYMHAX M IPABOBBIX OCHOBAHHMSX, OINPEIEIIIOIINX
HEBO3MOKHOCTD 3aKJIIOUCHHUS, HCIIOJNHEHMS, W3MCHCHMSI WM PACTOPXKEHHMS JOrOoBOpa 0e3 IPeoCTaBICHHS IEPCOHAIBHBIX JTAaHHBIX, B YCTHOH (opme Takas
uHdopManus J0DKHA OBITH MPEIOCTABICHA HE3aMEIIUTEIbHO.

(Cmamuws 6 pedakyuu Dedepanvrozo 3axkona ot 01.05.2022 Ne 135-D3)

Crarbsi 16'. ®opMbl U NOPSI0K OILIATHI HPH NIPOJAZKe TOBAPOB (BLIIOJIHEHHH PAGOT, OKA3AHUHU YCIyT)

1. Ilpoxaser; (MCIIONHUTENb, BIAJENCI[ arperaropa B Cllydae HCIOJIb30BaHHSA B CBOCH JEATEIBHOCTH HAJIMYHBIX PACYETOB C HOTpeOHTEneM) 00s3aH
00eCreYnTh BO3MOKHOCTB OIUIATHI TOBAPOB (PabOT, YCIyr) IyTeM MCIOJIb30BAaHHUS HAIMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUCTOB IO
BbIOOpPY motpedurens. (B peoakyuu @edepanvroco 3akona ot 31.07.2020 Ne 290-D3)

OO0s13aHHOCTE 00ECTIEYHTh BO3MOKHOCTH OIUIATHI TOBAPOB (PaboT, yCIIyr) ¢ MCIIOIb30BAaHWEM HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax
HAIMOHAIILHON CHCTEMBI IIATEKHBIX KapT PaclpoCTpaHsIeTcss Ha NPOJaBIa (MCIONHUTENS, BlIaJelblla arperaropa), y KoToporo BbIpydKa OT pEaln3aliii TOBAPOB
(BbIIOIHEHUST pabOT, OKa3aHUs YCIyT) 3a MPEIIISCTBYIOUMI KaJeHIAPHBINA IO/l MPEBbILIACT ABAALATh MUJUTHOHOB pyOneil. (B pedaxyuu Dedepanvioco 3axkona
ot 31.07.2020 Ne 290-D3)

Ecnn MecTo orutatsl ToBapoB (padoT, yciIyT) HaXOMUTCs B MECTe, I7Ie He PEIOCTaBIIOTCs YCIyTH JOCTyIIa K IOABIKHON pagnoTene(h)OHHON CBSI3H U (YIIH)
CpeICTBaM KOJUIEKTUBHOTO JOCTyNa K MH(OPMAaIOHHO-TEICKOMMYHHKaMOHHON cetn "MHTepHeT", mpoaaser (MCHOIHUTENb) OCBOOOKAACTCS OT 00A3aHHOCTH
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o0ecrneunuTs B ’TOM MECTe BO3MOXKHOCTh OILIAThl TOBApoB (paboT, yCIIyT) ¢ HCIOIb30BaHUEM HAIIHOHAIBHBIX IIATEXKHBIX HHCTPYMEHTOB.

HpoL[aBeu OCBOGO)KI[&CTC?I 0T 00513aHHOCTH 00ECIIEUYNUTh BO3MOKHOCTH OTLIATHI TOBApOB C MCIIOJIB30BAHUEM HAIIMOHAJIBHBIX IUIATCIKHBIX MHCTPYMCEHTOB B
TOPTOBOM 06’BeKTC, BBIpY4YKa OT pe€ajin3allii TOBAPOB B KOTOPOM COCTaBJIACT MEHEE IIATH MUJIJIMOHOB py6nef/'1 3a Hpe}lmeCTBy}OHII/Iﬁ KaHeH}lapHLTﬁ TOMI.

(ITynxkm 6 peoaxyuu Dedepanvhozo 3axona ot 01.05.2017 Ne 88-D3)

2. Omutara ToBapoB (paboT, YCIYT) MOXET IMPOM3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBHU C YKa3aHHEM IPOAABLa (MCIOIHHUTEN) ITyTeM pacueToB depes
CyOBEKTOB HALMOHAIBHOM IUIATE)KHON CHCTEMBI, OCYIIECTBILIIONIMX OKa3aHUE IUIATE)KHBIX YCIyT B COOTBETCTBUH € 3aKOHO/ATeNbeTBOM Poccniickoii denepanun o
HAIMOHAIBHOM IUIATe)KHOM CHCTEME, €CIM HHOE HE YCTAHOBJCHO (erepaabHBIMH 3aKOHAMH WM HHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoit
Denepanyu.

3. [pu orutare ToBapoB (paboT, YCIyr) HATMYHBIME JCHE)KHBIMH CPEICTBAMHU 00S3aTe/IbCTBA TIOTPEONUTEIIST TIepes IPOAABLOM (HCIIOJIHHUTENIEM) 110 OIIIaTe
TOBapoB (paboT, yCIIyr) CYMTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHMSI HAJMYHBIX JCHEXKHBIX CPEICTB MPOJIABILY
(MCTIONHUTEITIO) MO0 MIIATEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIONIEMY AEATEIBHOCTD IO IPUEMY ILIaTexel QH3NUSCKUX JIUIL.

IIpu orutate ToBapoB (padort, yciayr) myTeM nepeBojia Mpe0CTaBIIEMbIX MTOTPEOUTEIEM HAIMUHBIX JICHEKHBIX CPEACTB O3 OTKPHITHS OAaHKOBCKOTO CyeTa
00s13aTeNnbCTBA MOTPEOUTENS TIepe]] IPOAABIIOM (UCIIOIHUTEINIEM) 110 OIUIaTe TOBAPOB (PadoT, YCIIyT) CUMTAIOTCS MCIIOTHCHHBIMU B pa3Mepe BHECEHHBIX JCHEIKHBIX
CPEICTB C MOMEHTa BHECCHHUS MOTpeOHTEeNIeM HAJIMYHBIX JCHEXKHBIX CPEACTB KPEAUTHON OpraHM3aluy JHO00 OaHKOBCKOMY IUIATEKHOMY areHTy (cybareHry),
OCYIIECTBIISIOINM JICATEILHOCTh B COOTBETCTBHH C 3aKOHOJATeIbcTBOM Poccuiickoil deziepariny 0 HalMOHAIBHOMN IIATEKHON CHCTEME.

IIpu omnare ToBapoB (padoOT, yCIlyr) IyTeM IEpeBOAa JCHEXHBIX CPEICTB B PaMKaX MPUMEHSEMbIX (OpM OC3HAIMYHBIX PACYETOB O00S3aTENILCTBA
MOTPeOHTENST epes MPOAABIIOM (MCIOIHHUTEIEM) IO OILIaTe TOBAapoB (PadoT, YCIIYT) CINTAIOTCS HCIOIHEHHBIMU B CyMMe, YKa3aHHOHU B PACTIOPSDKEHHU O TIEPEBOJC
JICHE)KHBIX CPEJICTB, C MOMEHTA MOATBEPIKICHHS €T0 NCIIOIHEHHsT 00CTy)KHUBAIOIIeH ITOTpeOnTeIst KPEIUTHON OpraHn3anuei.

4. Tlpu omare ToBapoB (paboT, yciyr) HpoaaBily (MCIIOJIHHMTENIO) 3alpelieHO YCTaHAaBIMBaTh B OTHOIICHHH OJHOTO BHAA TOBapoB (paboT, yciyr)
pa3INYHBIC LIEHBI B 3aBUCHMOCTH OT CIIOCO0A MX OIUIAThI TOCPEACTBOM HAIMYHBIX PACYCTOB MIHM B PaMKaX IPUMEHSAEMbIX ()OpM OE3HATHYHBIX PACYETOB.

5. Ilponaser (MCIIONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE y TOTPEONTENS YOBITKH, BBI3BAHHBIC HApyNIEHHEM TpeOOoBaHMil MyHKTa | HacTosmieit
CTaThU.

([lononnenue cmamoeti - @edepanvusiil 3akon ot 05.05.2014 Ne 112-D3)

Crartbs 17. CynedHasi 3amuTa npas norpedureeii

1. 3amuTa npaB noTpedUTeNeH OCYIECTBISETCS CYIOM.

3amuTa npaB 1MoTpeOUTENCH YCIyT, OKa3bIBACMbIX (DMHAHCOBBIMH OPraHU3AMSAMH, OPTraHM3YIOIIUMH B3aUMOJCHCTBHE C YIIOJHOMOYCHHBIM IIO0 TIpaBaM
noTpebuTeneil (UHAHCOBBIX YCIyr B cooTBeTcTBUH ¢ DemepanbHbiM 3akoHOM "OO yIOTHOMOYEHHOM [0 MpaBaM MoTpedurtencit (HHAHCOBBIX ycuyr",

OCYLIECTBIACTCS ¢ OCOOCHHOCTSIMHU, YCTAHOBICHHBIMU yKa3zaHHBIM DengepanbHbIM 3aK0HOM. ([Jononnenue absayem - Pedepanvhuiii 3axon ot 04.06.2018 Ne 133-
D3)

2. Vcku o 3ammTe npas notpeduresieil MOryT ObITh MPEIBIBICHBI 10 BHIOOPY UCTIIA B CY/ IO MECTY:

HAXOJKJICHHSI OPraHU3alHH, & €CIIH OTBETYUKOM SIBIISICTCS MHUBHIYAJIHBII IPEIIPUHUMATEIb, - €I0 JKUTEIBCTBA,
JKHTEIIbCTBA HIIN NTPEOBIBAHMUS HCTIIA;

3aKJIIOYCHUS] MJIN UCIOJIHCHHS JOTOBOPA.

Ecnu HCK K OpraHu3aluy BbITEKAeT U3 JESTEIbHOCTH ee (DHIIHalla WK NPEeJCTaBUTEIbCTBA, OH MOXKET OBITh IPEABSBICH B Cy O MECTY HAXOXKICHHS e
(uHana WM MpeCTaBUTEebCTBA.

(ITynkm 6 peoaxyuu @edepanvhoco 3axkona ot 21.12.2004 Ne 171-D3)

3. INorpebuTeny, WHBIC HCTIHI II0 MCKAM, CBS3aHHBIM C HApyLICHHEM IpaB MOTpeOHTENeH, 0CBOOOKIAIOTCS OT yIUIaThl TOCYIapPCTBEHHON MONUIMHEI B
COOTBETCTBHH C 3aKOHOZATeIbCcTBOM Poccuiickoit denepannu o Hanorax u coopax. (B pedaxyuu Pedepanvrozco 3axona ot 18.07.2011 Ne 242-D3)

IUIABA I1. 3AIIIATA MTPAB MOTPEBUTEJIEM ITPU MTPOJIA’)KE TOBAPOB IIOTPEBUTEJISIM

Crarbs 18. [IpaBa norpeduTeisi npu 00HAPYKEHUH B TOBape HeJ0CTATKOB

(Haumenosanue 6 peoaxyuu @edepaivrozo 3akona ot 25.10.2007 Ne 234-D3)

1. IToTpeduTens B ciiydae 0OOHAPYKEHUs B TOBAPE HEJOCTATKOB, €CIIM OHM HEe OBUIM OTOBOPEHBI MIPOJIABILIOM, IO CBOEMY BBIOOPY BIIpaBe:
OTPeOOBATH 3aMEHBI Ha TOBAP 9TOU JKe MapKH (3THX XK€ MOZENH U (MJIM) apTUKY/Ia);

noTpeboBaTh 3aMEHbI Ha TAKOW e TOBap JAPYroi Mapku (MOJIeIIH, apTHKYIIa) C COOTBETCTBYIOIIHM IIEPEPACYCTOM HOKYITHON LCHBI;
0TpebOBaTh COPa3MEPHOIO YMCHBIICHHS TOKYITHOM LICHBI;

HOTpeGOBaTB He3aMeIUTEeNIbHOrO 0e3BO3ME3IHOTO YCTpaH€HHUs HEAOCTATKOB TOBapa WM BO3MEIICHUS PacXoA0B Ha UX HUCIIPABJICHUC HOTpe6I/ITeHeM NI
TPETHUM JIMLIOM;

OTKA3aThCsl OT MCIOJHEHMS JOrOBOpa KyIUIH-TIPOAAKH M MOTPeOOBaTh BO3BpaTa YIIAYCHHOIT 3a TOBap cyMMbl. [10 TpeOoBaHMIO IPOJaBIa U 3a €ro CYeT
MOTPEOHUTENb HODKEH BO3BPATUTE TOBAP C HEIOCTATKAMH.

HpI/I S5TOM HOTpe6I/ITeJ'IL BIIpaBe HOTp€6OBaTB TAKX€ IMOJHOI0 BO3MECIICHUA y6I>ITKOB, TIPUYHUHEHHBIX €MY BCJICACTBUE IPOAAXKU TOBapa HEHANJICKALICTO
KauecTBa. YOBITKH BO3MCEIIAIOTCA B CPOKH, YCTAHOBJICHHBIC HACTOAIIIUM 3aKoHOM TSt YAOBJIETBOPEHUA COOTBETCTBYIOIINX Tp660BaHI/Iﬁ no*rpeﬁnTenﬂ.

B oTHOLIEHNH TEXHUYECKH CIIOKHOTO TOBAapa MOTPEOHTEIh B Cilydac OOHAPYKCHHS B HEM HEIOCTATKOB BIIPABE OTKA3aThCsl OT HCIIOIHEHMS I0TOBOpPA
KYIUIM-TIPOJIaXKU M TT0TPeOoBaTh BO3BpaTa YIUTAYEHHOM 3a TakOil TOBAap CyMMbI JMOO MPEIbsSBUTH TPEOOBAHHME O €ro 3aMEHE Ha TOBap 3TOW K& Mapku (MOJIEINH,
apTUKyJa) WM Ha TaKOW )K€ ToBap APYroil Mapkw (MOZIEIH, apTHKyIa) C COOTBETCTBYIOIIMM II€PEPacyeTOM ITOKYITHOH II€HBI B TEUCHHUE IMATHAALATH JHEH co JHA
nepeiauy MoTpeduTeNto Takoro Topapa. [1o HcTeueHHN 3TOT0 CpOKa yKa3aHHbIC TPEOOBAHUS ITOICHKAT YOBICTBOPCHHIO B OJHOM 3 CIIEIYIOIINX CIIy4acB:

00Hapy»KCHHE CYLIECTBCHHOTO HE0CTaTKa TOBApa,;
HapyIICHHE yCTaHOBICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHs HEO0CTATKOB TOBapa;

HEBO3MOXXHOCTH HCIIOJIb30BaHMA TOBapa B TEYCHUE KaXXIOro roaa FapaHTMﬁHOFO CpOKa B COBOKYIHOCTH Oosiee yem TpuauaThb LlHeﬁ BCJICACTBUE
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HEOJIHOKPATHOI'0 YCTPAHEHUS €r0 PA3IMYHbIX HEIOCTATKOB.
IlepeueHb TEXHUUECKH CIOKHBIX TOBApOB yTBepskaaeTcs [IpaBurensctBoM Poccuiickoit @enepannu.
(ITynkm 6 peoaxyuu @edepanvhoco 3axkona ot 25.10.2007 Ne 234-03)

2. TpeGoBaums, yka3aHHbIE B IMyHKTe | HACTOSIICH CTaThH, MPEABSIBISIOTCS MOTPEOWTENIEM MPOMABIY JTHOO YIIOMTHOMOYCHHON OpraHW3aIui WIIH
YIIOTHOMOYCHHOMY HHAMBHIYaIbHOMY IIPEINpPHHUMATENIO. (B pedaxyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

3. HOTPCGI/ITCJ'IB BIIpaB€ NPEABABUTH TpeﬁOBaHI/ISI, YKa3aHHbIC B ab3arax BTOPOM U IIATOM ITYHKTa 1 Hacrosen CTarbu, U3rOTOBUTECIIIO, yHOHHOMO‘ICHHOﬁ

OpraHu3aliy WA YIOJHOMOYCHHOMY HHAMBHAYaIbHOMY HPEANPUHAMATENI0, UMOOpPTEpY. (B pedaxyuu ¢edepanvuvix 3axonog or 21.12.2004 Ne 171-03;
ot 25.10.2007 Ne 234-D3)

BmecTo npexbsBIeHns STHX TPeOOBaHMUIA ITIOTPEOUTEIh BIIPaBEe BO3BPATUTH M3TOTOBUTENIO HIIH HMIIOPTEPY TOBAp HEHAIJIEKAIIETO Ka4eCTBa U OTPeOOBaTh
BO3BpaTa YIUIAYCHHOM 32 HEero cyMMBI. (B pedaryuu Dedepanvhozco 3axona ot 25.10.2007 Ne 234-D3)

4. (Llynkm ympamun cuny - @edepanvhoiii 3akon ot 25.10.2007 Ne 234-D3)

5. OrcyTtcTBHe y MOTpeOHTENs KACCOBOTO MIIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTa, YIOCTOBEPSIOMNX (BaKT M YCIOBHS TTOKYIIKH TOBapa, HE SBIACTCS
OCHOBAHMEM JUIsl OTKA3a B Y/IOBJIETBOPEHNH €ro TPeOOBaHUIA.

Tlponasen (M3roTOBHUTEINB), YIOIHOMOYEHHAS OPraHU3alUs WM YHOJHOMOYCHHBIH WHIMBHUIYAIbHBIA MPEANPUHUMATENb, UMIOPTEP OOS3aHbl MPUHSATH
TOBap HEHAICKAIIETO Ka9eCTBa ¥ TOTPEOUTEIIS U B CITydae HEOOXOMMMOCTH MIPOBECTH MPOBEPKY KadecTBa ToBapa. [10TpeOuTeNnb BlipaBe y4acTBOBATh B MIPOBEPKE
KauecTBa ToBapa. (B pedakyuu Dedepanrvrozo 3akona ot 21.12.2004 Ne 171-D3)

B ciyuae cnopa 0 mpnuMHaX BO3HMKHOBEGHHS HEJOCTaTKOB TOBAapa IPOAAaBEll (M3TOTOBHTEINb), YIOJIHOMOYCHHAs OPraHU3AIMs WIH YHOIHOMOYCHHBIN
MHANBUAYaIbHBIA MPEANPHHUMATEIIb, UMIOPTEP 00s3aHbI IPOBECTH HKCIIEPTU3Y TOBApa 3a CBOW CUET. DKCIEPTH3a TOBapa IIPOBOAUTCS B CPOKHU, YCTAHOBICHHbBIC
cratbamu 20, 21 u 22 HacTtosmero 3akoHa Ul yIOBICTBOPEHHs COOTBETCTBYIONIIMX TpeOoBaHMil morpebutens. IlorpeOuTens BhopaBe MPUCYTCTBOBATH IPH
TIPOBE/ICHNN SKCIEPTH3Bl TOBApPAa M B CIIydae HECOITACHS C €€ Pe3ylbTaTaMi OCIOPHTH 3aKJIFOUCHHE TaKOH SKCHepTusbl B CyneOHOM mopsaxe. (B pedakyuu
Dedepanvroeco 3axona ot 25.10.2007 Ne 234-D3)

Ecnu B pesyinbrare 5KCIEpTH3bl TOBApa yCTAHOBJICHO, YTO €ro HEIOCTATKM BO3HMKIIM BCJIEICTBHUEC OOCTOSITCIBCTB, 3a KOTOPBIC HE OTBEYACT IPOAABELl
(M3roTOBUTENB), MOTPEOUTENh O0S3aH BO3MECTUTH NPOAABIY (M3TOTOBUTEIIO), YHNOJIHOMOYEHHOM OpraHM3aly WM YINOJHOMOYEHHOMY WHAMBUIYaIbHOMY
MIPeIIPHHIMATETI0, UMIIOPTEPY PACXOABI HA IPOBEICHHE JKCICPTU3BI, a TAKXKE CBSI3aHHBIC C €€ IPOBEICHHEM pAcXOAbl Ha XPaHEHHE M TPAaHCHOPTHPOBKY
ToBapa. (B pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(ITynxkm ¢ peoaxyuu @edepanvhoeo 3axona ot 17.12.1999 Ne 212-D3)

6. IlpomaBer (M3rOTOBHUTENB), YIOTHOMOYCHHAS OPraHW3als WM YHOJHOMOYCHHBIH WHIMBHIYalbHBII MPEANPHHUMATEIb, MMIOPTED OTBEYAeT 3a
HEJI0CTAaTKN TOBapa, Ha KOTOPBII HE YCTAHOBIEH TapaHTHHHBIN CPOK, €CIM MOTPEOHTENb TOKAKET, YTO OHHM BO3HHKIIHM JIO MEPeiavdd ToBapa MOTPEOUTEN0 WK 110
MIPUYMHAM, BO3HUKIIINM JI0 9TOTO MOMEHTa. (B pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

B orHomeHnn TOBapa, Ha KOTOPBIA YCTAHOBJIEH T'apaHTHUHBIA CPOK, MPOAABEl] (M3rOTOBHUTEINB), YIOIHOMOYEHHAS! OPraHU3alus WIN YIOJTHOMOYCHHBIN
MHIVBUIYAIbHBIN IPEANPUHIMATENb, IMIIOPTEP OTBEUAET 32 HEJOCTATKH TOBApa, €CIM HE JOKAXKET, YTO OHH BO3HUKIU IIOCIE MEepeAadd TOBapa MOTPEOHTEIIO
BCJIC/ICTBHE HApYIIECHHs NTOTPEOUTENIeM IIPaBHII HCIIOIb30BAHMS, XPAHEHHS WM TPAHCIIOPTHPOBKH TOBapa, ACHCTBHUI TPETHHX JIUI MM HENIPEOJOINMON CHIIBL. (B
peoaxyuu Dedepanvhoeo 3axona ot 21.12.2004 Ne 171-D3)

(Hdononnenue nynkmom - @edepanvhviil 3akon ot 17.12.1999 Ne 212-D3)

7. JloctaBka KpyIHOrabapuTHOIO TOBapa M TOBAapa BecoM 0Oojee ISTH KWIOIPaMMOB JUIsi PEMOHTA, YLEHKH, 3aMEHBI M (MJIHM) BO3BpAT HX IOTPEOUTEIIO
OCYIIECTBIIAIOTCA CHJIAMM M 33 CYET NpojaBla (M3rOTOBHTENS, YHNOIHOMOYEHHOW OpraHW3allly MM YIONHOMOYEHHOTO WHIMBHIYAIBHOTO IMpEIPHHIMATEIS,
nMnoprepa). B ciyyae HeHCHONHEHHs JaHHON OOA3aHHOCTH, a TAaKXKEe HPH OTCYTCTBHM IPOJABIA (M3TOTOBUTEIS, YIIOJIHOMOYCHHOH OpraHM3alMU WM
YIOJHOMOYEHHOTO MHAWBUAYAIbHOTO MPEAPHHUMATENIsI, UMIOPTEpa) B MECTE HAXOXKACHHUS IOTPEOUTEIIs OCTaBKA U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCyIIEeCTBIATECS noTpedurenem. [Ipu 3ToM mposasert (H3roTOBUTEIb, YIIOIHOMOYCHHAsT OPTaHH3ALHUS MM YIIOITHOMOYCHHbINH HHANBHUAYAIbHBINA IPEAIPHHIMATEIb,
uMIoprep) o0s13aH BO3MECTHTH ITOTPEOUTEII0 PACXOABI, CBSI3aHHBIC C JOCTaBKOM M (WJIM) BO3BPATOM YyKa3zaHHBIX TOBApOB. (B pedaxyuu gedepanvuvix 3aKonos
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBiIeHus NOTpedHTe1eM TPeGOBAHMI B OTHOIIEHUH HE0CTATKOB TOBapa

1. INorpebutens BHpaBe NPEABSIBUTH MPEIyCMOTPEHHBIC cTaTheil 18 HacTosmiero 3axoHa TpeOOBaHMS K MPOAABIY (M3TOTOBHTENIIO, YHOIHOMOYCHHOMH
OpraHU3aLHH{ WIH YHOJTHOMOYCHHOMY HHIMBHAYaIbHOMY HPEINPHHUMATEIIO, MMIOPTEPY) B OTHOLICHHH HEJOCTaTKOB TOBApa, €CIM OHH OOHAPYIKEHBI B TEUCHHE
TapaHTUIHOTO CPOKA MIIM CPOKA TOTHOCTH. (B pedakyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

B oTHOmICHNH TOBapOB, Ha KOTOPBIC TapPAHTHIHHBIC CPOKH HIIM CPOKH TOTHOCTH HE YCTAHOBIICHBI, TIOTPEOUTEIIb BIIPABE MPEbABUTH YKa3aHHbIC TPEOOBAHUS,
€CJIH HEJOCTaTKU TOBApPOB OOHAPYXKEHBI B PasyMHBIH CPOK, HO B Hpefeiax AByX JeT CO JHA MepeJadyd UX MOTpeOHTeNno, ecnu Ooiee NIHTEIbHBIC CPOKU HE
YCTAHOBJIEHBI 3aKOHOM HJIH JJOTOBOPOM.

(ITynkm 6 pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. l'apanTHitHbIi CPOK TOBapa, a TAKXKE CPOK €ro CIIyKObl HCUUCIIIETCS CO AHS Hepeadl ToBapa MOTPEOUTENIO0, €CIIM HHOE HE MPEAYCMOTPEHO J1OTOBOPOM.
Ecau nens nepemaun ycTaHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUUCIISIOTCS CO JHS M3TOTOBICHHS ToBapa. (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-
®3)

Jl1st ce30HHBIX TOBApOB (0OYBH, OIEKIbI M TPOYNX) 3TH CPOKH MCUUCIAIOTCS C MOMEHTA HACTYIUICHHS COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHHS
KOTOPOTO OIPEIENAETCS COOTBETCTBEHHO cyObekTamu Poccuiickoit denepatuy HCXOs U3 KIIMMATHYECKUX YCIOBUN MECTa HAXOXK/AIEHHs OTpeOUTEeH.

Ipu mpomaxe TOBapoB 1o 0Opasuam, Mo Mo4YTe, a TAKKE B CIIydasx, €CJIM MOMEHT 3aKJIFOYEHHUs TOTOBOPA KYIUTH-TIPOAAKH M MOMEHT Iepeadd ToBapa
MOTPEOHTENI0 HE COBIAIAIOT, 3TH CPOKHM HCYHCISIFOTCS CO JIHS JOCTAaBKH TOBapa moTpedurento. Eciy morpeGuTens JHIIEH BO3MOXHOCTH HCIIONIB30BaTh TOBAp
BCIIC/ICTBHE OOCTOSITENIBCTB, 3aBUCAIIMX OT MPOJABIA (B YaCTHOCTH, TOBAp HYXKIACTCA B CICIMAIbHON yCTAaHOBKE, TOAKIIOYECHUH WM COOpKE, B HEM MMEIOTCS
HEI0CTATKN), FAPaHTUHHBIA CPOK HE TEYET J0 YCTPAHCHHs IPOAABLIOM TAKHX OOCTOSTENbCTB. Eciu [eHb OCTAaBKH, YCTAHOBKH, MOJKIIFOYCHHs, COOPKU TOBapa,
YCTpaHEHHS! 3aBUCSIIMX OT IIPOAABLA OOCTOSTEIBCTB, BCICACTBUE KOTOPBIX MOTPEOMTENh HE MOXKET HCHOJIb30BAaTh TOBAP I10 HA3HAYCHHUIO, OIPEICIHTH
HEBO3MO)KHO, 9TH CPOKH MCUHCIISIOTCSI CO JHS 3aKIIOUEHHUS JOTOBOPA KyIUIU-NIPOAAXKH. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

A63ay. (Hckmouen - @edepanvhuiii 3akon o1 17.12.1999 Ne 212-D3)

Cp()l( TOOHOCTU TOBapa OMPEACIIACTCA MEPUOAOM, UCHUCIACMBIM CO JHA U3TOTOBJICHUA TOBapa, B TCUCHHUC KOTOPOIrO OH IPUTOACH K MCIIOJIB30BAHUIO, WA
I[aTOﬁ, J0 HACTYTUICHUST KOTOpOﬁ TOBap MPUTOACH K UCIIOJIb30BAHUIO.

TIponomkuTenbHOCTE CPOKA TOIHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00s3aTeIbHBIM TPEOOBAHUAM K O€301aCHOCTH ToBapa. (B pedakyuu Pedepanviozo
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3akona ot 21.12.2004 Ne 171-®3)

3. rapaHTI/H\/'IHBIC CpOKM MOTYT YCTAaHABJIMBATBCSA HA KOMIUICKTYIOIIME M3ACIUSA W COCTAaBHBIC 4YaCTH OCHOBHOI'O TOBapa. rapaHTHﬁHHe CpOKH Ha
KOMIUIEKTYIOIIHNE U3ICTINA U COCTaBHBIC YaCTH UCYUCIIAIOTCS B TOM K€ ITOPSAAKE, YTO U I‘apaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBap.

TapanTuiiHble CPOKH Ha KOMIUICKTYIOLIHE M3/ENHsl M COCTABHbIC YACTH TOBApa CYMTAIOTCS PABHBIMU IapaHTHIHHOMY CPOKY Ha OCHOBHOE H3JENHE, SCIIH
MHOE HE YCTaHOBJICHO J0TOBOPOM. B citydae, eciii Ha KOMIUICKTYIOIICE H3ACIHE H COCTABHYIO YacTh TOBapa B IOTOBOPE YCTAHOBIICH FAPAHTHITHBIA CPOK MEHBIIICH
[POJIOJDKUTEIBHOCTH, YEM TapaHTHHHBI CPOK Ha OCHOBHOE H3Jeine, MHOTPeOMTENb BIPaBE MPEABSIBHTH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH
KOMIUIEKTYIOIIETO M3JIENIHsl X COCTaBHOM YacTH TOBapa, P X OOHAPY/KEHHHU B TEYCHUE rapaHTHITHOTO CPOKa Ha OCHOBHOE H3/CIIHE, €CIIU HHOE HE IIPeIyCMOTPEHO
JIOroBOpoM. (B pedaryuu Dedepanvhozco 3axona ot 17.12.1999 Ne 212-03)

Ecan Ha KOMIIEKTylomee H3eNue yCTAaHOBIEH TapaHTUHHBIA CPOK OOoIbLIeH NMPOZODKHTEIBHOCTH, YeM TapaHTHHHBIH CPOK Ha OCHOBHOM TOBap,
MIOTPEOHUTENb BIpPaBe NMPEABSIBUTH TPEOOBAHHS B OTHOIICHUHM HEZOCTAaTKOB TOBApa IPH YCJIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOLIErOo M3JETHs OOHApy)KEHBI B
Te4YeHHEe TrapaHTUIHOTO CPOKa Ha 3TO M3JIENINE, HE3aBUCHMO OT UCTEYEHUS rapaHTHIHOTO CpoKa Ha OCHOBHOI TOBap.

4. Cpoxu, ykazaHHbIE B HACTOSIICH cTarhe, MAOBOIATCS [0 CBEACHHS MOTPeOUTENs B HMHAOPMALUH O TOBape, MPEJOCTABISCMON MOTPEOUTENIO B
COOTBETCTBMH CO cTarbel 10 HacTosero 3akoHa.

5. B ciydasix, xorma npeaycMOTPEHHbIH JOTOBOPOM FapaHTHITHBIN CPOK COCTABISIET MEHEe JIBYX JIST U HEJOCTaTKH ToBapa oOHApyKEHBI MOTPeOUTEIeM 110
HCTCUCHUN TapaHTHHHOTO CPOKa, HO B MPE/eax JBYX JIET, MOTPEOUTENb BIPABE MPEIbSIBUTH NPOAABILY (M3TOTOBUTEIIO) TPEOOBAHMS, MIPEIYCMOTPEHHBIC CTaThel
18 Hacrosiiero 3akoHa, €CIM JIOKaXKET, YTO HEAOCTATKH TOBapa BOZHMUKIM JIO €ro MHepejaud MOTPEOUTENI0 WIM 10 IIPUYMHAM, BO3HHKIIMM [0 3TOTO
MoMeHTa. ([ononnenue nynkmom - @edepanvhwiil 3akon ot 17.12.1999 Ne 212-D3)

6. B ciyqae BBLABIEHHS CYIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOHMTENb BIPABE MPEIbSIBUTH H3TOTOBUTENIO (YIIOJHOMOUYCHHOH OpraHM3aliH WA
YIIOJHOMOYEHHOMY HMHJIMBH/yaJIbHOMY HPEANPUHUMATENI0, HUMIIOpTEepy) TpeOoBaHHEe 0 OE3BO3ME3IHOM yCTPAHEHNH TAaKUX HEJOCTAaTKOB, €CIM JOKaXET, YTO OHHU
BO3HMKIIM JI0 Iepejaud ToBapa IOTPEOMTEN0 WM IO HMPUYMHAM, BOSHMKIIMM O 3TOr0 MOMEHTAa. YKa3aHHOE TPEOOBAHHE MOXET OBITh MPEIBSBICHO, €CIH
HEJI0CTAaTKU TOBapa OOHAPYKEHBI MO MCTEYCHHM JABYX JIET CO JHs Hepeaddl ToBapa MOTPEOHTENI0, B TEUCHHE YCTAHOBICHHOIO HA TOBAp CPOKA CIIy:KObI MIIH B
TEYeHHEe AECSATH JIeT CO AHS Iepeadl ToBapa MOTPEOHUTENIO B CIIydae HeyCTaHOBICHHS CpoKa ciIyxObl. Ecin yka3zanHoe TpeOoBaHUE HE YIOBIETBOPCHO B TEUCHHE
JIBaJILATH JTHEH CO JHS ero MpeIbsBICHNUS TOTPeOUTeNIeM WIN 00OHAPYKEHHBIH MM HEJIOCTaTOK TOBApa SIBISIETCS HEYCTPAaHUMBIM, TOTPEOUTEIb 110 CBOEMY BBIOOPY
BIPaBE IPEIbSIBUTh H3TOTOBUTEINIO (YHNOJHOMOYEHHOW OpraHM3ally WM YIOJHOMOYEHHOMY WHIMBHIYaJlbHOMY HPEAINPHHUMATEI0, HMIIOPTEpYy) HHbIC
MPeyCMOTPEHHbIC MYyHKTOM 3 crarbd 18 HacTosimero 3akoHa TpeOOBaHHs HJIM BO3BPATHTh TOBAP H3TOTOBUTENIO (YMOJIHOMOYCHHOW OpraHM3alUdM HIH
YIOJHOMOYCHHOMY HHIMBHIYaJIbHOMY HPEANPHHUMATEII0, HMIIOPTEPY) U HOTPeOOBaTh BO3BpaTa YIUIAYCHHOH JCHEXKHOH CyMMBL (B pedakyuu ghedepanvhbix
3akono6 ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Cratbs 20. YCTpaHe}me HEJ0CTATKOB TOBapa U3roToBUTE/IEM (l'[pOZlaBllOM, yl'lOJ'IH()MO'-leHHOﬁ opraﬂmauneﬁ WA YIIOJTHOMOYE€HHBIM
HHIUBUAYAJIBHBIM IPeINPUHUMATEIEM, MMHOpTepOM)

(Haumenosanue 6 pedaxyuu Pedepanviozo 3axona ot 21.12.2004 Ne 171-D3)

1. Ecim cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa HE ONpPEAENCH B MHCHMEHHOH (opMe COITAMICHHEM CTOPOH, 3TH HEJOCTATKU JOJDKHBEI OBITh YCTpaHEHBI
H3rOTOBHTEIEM (IIPOJIABLIOM, YIIOJIHOMOYEHHOH OpraHn3anuell Il YIOJHOMOYCHHBIM HHHBHUYaIbHBIM IIPEAIPHHIMATEIeM, HMIIOPTEPOM) He3aMeUIUTEIIBLHO, TO
€CThb B MMHHUMAJIbHBIH CPOK, 00BEKTHBHO HEOOXOIMMBII Ul UX YyCTPAHEHHUsI C yUETOM OOBIYHO MPHMEHsEeMOro crocoba. Cpok ycTpaHeHUs! HEJJOCTaTKOB TOBapa,
OIIpe/ICISieMbli B TUCHMEHHON ()OPME COIIAIICHUEM CTOPOH, HE MOJKET IPEBBILIATH COPOK ISATh JHEH.

B cJrydae, €CJii BO BpEM:A YCTPpaHCHU HEJOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHU HE 6yZ[yT YCTpaHCHLI B onpeneneHHmﬁ COITallICHUEM CTOPOH CPOK,
CTOPOHBI MOI'yT 3aKJIIOYHUTH COIVIALLICHHE O HOBOM CPOKE YCTpaHCHHS HEAOCTATKOB TOBapa. HpI/I 9TOM OTCYTCTBHE HGOGXOZ[PIMBIX JUISL YCTpaHCHUST HENOCTATKOB
TOBapa 3armacHbIX yacTei (HeTaﬂCﬁ, MaTepHaHOB), 060pyI[OBaHPI$[ Ui HOI[O6HI>IC TIPUYHHBI HE SABJISIIOTCA OCHOBAHUEM JUTA 3aKJIFOYCHUS COTIALLICHUSA O TAKOM HOBOM
CPOKE U HE OCBO60}K,HaIOT OT OTBETCTBEHHOCTH 3a HAPYIUICHUE CPOKA, ONPEACIICHHOT'O COMTAIICHUEM CTOPOH IMEPBOHAYAJIBHO.

(ITynxm 6 peoaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

2. B OTHOWIGHWH TOBApOB JUIMTEIBHOIO I0JIb30BAHHs HW3TOTOBHUTEINb, MPOJABEI[ JIMOO YIOJHOMOYEHHAs OpraHW3alHsi MM YIIOJHOMOYCHHBII
WH/IMBHLYaIbHBIA [IPEANPUHUMATENb 00s3aHbl [IPH HPEIbSIBICHAN MOTPEOUTENIEM YKa3aHHOTO TPpeGOBaHMS B TPEXIHEBHBIH CPOK GE3BO3ME3HO MPEJOCTABHUTH
HOTPEOUTENIO HA [IEPHOJ PEMOHTA TOBAp UIMTEIBLHOTO ITOJIB30BAHMSI, 00IaAaI0NINi YTHMH JKE OCHOBHBIMH MOTPEOUTEILCKIMH CBOMCTBAMH, 0OECIICUHB J0CTaBKY
3a cBOil c4eT. IlepedcHb TOBAapOB [UIMTENBHOIO IIOJB30BAHMS, HA KOTOPBIC yKa3aHHOE TPeOOBaHHME HE PAaCIPOCTPAHSCTCs, yCTaHaBIMBAeTCs [IpaBHUTEIBCTBOM
Poccuiickoit @enepaunn. (B pedaxyuu ¢pedepanvhvix 3axonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

3. B ciyyae ycTpaHeHMsl HEJIOCTAaTKOB TOBapa IapaHTHIiHBIN CPOK Ha HEro INpOJJIEBAETCS Ha INEPHOJ, B T€YEHHE KOTOPOro TOBAp HE HCIIONIb30BAJICH.
Vka3aHHBI TepUOa MCUMCISETCs cO JHSA oOpaimieHus norpedurens ¢ TpeboBaHHeM 00 YCTpaHEHHH HEJOCTATKOB TOBapa N0 JHS BBLIAYM €ro MO OKOHYAaHHU
pemonTa. IIpu BbITaue ToBapa M3rOTOBUTEND (MTPOJABELl, YIIOJHOMOYCHHAS OPTaHU3allis WM YTIOITHOMOYCHHBIH HHANBUIYaNbHBIA NPEeANPUHAMATEb, HMIIOPTED)
00s13aH TIPeIOCTaBUTh B MICBMEHHOH (opme moTpebuTento MHPOPMAIHIO O JaTe oOpamieHns MoTpeduTens ¢ TpeboBaHHEM 00 yCTpaHEHHH OOHApYKEHHBIX UM
HEJI0CTAaTKOB TOBApA, O JIaTe MepeIadn ToBapa MOTpeOuTeIeM IS yCTPaHEHNs HeJJOCTaTKOB TOBAapa, O JIaTe yCTPAHEHNMs HEJJOCTAaTKOB TOBAPA C WX OIMCAHHEM, 00
HCIIOJIB30BAHHBIX 3aIIACHBIX YACTAX (J€TallsX, MaTepuaax) u O JaTe BbIIauM TOBApa MOTPEOUTENIO 110 OKOHYaHUH YCTPAHEHHs HEJIOCTATKOB ToBapa. (B pedakyuu
Dedepanvroeo 3akona ot 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHeHHH HEIOCTAaTKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMIUICKTYIOLIETO M3IENUS MM COCTAaBHOM YacTH OCHOBHOTO H3JEIHs, HAa KOTOpHIC
YCTaHOBJICHBI TapaHTHIHbIE CPOKHU, Ha HOBBIE KOMILICKTYIONIES M3JEIHe WM COCTAaBHYIO YacTh OCHOBHOTO M3/IeIIHs YCTaHABIMBACTCS TapaHTUIHBIN CPOK TOI ke
IIPOJIOJDKUTEILHOCTH, YTO M Ha 3aMCHCHHBIC KOMILICKTYIOIIECE M3/IC/IUC MIIM COCTABHYIO YaCTh OCHOBHOIO M3JIEINHSA, €CIM HHOE HE MPEIyCMOTPEHO JOrOBOPOM, U
rapaHTUIHBIA CPOK MCUUCIIACTCS CO JHSI BBIIAYU MOTPEOUTENIO ATOrO TOBApa M0 OKOHYAHUH PeMOHTA. (B pedaryuu Pedepanvroeo 3axona ot 17.12.1999 Ne 212-
®3)

Crarbs 21. 3ameHa ToBapa HeHa/lJIesKalero Kayecrsa

1. B ciiyqae oOHapyskeHHsI NOTpeOHUTEIEM HEIOCTaTKOB TOBApa M IPEABSIBICHHs TPEOOBAHUS O €ro 3aMeHe NpojaBel (M3rOTOBUTEIb, yIOIHOMOYCHHAS
OpraHM3alHs WM YIIOJTHOMOYCHHBIH HHANBU/LYabHbIN IPEIIPUHIMATEIIb, HMIIOPTEpP) 00A3aH 3aMCHUTH TAKOM TOBAp B TCUCHHE CEMH JHCH CO JHS MPEIbSIBICHUS
yKa3aHHOro TpeOOBaHMS MHOTpeOMTENeM, a MPH HEOOXOAMMOCTH IONOIHUTEIBHOM IIPOBEPKM KadecTBa TAKOIO TOBAapa IPOJAABLOM (M3TOTOBUTEIEM,
YIOIHOMOUCHHOH OpraHn3anuel WM YIOTHOMOYCHHBIM HHIWBHUYaIbHBIM IPEANPHHUMATEICM, HIMIIOPTEPOM) - B TEUCHUE JBAALATH JHEH CO JHS MPEIbABICHUS
YKa3aHHOTO TPeOOBaHHS.

Ecnu ¥y npoaasua (I/ISFOTOBI/ITGJ'IFI, yHOJ'IHOMO'-IeHHOf;I OpraHu3alyy WiIn YHOJHOMOYEHHOI0 MHAWBUAYAJIbHOI'O MPEANPUHUMATEIIA, HMnopTepa) B MOMECHT
NPECaAbABICHUA TpeGOBaHI/Iﬂ OTCYTCTBYET HEOOXOAMMBIH IS 3aMEHBI TOBap, 3aMC€Ha JOJDKHA OBITH MpOBEACHA B TCUCHUEC MECALA CO OHA NPEABABICHUA TaKOrO
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TpeOOBaHMS.

B paitonax Kpaitrero CeBepa m mpupaBHEHHBIX K HMM MECTHOCTSAX TpeOOBaHME MOTpEOHTENs O 3aMeHe TOBapa MOUICKUT YIOBIECTBOPEHHIO TIO €Tro
3asBIICHUIO B CPOK, HEOOXOJMMBIN JUISi OYEpEeHON JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PaHOHBI, B CIydae OTCYTCTBHS y TpojaBla (H3TOTOBHTEI,
YIOJIHOMOYEHHOH OpraHW3alMK MM YIOJHOMOYEHHOTO WH/MBHIYAIbHOTO IPEANPHHUMATEIS, MMIOPTEpa) HEOOXOIMMOro [is 3aMEHbl TOBapa Ha [ICHb
IIPeIbsBICHUS] YKA3aHHOTO TPeOOBAHMS.

Ecnn st 3ameHsl ToBapa TpeOyeTcst 6oliee ceMu HEH, o TpeOOBaHHUIO IOTPeOUTeIIs MpozaBel] (M3rOTOBHTENb JIHOO yIIOITHOMOYCHHAS! OPraHU3aIHs WIN
YIIOITHOMOUYCHHBIH WHIMBHAYAJIbHBIH MPEANPHHUMATEb) B TEUCHHE TPEX IHEH CO JHA NPEbSBICHHSA TPEOOBAHUS O 3aMEHE ToBapa 00s3aH 0e3BO3ME3JHO
IPEOCTaBUTh MOTPEOMTENI0 BO BPEMEHHOE IIOJIB30BAHME HA IIEPHOJ 3aMEHBI TOBAP JIMTEIBHOTO IOJNB30BAHUS, OONANAIOMKA 3THMH K€ OCHOBHBIMH
MoTpeOUTENILCKUMU CBOWCTBAMH, 00ECHEYHMB €ro JOCTaBKY 3a CBOM CUeT. DTO MPABUJIO HE PACIPOCTPAHSETCS Ha TOBAPbI, NIEPEYEHb KOTOPBIX ONpPEEIseTCs B
COOTBETCTBHH C IMyHKTOM 2 cTatbu 20 HacTosiero 3axoHa. (B pedaxyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

(ITynkm 6 pedakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)
2. ToBap HeHa/JIEKAIIETO KAYeCTBa JODKEH ObITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh Ha TOBAP, HE OBIBIIHI B YIIOTPEOICHHN.

[Tpu 3ameHe ToBapa rapaHTHHHBIN CPOK HCUHUCIISIETCST 3aHOBO CO JHS IIEpeJadd TOBAPA IOTPEOUTEIIIO.

Crarbs 22. CpokH y10BJIeTBOPEHUS OT/AeIbHBIX TPeOOBaHMIl MOTpPeduTe st

TpeGoBanus moTpedUTEIss O COPa3MEPHOM YMEHBIICHHH IIOKYITHOW IIEHBI TOBapa, BO3MEIICHWH PACXOJIOB Ha HCIPABJICHHE HEJOCTAaTKOB TOBAapa
noTpeduTeNeM WM TPETHHM JIMIOM, BO3BpaTe yIUIAYEHHOW 3a TOBAP ACHEXKHONW CYMMBI, a TaKkke TPeOOBAHWE O BO3MEIICHHH YOBITKOB, HPUYMHEHHBIX
MOTPEOHTENI0 BCIISACTBUE MPOIAXKH TOBapa HEHAICKAIIETO Ka4eCTBa IH00 MPeJOCTaBICHNs HeHauIekKaleld nHQOPMAINK 0 TOBAape, MOUICKUT YIOBICTBOPCHHUIO
MIPOJIABIIOM (M3TOTOBHUTENEM, YIIOJHOMOYCHHON OpraHM3alieil MM YIIOJHOMOYCHHBIM WH/MBH/IYaIbHBIM MPEIPHHIMATEIEM, HMIOPTEPOM) B TCUCHHE ACCSITH
JTHEH cO JTHSI IPEBSIBICHHS] COOTBETCTBYIOIIETO TpeboBaHusL. (B pedakyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamvs 6 pedakyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBEeTCTBEHHOCTH NMPOJABHA (M3TOTOBHTEISI, YIOJTHOMOYEHHOI OPraHU3aU WIH YIIOTHOMOYEHHOT0 HHIHBUIYaIbHOTO
TpeANPHHIMATe/Isl, HMIIOPTepa) 3a MPOCPOYKY BBINOJTHEHHs TPeGOBAHUII MOTPeOHTE IS

(Haumenosanue 6 peoaxyuu @edepaivrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a HapymieHue npeaycMoTpeHHbIX crarbsimu 20, 21 u 22 Hactosmiero 3akoHa CPOKOB, a TAKXKE 33 HEBBIIIOJIHEHUE (3aJIEPIKKY BBIIIOJIHEHHS) TPEOOBaHUS
MOTPeOHUTENsT O HPEJOCTABICHUM €My Ha HEpPHOA PEMOHTa (3aMEHBI) aHAJOTHYHOIO TOBapa MpojaBel] (HM3TOTOBUTENb, YHNOJHOMOYEHHAs OPTaHU3aLUs HIH
YIOJTHOMOUCHHBIH WHIUBUIYAIBHBIN TPEANPUHAMATEIIb, HMIIOPTEP), AOIMYCTUBIINN TaKHe HApPYIISHUS, yIUIAYHBAaeT ITOTPEOUTEII0 3a KAXIBIH JeHb IIPOCPOUKH
HEyCTOHKy (TIeHI0) B pa3Mepe OIHOTO MPOLeHTa LIeHbI ToBapa. (B pedaxyuu Dedepanvnozo 3axona ot 21.12.2004 Ne 171-D3)

Llena ToBapa ONpeeNseTcs, HCXO/s U3 €ro LCHBI, CYIIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENsI OKHO OBIIO OBITh YIOBICTBOPECHO
[POJABLIOM (M3rOTOBUTEIEM, YIOJIHOMOYCHHOIH OpraHM3aldeil WM YHOJHOMOYCHHBIM WHANMBUAYaIbHBIM IPCANPHHUMATEICM, HMIIOPTEPOM), B [CHB
JI0OPOBOJILHOTO YIOBJICTBOPEHHSI TAKOTO TPEOOBAHMS MM B JEHb BHIHECCHUsI CyAeOHOIO pemeHus, eciu TpedoBaHne NOOPOBOILHO YHOBIETBOPEHO HE ObLIO. (B
peoaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

2. B ciydae HeBbIMONHEHHs TPeOOBAHUI TOTPEOUTEINST B CPOKH, MPEAYCMOTpEHHbIe cTaThsiMu 20 - 22 HACTOAIIEro 3aKoHa, TOTPEOUTEINb BIIPABE [0 CBOEMY
BBIOOPY NPEABABUTEH HHBIC TPEOOBAHMS, yCTAHOBICHHBIE CTaThell 18 HacTosmero 3akoHa.

Cratbs 23'. [ocsencTBHSI HAPYIIEHHs] NPOJABLOM CPOKA NepeJauH MPeBAPUTEILHO ONIAYEHHOr0 TOBAPA MOTPeSHTENI0

1. JloroBop KyIUIU-TIPOZ@XkH, IPeayCMaTPUBAIONINM 00s3aHHOCTh MOTPEOUTENIS TIPEABAPUTENBHO OIUIATUTH TOBAp, JOJDKEH COAEPIKATh YCIOBHE O CPOKE
Hepeauyu ToBapa noTpedUTeNo.

2. B cmyuae, ecnm mpofaBel, MOMy4YMBIIMH CyMMY TIpeIBapHTEIBbHON OMIATBl B OMPEIEICHHOM JOTOBOPOM KyIUTH-TIPOAQXKM pPasMepe, HEe MCIIONHUIT
0053aHHOCTB TI0 TIepeiade ToBapa MOTPEOUTEINIO B yCTAHOBIICHHBIH TAKUM JIOTOBOPOM CPOK, TOTPEOHTENB MO CBOEMY BBIOODY BIpaBe IMOTPEOOBATH:

nepeiaul OIIa4eHHOTO TOBapa B YCTaHOBIECHHbINH MM HOBBIH CPOK;
BO3BPAaTa CyMMBI IIPEBAPUTEIILHON OILIATHI TOBApa, He IMePeJaHHOTO IIPOJABIIOM.

an 9TOM HOTpeGHTeHL BIIpaBe HOTpeGOBaTL TAKXE ITIOJTHOTO BO3MCEIICHUA y6BITKOB, TIPUYHMHEHHBIX €MY BCICACTBUEC HapyIICHHs YCTAHOBJIEHHOTO
JIOTOBOPOM KYIUTU-IIPOJAAXKH CPOKa Iepeaavdn NpeABApUTEIIEHO OIUIAYE€HHOTO TOBapa.

3. B ciyuae nmapymeHus yCTaHOBJIEHHOTO JOTOBOPOM KyIUIH-IIPOAAXKH CPOKA IepeJadyd MpPeJBapUTENbHO OIUIAYeHHOTO TOBapa IOTPEOUTEN0 MpojaBer]
YILIa4UBaeT eMy 3a KaXKIblil eHb IPOCPOUKHU HEYCTOHKY (IICHH) B pa3Mepe MOJIOBUHEI IPOLEHTA CYMMBI IIPEABAPUTEILHON OIIATEI TOBApa.

Heycroiika (rieHn) B3bICKMBAETCs CO JHs, KOTIZA 110 JOTOBOPY KyIUTH-TIPOJaXKH Iepe/iaya ToBapa MOTPEOUTEI0 TOKHA ObliTa ObITh OCYIIECTBIICHA, 10 JHS
Hepeia4y ToBapa MOTPEOUTEIIIO MU 10 JIHS YAOBJICTBOPCHUS TPEOOBAHUS IIOTPEOUTEIIS O BO3BPATE €My IIPEABAPUTENBHO YIIAYCHHOH UM CyMMBI.

CyMMa B3BICKaHHOM ITOTpeOUTeIeM HeYCTONKH (TICHH) HEe MOYKET IPEBBIIATh CyMMY IIPEABapHTEILHON OIIATEI TOBapa.

4. TpeGOBaHI/IH HOTpe6HTeH${ O BO3Bpare yHJ’Ia‘{eHHOﬁ 3a TOBap CyMMBbI U O IIOJTHOM BO3MCUICHHUH yGBITKOB TI0/UIEKAT YAOBJIETBOPECHUIO IIPOAABIIOM B
TCYCHHUE NECATH Hﬂeﬁ CO IHA NPEABABICHUA COOTBETCTBYIOLIETO TpC6OBaHI/Iﬂ.

5. TpeGoBanust HOTpeOUTENSA, YCTAHOBICHHBIC ITyHKTOM 2 HACTOSIIEH CTaThU, HE MOAIEXAT YAOBICTBOPEHUIO, €CIH IPOaBel] JOKaXKeT, YTO HapyLICHHUE
CpPOKOB IIepeadl MOTPEOUTENIO IPEABAPUTEIFHO OIUIAYEHHOTO TOBapa MIPOU30IIIIO BCASACTBHE HENIPEOAOTNMON CHIIBI HIIX 1I0 BHHE MOTPEOUTENIS.

(Hdononnenue cmamveii - @edepanvuviii 3axon ot 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ moTpeduTe/ieM B cilydae MPHOOPeTeHHs] MM TOBApa HeHA/|JIe/Kalero KauecTsa

1. Ilpu 3ameHe TOBapa HEHAUICKAILETO Ka4ecTBA HA TOBAap JTOW jKe MapKH (ITHX XK€ MOAeIM M (WIM) apTHKyla) MepepacdeT LEHBl TOBapa He
npousBomuTes. (B pedaxyuu @edepanvrozo saxona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAUICKAILETO KayeCcTBa HA TAKOW ke TOBAp JAPYroil Mapku (MOJENH, apTHKyna) B Cllydae, €CIIM IIeHa TOBapa, IOICHKAILETO
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3aMeHe, HIKe LIEHbl TOBapa, MPe0CTaBICHHOr0 B3aMeH, MOTPeOUTe b J0JUKEH A0IUIATHTh PasHUIly B II€HAX; B CIlydae, eCld 1IeHa TOBapa, MOIJIeKAIIEro 3aMeHe,
BBIIIIC LIEHBI TOBApPA, MPEJOCTABICHHOTO B3aMEH, Pa3HHUIA B IICHAX BbIILIAYMBACTCs HoTpebuTento. LleHa ToBapa, MOJIEKAIIETO 3aMEeHE, ONPEACISIETCS HA MOMEHT
€ro 3aMeHbI, a eCliM TpeOoBaHHe OTPEOHTEIs He YAOBICTBOPEHO MPOAABIIOM, LIeHA 3aMEHsIEMOro TOBapa | IIeHa MepeiaBaeMoro B3aMeH TOBapa OIPE/IENMIOTCs Ha
MOMEHT BBIHECEHUsI CYIOM PELICHHUs 0 3aMeHe ToBapa. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

3. B ciyyae npenbsiBieHus MOTpeOUTENEM TPEOOBAHUS O COPA3MEPHOM YMEHBIICHUU IMOKYITHOW LIEHBI TOBapa B pacyeT NPUHMMAETCs L[EHa TOBapa Ha
MOMEHT IPEeIbABICHUS TOTpeOuTeNeM TpeOoBaHUS 00 YIEHKE WM, €CIH OHO JOOPOBOIBHO HE YAOBICTBOPEHO, HA MOMCHT BBIHECCHHS CYIOM PELICHHS O
COpa3MepHOM YMEHBIICHHUH MOKYITHON LeHbL. (B pedakyuu Pedepanvioco 3axona ot 17.12.1999 Ne 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAICKAILETO KauecTBa MOTpeOHMTENb BIpaBe TPeOOBAaTh BO3MEIICHHS PAasHMIBI MEKIY LCHOIH TOBapa, yCTAHOBICHHON
JIOTOBOPOM, M LEHOW COOTBETCTBYIOLIEIO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YAOBIETBOPCHHS TAKOTO TPEOOBAHMS WM, €CIM TpeOOBaHHE OOPOBOJIBHO HE
YIAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM peIleHUs. ([onoanenue nynkmom - @edepanvhowiil 3akon o1 17.12.1999 Ne 212-D3) (B peoaxyuu Dedepanvrozo
3akona ot 21.12.2004 Ne 171-®3)

5.B ClIydya€ BO3Bpara TOBapa HEHaJJICKaIero KadyeCcTBa, NPOJAAHHOIO B KPEIHUT, HOTp€6I/IT€J'IIO BO3BpAaIIacTCa yIIad€HHas 3a TOBap JACHCKHAas CymMMa B

pa3Mepe MOTalIeHHOTO KO JHIO BO3Bpara yKa3aHHOTO TOBapa KPEAWTA, a TaKXKe BO3MEIIACTCS IUIaTa 3a MPENOCTaBlIeHUe Kpemuta. (B pedaxyuu ¢hedepanvhbix
3axkono6 0T 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-®3)

6. B cirydae Bo3Bpara ToBapa HEHAJUICKAIIETO KauecTBa, MPUOOPETEHHOTO TTOTPEONTEINIEM 3a CUET TTOTPEOUTENILCKOTO KpeauTa (3aiiMa), TIpojaBer 00s3aH
BO3BPATHUTh MOTPEOUTEIIO YILIAYECHHYIO 32 TOBAp JCHEKHYIO CyMMY, a TaKKC BO3MECTUTh yIUIAYCHHbBIC NMOTPEOUTEIEM IPOLECHTHI M MHbIC IUIATEXKH II0 JOTOBOPY
MOTPEOUTENBCKOTO KpeauTa (3aitma). (Jononnenue nynkmom - @edepanviuiii 3akon ot 21.12.2013 Ne 363-D3)

Crarbs 25. [IpaBo norpeduTeisi HA 00MeH TOBapa HA/VIe/KAILEro KayecTBa

1. Tlorpeburesnp BrpaBe 0OMEHSTH HENPOIOBOIBCTBEHHBIN TOBAp HA/UICKAIIETO Ka4yeCcTBa HA aHAIOTHYHBII TOBAp y MPOJAABIA, Y KOTOPOTO STOT TOBAp ObLI
pHOOpETEeH, ecii yKa3aHHbII ToBap He Mojomel o Gopme, radapuram, GpacoHy, paciuBeTke, pasMepy WIH KOMIUICKTAuun. (B pedaxyuu @edepanvrozo 3axkona
or 17.12.1999 Ne 212-®3)

[TorpebuTens nMeeT IpaBo Ha 0OMEH HEMPOAOBOJIILCTBCHHOTO TOBApa HA/UICXKAIIEIO Ka4eCTBA B TCUCHHE YCTHIPHAALATH THEH, HE CUMTAS [HS CTO HOKYIIKH.

OOMeH HeIpoZOBOIGCTBEHHOTO TOBapa HAJIEKAIIEro KadyecTBa IMPOBOANTCS, €CIIH YKa3aHHBINH TOBAp HE OBUI B YIOTPEOICHNH, COXPAHEHBI €ro TOBAPHBII
BUJ, TIOTPEOUTEIILCKHE CBOWCTBA, IIOMOBI, (haOpUUHBIC SAPIBIKM, a TAKXE MMEETCSl TOBApPHBIH YEK MJIM KAcCOBBIM 4eK MO0 MHOW MOATBEPXKIAONIMIT OIUIaTy
yKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBUE y MOTPEOUTEINS TOBAPHOTO YeKa MJIM KAacCOBOTO 4eKa JIMOO MHOTO IMOATBEP)KAAIOIICTO OILIaTy TOBapa JAOKYMEHTa He
JIMIIAeT er0 BO3MOMKHOCTH CCHIIATHCS Ha CBUACTENbCKHE MOKa3aHus. (B pedakyuu DPedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

IlepedeHs ToBapoB, He MOUISKANINX OOMEHY 110 OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIIEH cTaThbe, yTBepsknaercs [IpaButenscTBom Poccniickoit deneparym.

2. B ciyuae, eciu aHaJOTHYHBINA TOBap OTCYTCTBYET B MPOI@XKe Ha JICHb OOpAIleHUs] MOTPEOHTENs K MPOaBIy, MOTPEOUTEIb BIPAaBE OTKA3aThCs OT
HCTIOJIHEHHUS JIOTOBOPA KYIUIM-TIPOJIAXKM M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBAp JEHEXKHOW CyMMbl. TpeOoBaHHe MOTpEOUTENs O BO3BpaTe
YILIaUYCHHOIT 32 yKa3aHHBII TOBap ACHEKHOH CyMMBI OUICKHUT YAOBICTBOPSHHUIO B TEUSHHE TPeX JHEl co JHsS BO3BpaTa yKa3aHHOTO TOBapa.

Ilo comnamrenuio morpeduUTeNs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh NPEIYCMOTPEH IPH NOCTYIUICHUH aHAJIOIMYHOTO TOBapa B Ipojaaxy. [Ipomasen
00513aH HE3aMEUIHTEIFHO COOOLIUTD MOTPEOUTEIIO O HOCTYIUICHUH aHAJIOTUYHOTO TOBAPA B IIPOAKY.

(ITynxm 6 peoaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Cratbs 26.

(Cmamws ympamuaa cuny - @edepanvuoiii 3akon ot 25.10.2007 Ne 234-D3)

Crarbs 26'. JIuCcTaHIMOHHBIN CIIOCO0 NMPO/IaKH TOBapa

1. JIoroBop pO3HHYHON KyIUIM-IPOAAXKH MOXKET OBITH 3aKJIIOYECH HA OCHOBAHHH O3HAKOMIICHHS HOTPEOHTENS C NPEUIOKCHHBIM IIPOJABIOM ONHCAHHEM
TOBapa IOCPEACTBOM KaTajloroB, MPOCIECKTOB, OYKIETOB, (OTOCHUMKOB, CPEICTB CBS3U (TEICBH3HOHHOM, MOYTOBOM, PAAMOCBA3M W JPYrUX) HIM HHBIMH
HCKITIOYAIOIINMI BO3MOKHOCTD HEMOCPEACTBEHHOTO O3HAKOMJICHHUSI IOTPEOUTENsI C TOBApoM JHOO O0Opa3smoM ToBapa MpH 3aKIYCHHH TAKOrO JOTrOBOpa
(AUCTaHIIMOHHBIN CII0CO0 MpoakK ToBapa) criocodamu. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

2. IIpomaBIioM /10 3aKJIFOUEHHS JIOTOBOPaA JAOKHA OBITh IPELOCTaBICHA ITOTPEOUTEIN0 HHPOPMALHs 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00
azpece (MecTe HAXOXKICHsI) TPOABIA, O MECTE M3TOTOBICHHUS TOBAPA, O MOTHOM (DHPMEHHOM HAUMEHOBAHHMHU (HAMMEHOBAHUH) MPO/ABIa (H3TOTOBUTEIS), O LIEHE
1 00 YCIIOBUSIX IIPHOOPETEHHs TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKOBI, CPOKE TOAHOCTU M TapaHTHHHOM CPOKe, O MOPSIKEe OIUIATHI TOBApa, a TAKXKE O CPOKE, B
TeYeHHE KOTOPOTO JAEHCTBYET MPEUIOKEHNE O 3aKIFOYEHNN JIOTOBOPA.

3. [TorpebuTento B MOMEHT JIOCTABKM TOBapa JIOJDKHA OBITh B IMUChMEHHOW (hopMe mpepocTaBieHa HHQOPMANUs O ToBape, NpeaycMOTpeHHas cratbeid 10
HACTOSIIIEr0 3aKOHa, a TaKXKe MPEAyCMOTPEHHAs ITyHKTOM 4 HACTOSIIECH cTaThi HH(OPMALMS O TIOPSAKE U CPOKAX BO3BpaTa TOBapa.

4. Ilorpeburenp BrpaBe 0TKA3aThCst OT TOBApA B JIF0OO0OE BPEMs [I0 €ro Mepe/iad, a Mocie Iepeaadn ToBapa - B TCYCHHE CeMH JIHEH.

B ciyuae, ecii mH(poOpMalmsa 0 MOpsAAKE U CPOKaxX BO3Bpara TOBapa HaJJICKAIIEro KayecTBa HE OblIa IPeJOCTaBIeHA B IMHCbMEHHON (opMe B MOMEHT
JIOCTaBKHU TOBapa, MOTPEOUTEIb BIIPaBe OTKA3aThCs OT TOBApa B TEYEHUE TPEX MECSLIECB C MOMEHTA Iepe/Iadl TOBapa.

BO3BpaT TOBapa HAMJICIKAIIETO Kaue€CTBa BO3MOXKEH B ClIydya€, €C/IIM COXPaHEHBI €TO TOBapHBIﬁ BU, HOTpeGI/ITeHBCKI/IC CBOf/‘ICTBa, a TaKXE NJOKYMEHT,
HOI[TBep)KI[aIOH_H/[ﬁ Q)aKT 1 YCJIOBHS IIOKYIIKM YKa3aHHOTO TOBapa. OTCyTCTBI/IC y l'[OTpe6I/ITeIIﬂ JOKYMCHTA, IMOATBEPIKAAIOIIETO Q)aKT 1 yCJIOBHS IIOKYIIKM TOBapa,
HE JIUIIACT €r0 BO3MOXXHOCTHU CChUIATBCA HA APYIrUe€ J0Ka3aTeJIbCTBa HpI/IO6pCTeHI/I${ TOBapa y JaHHOI'O IIpoJaBLa.

TloTpebuTens He BIpaBe OTKA3aThCsl OT TOBApa HAUICKAIIETO KAuecTBA, MMEIOIIETO WHIMBHUIYabHO-OMPEICICHHBIC CBOWCTBA, €CIM yKa3aHHBII TOBap
MOXeET OBITh UCIIOJIb30BaH UCKIIIOUUTEIBHO MPUOOPETAIONINM €r0 MOTPEOUTENIEM.

IIpu orkase morpebuTENst OT TOBapa MPOJABEIl TOJDKEH BO3BPATHTH €My JCHEKHYIO CyMMY, YIUIQYEHHYIO IOTPEOUTENIEM 110 JOTOBOPY, 332 MCKIIOUYCHHEM
pacxomoB MpOJAaBIa HAa JOCTABKYy OT IMOTPEOMTENsi BO3BPAILCHHOIO TOBAapa, HE IO3JHEC 4YeM dYepe3 JAeCATh AHEH CO [Hs MPEIbsBICHUS OTpPEOUTENEM
COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TlocmenacTBus mpogakm ToBapa HEHAUICKANIETO KadecTBa JMCTAHIMOHHBIM CIMOCOOOM MPOJAXKH TOBapa yCTAHOBJICHBI ITOJOKEHHAMH,
TIPETyCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTosmero 3aKkoHa.

(Hdononnenue cmamoeii - @edepanvuviii 3axon ot 21.12.2004 Ne 171-D3)
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Crarbs 267, TIpaBuiia NpojaKu 0T/AeIbHbIX BHI0B TOBAPOB

[IpaBuia nponaku OTAEIbHBIX BUIOB TOBApOB ycTaHaBauBaroTcs IlpaBurensctBoM Poccuiickoit denepanum.

(Hdononnenue cmamveii - Pedepanvuviii 3axon ot 18.07.2011 Ne 242-D3)

IUIABA IIL 3AII[MTA ITPAB IIOTPEBUTEJIEN MPU BBHITNIOJJHEHUU PABOT (OKA3ZAHUM YCJYT)

Crarbs 27. Cpoku BbINOJTHEeHUs padoT (0Ka3aHus yCJIyr)

1. VcnionuunTerns 00513aH OCYIIECTBUTD BBINOIHEHHE pabOThI (OKa3aHUE YCIyTH) B CPOK, YCTAHOBIICHHBIM MPABHIIAMHU BBIITIOJIHEHHS OT/EIBHBIX BUJIOB PadOT
(OKa3aHus OTACIABHBIX BHIOB YCIYT) HJIM JOTOBOPOM O BBIMOJHEHHH PaboT (OkazaHuu yciyr). B moroBope o BbIMOMHEHHH pabOT (OKa3aHHU YCIYT) MOXKET
[PEIYyCMATPUBAThCSl CPOK  BBIMOJHEHHsT PabOThl (OKa3aHMs yCIYrH), €CIM YKA3aHHBIMU [PaBMJIAMH OH HE IPEAYCMOTPEH, a TAaKXKE CPOK MEHbIICH
MIPOAODKUTEIBHOCTH, Y€M CPOK, YCTAHOBJICHHBIH yKa3aHHBIMU ITPAaBHIIAMH.

2. Cpok BBITNOIHEHHS PabOThI (OKa3aHMs YCIIYTH) MOXET ONpEICIAThCSA JaToil (HEpHOJOM), K KOTOPOH JOIKHO OBITh 3aKOHYCHO BBINOIHEHUE PAOOTHI
(oxa3anue yciayru) wid (d) Aatoil (IepuomoM), K KOTOPOH HCIOMHUTENb JO/DKEH HPHCTYNUTh K BBIMONHEHHIO paboThl (OKa3aHHIO yciyru). (B pedarkyuu
Deoepanviozo 3axona ot 17.12.1999 Ne 212-D3)

3. B ciryuae, eciiit BBITIOJTHEHHE paOOTHI (OKa3aHHe YCIyTH) OCYIIECTBILIETCS O YacTsAM (J0CTaBKa IIePHOIHYECKOH evaTn, TeXHHIeckoe 00CIyKHBaHNE) B
TeYeHUe CPOKa JEHCTBHS IOTOBOPa O BHITIOTHEHHH PaboT (OKa3aHWH YCIyT), JOJKHBI PEITyCMaTPHBAThCS COOTBETCTBYIONINE CPOKHU (TIEPHO/IBI) BBITOIHEHUS TAKHX
paboT (oKa3aHUs yCiIyT).

Ilo cornamenuio CTOPOH B JOroBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKHU 3aBEPILCHUS OTACTBHBIX dTAOB PAOOTHI (IPOMEKYTOUHEIE CPOKH).

(Hdononnenue nynkmom - @edepanvhvii 3axon ot 17.12.1999 Ne 212-D3)

Cratbs 28. [ToceacTBUS HAPYLIEHHS HCIIOJHUTETEM CPOKOB BBINOJIHEHHUsI PAadoT (0Ka3aHHs yCJIyT)

1. Ecnu ucnomHuTeNb HApyIINI CPOKH BBHINONHEHHUs PaOOTHI (OKa3aHMS yCIyrH) - CPOKM Hadalda M (MIM) OKOHYAHMS BBINONHEHHs PaOOTHI (OKa3aHMS
yeiyrn) U (W) TPOMEXYTOYHBIE CPOKH BBITOTHEHMS Pa0OThI (OKa3aHMsI YCITyTH) WM BO BPEMsl BBIITOJIHEHHUsT pabOThl (OKa3aHUs YCIYTH) CTAI0 OYEBHIHBIM, YTO
OHa He OyJeT BBIOJIHEHA B CPOK, MOTPEOHUTENH 110 CBOEMY BEIOOPY BIpase: (B peoaxyuu pedepanvhuvix 3axonos oT 17.12.1999 Ne 212-D3; ot 25.10.2007 Ne 234-
D3)

HA3HAYUTH UCTIOHUTEIII0 HOBBIH CPOK; (B pedaryuu @edepanrvroco 3akona ot 17.12.1999 Ne 212-D3)

TIOPYYHUTH BBITIOJTHEHUE pa6OTBI (OKaSaHHG yCHyFI/I) TPETHUM JIMLIAM 3a pa3yMHYIO [IEHY WUJIM BBIIIOJIHUTL €€ CBOMMU CHJIaMU U HOTpeGOBaTb OT HUCIIOJTHUTEIIA
BO3MECLICHUA ITOHECEHHBIX PaCXOA0B;

oTpedoBaTh YMEHBIICHUS LIEHBI 32 BBIIIOJIHEHHE PA0OThI (OKa3aHUE YCIYTH);
OTKAa3aThCsI OT UCIIONHEHNS I0TOBOPA O BBIIOIHEHUH Pa0O0THI (0Ka3aHUN yCIIyTH). (B pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

HOTpe6I/ITeHL BIIpaBe HOTpeGOBaTL TAKXE IIOJTHOI'O BO3MCIICHHUS yGLITKOB, NPUYMHCHHBIX €MY B CBA3H C HApPYUICHHUEM CPOKOB BBIITOJIHECHUA pa60T1>1

(okazanus ycrmyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJCHHBIC Ui YAOBJICTBOPCHHsS COOTBETCTBYIOLIMX TpeOoBaHuid morpedutens. (B pedarkyuu
Deoepanviozo 3axona ot 17.12.1999 Ne 212-D3)

2. Ha3HaueHHbIE MOTpEOWTENIEM HOBBIC CPOKH BBINOIHEHUSI pabOThI (OKa3aHMS yCIIYTH) YKa3bIBAalOTCS B JIOTOBOPE O BBINOJHEHHH paboThl (OKa3aHWH
yeiyrh). (B peoaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

B cimyuae mpocpouky HOBBIX CPOKOB IIOTPEOUTEINb BIIPaBE NPEABSIBUTH HCIOIHUTEIIO HHbIC TPEOOBAHMS, yCTAHOBICHHBIC ITyHKTOM | HacTosIIel CTaTbu.

3. lleHa BBIIIOJIHEHHOH pabOTHI (OKa3aHHOH YCIIyTH), BO3BpaliaeMas HOTPEOUTENIO IIPH OTKAa3e OT UCIIOIHEHHS OTOBOPa O BHIIOJIHEHHN paOOTHI (OKa3aHHU
YCIIyTH), a TAKXKE yYUThIBa€Mast IIPH YMEHBIICHUN LICHBI BBITTIOJTHEHHOH PabOThI (OKa3aHHOM YCITyrH), ONIPEeCIAeTCs B COOTBETCTBUY C ITyHKTaMH 3, 4 U 5 crarby 24
Hacrosiero 3axkona. (B pedakyuu @edepanvioco 3arkona ot 21.12.2004 Ne 171-D3)

4. Ilpu OTKa3e OT WCIIOJHEHHSI TOTOBOPA O BBINOJHEHHH PabOThI (OKAa3aHMM YCIYTH) MCIONHMTENIb HE BIpaBe TPeOOBaTh BO3MEIICHMSI CBOMX 3aTpar,
HPOU3BEJCHHBIX B MPOLECCE BBIMOIHEHUS pabOThl (OKA3aHUs YCIYTH), @ TAKXKe IUIAThI 33 BBHITONHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY), 38 MCKIIIOYCHHEM CIydas,
€CJIM OTPEOHTENb IPHUHSII BBIOJIHEHHYIO paboTy (0Ka3aHHYIO yciyTy). (B pedaxyuu ghedepanvhvix 3akonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Absay. (Mcknouen - @edepanvusiil 3akon o1 17.12.1999 Ne 212-03)

5. B cmydae HapymIeHHS! yCTAHOBJICHHBIX CPOKOB BBHIIIONHEHUS paOOTHI (OKa3aHMS yCIIyI'M) WIM Ha3HAYCHHBIX NMOTpeOHTEeNIeM Ha OCHOBAHHHU ITyHKTa |
HACTOSIIIEH CTaThby HOBBIX CPOKOB HMCITOJHUTEIb YIUIAYUBACT OTPEOUTENIO 3a KaXK/IBbIil JIEHb (4ac, eCJIM CPOK ONpPEIENIeH B Yacax) NPOCPOUYKH HEYCTOUKY (TIeHIO0) B
pa3Mepe Tpex IPOLECHTOB ICHbI BHIIIOJIHEHHS PAaOOThI (OKa3aHMs YCIyTH), a €CIIU 1I€HA BBINOJHEHUs paOoThl (OKa3aHUs yCIIyrd) J0TOBOPOM O BBINOIHEHUH PadOT
(OKa3aHuu yCIyr) HE OMpe/ercHa - o0Iei [eHb 3aka3a. J[oroBopoM O BHITONTHEHHH PA0OT (OKA3aHUH YCIIYT) MEXK/IY MOTPECOUTENICM U HCIIOTHUTEIEM MOXKET OBbITh
yCTaHOBJIEH OoJiee BEICOKUI paszMep HeycTolku (nenn). (B peoaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hadyajla BBINOJHEHUs pabOoTHI (OKa3aHMs yCIIyTH), €€ dTana B3BICKMBACTCS 3a KAXKIBIH JIeHb (Jac, eCIM CPOK
OIpEJICNICH B 4acax) IPOCPOYKH BIUIOTH JIO Hadyaja BBINOIHEHUs pabOThl (OKa3aHMs YCIyrH), €€ dTala WIM HPEAbABICHHS IOTpeOUTENIeM TpeOOBaHMIA,
MPEeIyCMOTPEHHBIX IMyHKTOM | HacTosIeil cratbi. (B pedakyuu Pedepanviozo 3akona ot 17.12.1999 Ne 212-D3)

HeycTolika (TIeHs1) 3a HapyIIeHHE CPOKOB OKOHYAHMS BHINONHEHUS pabOTHI (OKa3aHMs yCIyTH), €€ dTara B3BICKHBACTCS 3a KaXKABI AEHb (9ac, €CIH CPOK
oIpesieNieH B Yacax) MPOCPOYKH BIUIOTH 10 OKOHYAHWS BBIOJNHEHHs paboThl (OKa3aHMsI YCIYTH), € dTala WIN NPEAbsSBICHHS NOTpeOHTeneM TpeOOoBaHHMIA,
MPEeyCMOTPEHHBIX ITyHKTOM | Hactosieil cratbu. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

CyMMma B3BICKAHHOW MOTPEOUTEIEM HEYCTOWKH (MIEHH) HE MOXKET HPEBBIIATH LEHY OTJISILHOTO BUA BBIMOIHEHUs paboThl (OKa3aHMs yCIyTH) UM OOLILyIO
LICHy 3aKa3a, €CIIH IIeHA BBIIOIHCHUS OTICIBHOTO BHAa PAaOOTHI (0Ka3aHHs yCIyTH) HE ONPEAesICHa JOTOBOPOM O BBIIIOMHEHHH PAOOTH! (OKA3aHUH YCIYTH).

Pa3mep Heycroiiku (TeHH) ONpeneseTcs, NCXONs U3 IIEHBI BBIIOIHEHHS paboThI (OKA3aHMs yCIIyTH), a €ClIM yKa3aHHas I[eHAa HE OINpEJEeNIeHa, MCXOMI U3
oOIeil [eHbl 3aKa3a, CyLICCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOHMTENsI MOMKHO ObLIO OBITH YAOBJICTBOPCHO MHCIOJHHUTENCM B ICHD
JI0OPOBOJIBHOTO Y/IOBICTBOPEHMUSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECCHHs CYACOHOrO pelIeHHs, ecan TpeOOBaHHE MOTPeOUTess JOOPOBOIBHO YIOBICTBOPEHO
He ObLT0.
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6. TpeGoBaHus TOTPeOUTEINS, YCTAHOBICHHBIE HKTOM | HACTOSIIEH CTAaThU, HE TOUIEKAT YAOBIECTBOPEHUIO, €CIIH UCTIONHUTEID JIOKAXKET, YTO HapyLICHUE
CPOKOB BBHINIOTHEHUS paOOTHI (OKa3aHUs yCIyTH) IPOU3OIITO BCICACTBHE HETIPEOAOIUMOM CHUIIBI MM 110 BUHE MOTPEOUTEN.

Crarbs 29. [IpaBa norpeduTeisi Npu 00HAPYKEHNH HE0CTATKOB BHINOJHEHHOI padoThl (OKa3aHHOM YCJIyIH)

1. TTorpeburens npu 0OHAPY)KECHUH HEJOCTATKOB BBIIIOJIHCHHOW paOoThI (OKAa3aHHOI YCIyTH) BIIPaBe 110 CBOEMY BBIOOPY ITOTPEOOBATh:
0E3BO3ME3IHOTO YCTPAHEHUS HEIOCTATKOB BBIIIOJIHEHHOM PabOThI (OKa3aHHOU YCITyTH);
COOTBETCTBYIOLIEI0 YMEHBIICHHS! [ICHBI BBITOJHEHHOI paboThI (OKa3aHHOM YCIyTN);

0e3BO3ME3/IHOrO HM3rOTOBJICHHS JPYroil BEIIM W3 OJHOPOAHOTO MaTepHalla TaKoro K€ KayeCTBa WM IIOBTOPHOTO BBINOJIHEHHs pabothl. [lpum sTom
OTpeOHuTeNb 0053aH BO3BPATHTh PaHee NEPEJaHHYI0 eMy HCIOIHUTEIEM Belllb;

BO3MCIIICHUS ITOHECCHHBIX UM PAaCXOJ0B I10 YCTPaHCHUIO HEJOCTATKOB BBITTOJTHCHHON paGOTLI (OKaBaHHOﬁ yCHyFI/I) CBOMMH CHJIaMHU WJIH TPETBUMH JINIIAMH.

ViosnerBopenne TpeGoBaHMii MOTpeOUTENS 0 OE3BO3ME3IHOM YCTPAHEHUH HEOCTATKOB, 00 M3rOTOBICHUH APYIOH BEIM WM O TIOBTOPHOM BBINMOIHEHUH
paboThl (OKa3aHWUK YCIyrH) HE OCBOOOXKIACT HCIIONHUTENSI OT OTBETCTBEHHOCTH B (JOpPME HEYCTOMKHM 3a HApYIICHHE CPOKA OKOHYAHHS BBIMOIHECHHS PabOThI
(okazanus yciayrn). (B peoaxyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

TloTpeburens BpaBe OTKa3aThbCsl OT UCIIOIHEHUs JOrOBOPA O BBINOJHEHHH PabOTHI (OKa3aHWH YCIYI'H) M NOTPEOOBATH MOJHOTO BO3MENICHHS YOBITKOB,
€CIIM B YCTAQHOBJICHHBII yKa3aHHBIM JJOTOBOPOM CPOK HEIOCTATKU BBINOJIHEHHOH paboThl (OKa3aHHOW YCIyrH) He ycTpaHeHbl ncronuuteneM. Ilorpedutens Taxxke
BIIPABE OTKA3aThCsl OT MCIIOIHEHMUS JOTOBOPA O BBINOIHEHNH PabOThI (OKa3aHUU YCIIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBCHHbIC HEOCTATKHU BBITIOJIHEHHOI PabOThI
(OKa3aHHOMN YCIIyTH) HJIM MHBIE CYIIECTBEHHBIC OTCTYILICHUS OT yCIOBHUIl HoroBopa. (B pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Tlorpeburesnp BrpaBe MOTPeOOBATh TAKKE ITOIHOTO BO3MEIICHHS YOBITKOB, IIPUYMHEHHBIX €MY B CBSI3U C HEJOCTATKAMH BBIIIOJIHEHHON paboThl (OKa3aHHON
yciryrn). YOBITKH BO3MEIIAIOTCS B CPOKHM, YCTAHOBIICHHBIE JUIS Y/IOBICTBOPEHNS COOTBETCTBYIONINX TPEOOBAHNMI TTOTPEONTEIIS.

2. Ilena BBIOIHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3BpaIlaeMasi HOTPEOUTENIO IPU OTKa3€ OT UCIIOIHEHUS JOTOBOPA O BBIOJIHEHUU PAaOOTHI (OKa3aHUU
YCIIyTH), a TAak)Ke yUUTHIBa€Masi IPU YMEHBIICHNH IIEHBI BEITOJIHEHHON paOOoTHI (0Ka3aHHOU YCIyTH), ONIPEAeIIsieTCsl B COOTBETCTBUH C ITyHKTaMu 3, 4 u 5 crateu 24
Hacrosiero 3axkoHa. (B pedaxkyuu Pedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

3. TpeGoBaHusi, CBSI3aHHbBIC C HEAOCTATKAMH BBIMOJIHEHHOI paboThl (OKa3aHHOM yCIIyrH), MOTYT OBITh NPEIbSBICHBI P MPUHATHU BBIIOJHEHHON PabOThI
(OKa3aHHOM YCITyT'H) WK B XOJIC BBIMOIHCHUS pabOThI (OKa3aHUs YCIyTrH) Iub0, €Cu HEBOZMOKHO OOHAPYKUTh HEAOCTATKU MPU TPUHSITHH BBITIOIHEHHON pabOThI
(OKa3aHHOM YCIIyTH), B TCUCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM.

Tlorpeburens BripaBe NPeABSBIATH TPEOOBAHHS, CBA3aHHBIC C HEJIOCTATKAMH BBIIIOJIHEHHOW paOoThI (OKAa3aHHOH yCITyTH), €CII OHM OOHApYKEHBI B TCUCHHE
TapaHTUIHOTO CPOKa, a IIPU €ro OTCYTCTBUM B Pa3yMHBII CPOK, B TIpeJieiax JBYX JICT CO JHS NMPHHSTHS BBINOIHECHHON paboThl (OKa3aHHOW yCITyI'H) WM TISTH JIET B
OTHOIICHHU HEJOCTATKOB B CTPOCHUH M HHOM HEJBIKMMOM HMYIIECTBE.

(ITynkm 6 pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

4. WcnonHuTens OTBEYaeT 3a HEJOCTAaTKH PabOThI (YCIIyTH), Ha KOTOPYIO HE YCTAQHOBIICH TapaHTHHHBIH CPOK, €CIM IOTPEOUTENb JOKAXKET, YTO OHU
BO3HMKIIH JI0 €€ HPUHATHS UM WK 110 IIPUYMHAM, BOSHUKIINM [I0 TOr0 MOMCHTA.

B ornomennn padotsl (yciayru), Ha KOTOPYIO YCTAQHOBJIEH I'apaHTHHHBIM CPOK, HCIIOJHHTEIb OTBEUaeT 3a ¢ HEIOCTAaTKU, eCIH He JOKaXKeT, YTO OHU
BO3HUKJIH [T0CJIE IPUHATHS paboThI (YCIIyTH) IIOTpeOUTeNIeM BCIISACTBHE HAPYLICHHST UM ITPABHJI HCIIOJIb30BaHUs Pe3ylbTaTa padoThl (YCIyrn), AeiiCTBHIl TPEThHX
JIUI] WIA HETIPEOTOINMOMN CHIIBI.

(Hdononnenue nynkmom - @edepanvubwiil 3akon ot 17.12.1999 Ne 212-D3)

5. B ciyuasix, Korga npeaycMOTPeHHBIH JOroBOPOM IrapaHTHIHBII CPOK COCTABISIET MEHee ABYX JIeT (TIATH JIST Ha HEABM)KUMOE UMYIIECTBO) M HETOCTATKU
paboThI (yciryrn) oOHapy KeHBI OTPEOUTEIEM O HCTEUCHUN TaPaHTHITHOTO CPOKa, HO B TIpeJieiax JBYX JIeT (IISITH JIET Ha HEBIKMMOE MMYIIIECTBO), TIOTPEOUTEITh
BIIPaBE MPEIAbSIBUTH TPEOOBAHMUS, IPELYCMOTPEHHBIC TYHKTOM | HACTOSAMICH CTAaThH, SCIU JOKAXET, YTO TAKHE HEJOCTATKH BO3HUKIIM 10 MPUHSITHS UM pe3yibrara
padoThI (yCIyru) Win IO NPUYMHAM, BOSHUKIIUM JI0 3TOr0 MOMEHTA. (/lononnenue nynkmom - @edepanvhoiil 3akoH o1 17.12.1999 No 212-03)

6. B ciryqae BBIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIYIrH) MOTPEOHTENb BIIPABE NMPEIbSIBUTH HUCIIOIHHUTEIIO TpeOoBaHHe O 0E3BO3ME3THOM
YCTPaHEHHH HEJOCTAaTKOB, €CIIH JOKAKET, YTO HEJOCTATKH BOSHHKIH JIO TPUHATHS MM PE3ylbTara paboThl (yCIyTH) WM IO NPUYMHAM, BO3HUKIINM JIO 3TOTO
MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh HPCABSBICHO, €CIIM TAaKUE HEAOCTATKU OOHAPY)KCHBI 110 MCTCUCHHU JBYX JICT (IIATH JET B OTHOLICHUM HEIBHKUMOIO
HUMYIIECTBA) CO JHS MPUHATHS Pe3yabTaTa paboThl (YCIyrH), HO B MPEeiax YCTAHOBICHHOTO HA PE3yNbTaT paboThl (YCIYTH) CPOKa CITy)KOBI MITH B TCUCHHE ICCATH
JIeT CO JHS MPUHATHS pe3yinbrara padoThl (yCIyrH) MOTpeOuTeneM, eClii CPOK CIyKObl He ycTaHoBIeH. Ecinu manHOe TpeOoBaHME HE YIOBICTBOPEHO B TEUCHUE
JIBaJUATH JHEH cO JHS ero NpenbsSBICHHs MOTpeOHTeneM WM OOHAapyKeHHBIH HETOCTAaTOK SBISIETCS HEyCTPaHHMBIM, MOTPEOHUTENb MO CBOEMY BBHIOOPY BIIpaBe
TpeboBatk: (B pedakyuu Pedepanvrozco 3axona ot 17.12.1999 Ne 212-03)

COOTBETCTBYIOIIETO YMCHBIIICHNUS 1ICHBI 32 BHIIOJIHCHHYIO paboTy (OKa3aHHYIO yCIIyTy);

BO3MEIIECHHS TOHECEHHBIX M PacX0JIOB 110 YCTPAHEHHUIO HEJOCTATKOB BBIIOTHEHHON PaOOTHI (OKa3aHHOI YCIIyTH) CBOMMHE CHIIAMH HJIH TPETHUMH JIMLIAMH;

OTKa3a OT MWCIIOJHEHUs JIOTOBOPAa O BBINOJIHEHUH paboThl (OKA3aHMM YCIyrH) M BO3MEIICHUS YOBITKOB. (B pedaxyuu @Dedepanvhozo 3axkona
or 21.12.2004 Ne 171-®3)

Crartbs 30. Cpoku ycTpaHeHHs HeIOCTATKOB BbINOJHEHHOI padoThl (0Ka3aHHOI YCJIyru)

Henocrarkn pa®oTs! (yCIyrH) DO/DKHBI OBITH YCTpaHEHBI MCHOJIHHTENIEM B Pa3yMHBIH CPOK, Ha3HAuUeHHBIH morpebureneM. (B pedaxyuu Dedepanvhozo
sakona o1 17.12.1999 Ne 212-®3)

Absay. (Mcknouen - @edepanvusiil 3akon ot 17.12.1999 Ne 212-03)

Hasna4deHnsIil moTpebuTeIeM CPOK YCTPAHEHHS HEOCTATKOB TOBAPA YKA3BIBACTCS B IOTOBOPE JIM B MHOM ITOJITMCHIBAEMOM CTOPOHAMH JTOKYMEHTE JIHOO B
3asIBJICHUH, HAIIPABJICHHOM MOTpeOHTeNIeM HCIIOIHUTEIO. (B pedaxyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

3a HapylIieHUE IPEAyCMOTPEHHBIX HACTOSILEH CTaTheil CPOKOB YCTPAHEHHs HEJOCTAaTKOB BBIIIOJIHEHHOW pabOThl (OKAa3aHHOW YCIIyrH) HCIOJHUTEIb
YIUIAYUBACT MOTPEOUTEIIIO 3a KaXK/bIi ACHB IIPOCPOYKH HEYCTOMKY (IICHIO), pa3Mep U IOPSI0K UCUUCICHHUS KOTOPOIl ONPEICNSIOTCS B COOTBETCTBUM C ITyHKTOM 5
cTaThu 28 HACTOSIIETO 3aKoHa.

B ciydae HapymieHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEIbSIBUTH UCIOIHUTEIO HHBIC TPEOOBAHMS, IPETyCMOTPEHHBIC IyHKTaMH | 1 4 craTbu
29 Hacrosero 3akoHa.
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Crarbs 31. Cpoku y10B/IeTBOPEHUS OT/EIbHBIX TPeOOBaHMII OTPedUuTe ISt

1. TpeOoBanus noTpeduUTENst 00 YMEHBIIICHNH 1IEHBI 33 BBIIOIHEHHYIO Pab0OTy (OKa3aHHYIO YCIIyTY), O BOSMEILCHUH PACXOJI0B MO YCTPAHEHUIO HEJOCTATKOB
BBITIOJIHEHHOW PA0OTHI (OKA3aHHOM YCIIyrM) CBOMMHU CHIIAMHU WJIM TPETHUMH JIMIAMH, a TAK)KE O BO3BpATe YIUIAUYCHHOH 3a paboTy (YCIyry) ACHEKHOH CyMMBI H
BO3MEIICHHN YOBITKOB, IPHYMHECHHBIX B CBSI3H C OTKA30M OT HCIIONHEHHs JOTOBOPA, MPEIyCMOTPEHHBbIC IMyHKTOM | cTatbu 28 u myHkramu 1 u 4 crateum 29
HACTOSIIET0 3aKOHa, TOJIEKAT yIOBIECTBOPEHUIO B JCCATHIHEBHBIA CPOK CO JIHS TPEIbABICHUS COOTBETCTBYIOIIETO TpeboBanus. (B pedaxyuu Pedepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

2. TpeGoBanus norpebutens o OGE3BO3ME3THOM H3TOTOBICHMH APYrod BEIIM M3 OAHOPOJHOIO Marepuaiga TaKOro K€ KadecTBa HJIM O MOBTOPHOM
BBIMIOJIHEHHHU paOOThI (OKa3aHUU YCIYTH) MOMIEKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBICHHLIN A7 CPOYHOTO BBHIIOIHEHUS paOOThI (0Ka3aHHs YCIYTH), a B CIIydae,
€CJIM ATOT CPOK HE YCTAHOBJIEH, B CPOK, ITPEILyCMOTPEHHBIIT JOTOBOPOM O BBITIOJIHEHHH PAaOOTHI (OKa3aHUU YCIyTH), KOTOPBIH ObUT HEHaIIeKalle HCIIOTHEH.

3. 3a HapylIeHHWe NPeTyCMOTPEHHBIX HACTOSAMICH CTaThell CPOKOB YIOBICTBOPEHHS OTJCIBHBIX TPEeOOBAHMII TOTPEOMTEINS WMCIIOIHHUTENb YIUIAYHBaET
MOTPEOUTEITIO 3a KXK/IBbIH JJeHb MPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIO0K MCUUCICHUS KOTOPOH ONPENeNsoTCs B COOTBETCTBUU € IIYHKTOM 5 cTaTbu 28
HACTOAIIETO 3aKoHa.

B ciygae HapymeHnst cpokoB, YKa3aHHBIX B IIyHKTax | M 2 HACTOSILEH CTaTbH, IOTPEOUTENH BIPaBe NPEIbSBHTL HCIIOIHUTENIO HHBIE TPeOOBaHUS,
MIPEAYCMOTPEHHbIE TYHKTOM | cTarhu 28 u myHkTamu | u 4 crarbu 29 HacTosero 3akoHa.

Crarbs 32. IIpaBo norpeduTeIsl HA 0TKA3 OT MCIOJTHEHHS 10r0BOPA O BBINOJHEHHUH PadoT (OKA3aHHH YCIyT)

IloTpeburens BIpaBe OTKAa3aThCS OT UCHOIHEHHS JOTOBOPA O BBHIIOIHEHHH PAa0O0T (0OKa3aHHHU yCIIyT) B J1I000€ BpeMs IPH YCIOBHU OIUIATHI HCIOIHUTENIO
(bakTHUECKN IIOHECEHHBIX MM PacXOJIOB, CBSI3aHHBIX C UCIIONHEHHEM 00s3aTeJILCTB 110 JAHHOMY JTOTOBODY.

(Cmamus 6 pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 33. CMeTa Ha BbINOTHEHHE PaboThI (OKa3aHUe YCIyIH)

1. Ha BemmomHeHue paboThl (OKa3aHHE YCIYTH), IPEAyCMOTPEHHON JOTOBOPOM O BBHINOJHEGHHM PAOOTHI (OKa3aHHM YCIYTH), MOXKET OBITH COCTaBIICHA
TBepast WIH NPHOIN3UTENIBHAS CMETa.

CocraBiieHHE TaKOi CMETBI 110 TpC6OBaHH}0 HOTpeGI/ITeﬂﬂ WJIM UCTIOJTHUTEIS 00s13aTeIbHO.

2. Mcnionuutens He BIOpaBe TPeOOBATh YBEIHUCHHS TBEPAOH CMETHI, @ HOTPEOUTEND - €€ YMEHBIICHUS, B TOM YHCIIE B CIIy4yae, KOIZa B MOMEHT 3aK/IIOUCHHS
JIOTOBOPA HCKIIIOYANaCh BO3MOMKHOCTH IIPEIYCMOTPETh IOTHBI 00BEM IMOAIEKAINX BBIIOIHEHHIO Pa0OT (OKA3aHUIO YCIYT) MM HEOOXOAMMBIX JUIST JTOTO
Pacxo/IoB.

Hcnonuurens umeer mpaBo TpeOOBaTh YBEIMYCHMS TBEPAOH CMEThI HPH CYIICCTBCHHOM BO3PACTaHMM CTOMMOCTH MAaTepHAlIOB M O0OpPYIOBaHUS,
IIPEIOCTABIACMBIX HCIIOIHUTENIEM, A TAKKE OKA3bIBAEMBIX €My TPETHHMH JIMIAMHU YCIyT, KOTOPOE Helb3s OBbLIO MPemayCMOTPETh IPU 3aKIIOUCHUH Jorosopa. [lpu
OTKa3e MOTPeOUTeIs BEIIIOIHHUTH 3TO TPEOOBAaHHE UCIIONHHUTEIb BIPaBe PACTOPTHYThH JOTOBOP B CYIEOHOM MOPSIKE.

(ITynxm 6 peoaxyuu @edepanvhoco 3axona ot 17.12.1999 Ne 212-03)

3. Ecnu Bo3HMKIA HEOOXOAMMOCTH BBIIOJIHEHUS MOMONHHUTEIBHBIX PaOOT (OKa3aHMS NOMOIHUTENBHBIX YCIYr) M IO A3TOH HPHUYMHE CYIIECTBEHHOTO
MIPEBBIIICHHS TPHOIM3UTENPHOH CMETHI, UCHOIHUTETb 00f3aH CBOSBPEMEHHO NPERyNpeauTh 00 3ToM morpedurens. Eciam morpebutens He man corlacue Ha
MIPEeBBIIICHIE TPHOIN3UTEIILHON CMETBI, OH BIIPAaBE OTKAa3aThCs OT UCIIOIHEHHS JOToBopa. B 3TOM ciryyae MCHOTHATENb MOXKET TpeOoBaTh OT MOTPEOUTENS YIIIaThl
IICHBI 3a BBINOJHEHHYIO PaboTy (0Ka3aHHYIO YCIIyTy).

Hcnonuurenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENS 0 HEOOXOAUMOCTH NPEBBIICHHS MPUOIU3UTEIILHON CMEThI, 00513aH MCIOJIHUTE JIOTOBOD,
COXpaHsIs IPaBO HA OIIIATy pabOTHI (YCIyrH) B Ipeaenax NPUOIN3UTeIbHON CMETHI.

(Hdononnenue nynkmom - @edepanvhviil 3axon ot 17.12.1999 Ne 212-D3)

Cratbst 34. BoinojiHeHne pagoThl U3 MaTepHaJIa HCIOJTHHTEIs

1. Vcionautens 00s13aH BHIMTOIHUTH PAOOTY, OTMPEACICHHYIO JOTOBOPOM O BBIMIOJHEHHH PabOTHI, M3 CBOETO MaTepHaia U CBOMMH CPEICTBAMH, €CIIH HHOE
HE MPEAYCMOTPEHO A0TOBOPOM. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

VcrionauTens, MpeoCTaBUBIING MaTepHall Ul BBINOIHEHUS PabOThI, OTBEYAET 3a €ro HEHaJUIeKallee KadeCTBO 110 MpaBWJIaM 00 OTBETCTBEHHOCTH
MPOJIaBIIa 3a TOBapbl HEHAIeKAIETO KauecTBa. (B pedaxyuu Pedepanvroeo 3axkona ot 17.12.1999 Ne 212-D3)

2. Matepuan HCIOIHUTEINS OILUIAYUBACTCS IOTPEOUTENeM MPH 3aKTIOUCHUH yKa3aHHOTO JOTOBOpa MOJTHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O
BBITIOJIHEHHN PAabOTHI C yCIIOBUEM OKOHYATEIIBHOTO pacdeTa NP MOJIyYeHHH IOTPEONUTENIEM BBIITOTHCHHOH HCIOIHUTENEM paboThl, €CJIM HHOU MOPSIOK PacueToB
3a MarepHa UCIOIHNTENS He MPEyCMOTPEH CONIallieHneM CTOPOH. (B pedaxyuu @edepanvroeo 3axona o1 17.12.1999 Ne 212-D3)

3. B ciyuasx, HpesyCMOTPEHHBIX JOTOBOPOM O BBINONHECHHH PaOOTHI, MaTepual MOXKET OBITh MPEJOCTaBICH HCIIOIHUTEICM MOTPEOUTEII0 B KPEIUT.
IMocnemyromee N3MEHEHHE IIEHBI IPEIOCTABICHHOTO B KPEAUT MaTepHana HCHOIHUTEN He BiledeT 3a coboif mepepacuera. (B pedaxyuu Pedepanviioco 3axkona
or 17.12.1999 Ne 212-®3)

4. MarepuaJt HCTIONHUTEIIST X HEOOXOIMMBIE JUTsl BBITIOJHEHHsI pabOThI TEXHHYECKHE CPEICTBA, HHCTPYMEHTBI H TIPOYee JOCTABISIIOTCS K MECTY BBIIOJTHEHHUS
paboT UCHOTHUTEIEM.

Crartbs 35. BeinojiHeHne padoThl M3 MaTepuaJia (¢ Belbio) NoTpeduTe s

1. Ecmn pa60Ta BBITIOJIHACTCS IIOJTHOCTHIO WJIM YaCTHYHO U3 MaTepHaja (C BGHIBFO) HOTpGGI/ITGHH, HCIIOJIHUTEIIb OTBEYACT 3a COXPAaHHOCTbL 5TOTO MaTepualia
(BCU.II/I) 1 IIPaBUJIBHOE €I'0 UCII0JIb30BaHUE.

Wcnonuurens 00si3aH:
[PEYNPEANTH OTPEOUTENS O HENMPUTOJHOCTH WM HEJOOPOKaYeCTBEHHOCTH TIEPEIaHHOTO MOTpebuTeneM Marepuaa (Bem);

NPEeaACTaBUTH OTYET 00 H3pacXol0BaHUHU MaTEprala U BO3BPATUTh €ro OCTATOK.
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B ciyyae mosiHON MM 4acTUYHOM yTpaThbl (IIOBpEkKAEHHs) Marepuaia (BEIlr), MPUHIATOTO OT MOTPEOUTENs, UCIIOJIHUTENb 0053aH B TPEXJIHEBHbIH CPOK
3aMEHHTH €r0 OAHOPOAHBIM MaTepUaoM (BEIIbIO) AHATOTUYHOTO Ka4eCTBA U I10 JKEJIAHUIO HOTPeOUTEN s H3TOTOBUTD H3/EINe U3 OJHOPOIHOTO MaTepHana (BeIH) B
pa3yMHBIH CPOK, a MPH OTCYTCTBHM OJHOPOJHOTO MaTepuaia (BElIM) aHAaJOTHYHOTO KadecTBa - BO3MECTHUTH MOTPEOHTENIO ABYKPATHYIO IIEHY YTpadeHHOTO
(TIOBpEXICHHOT0) MaTepuaia (BEeIH), a TAKIKE PacXo/Ibl, IOHECEHHBIE IIOTPEOUTEIeM.

2. llena yrpayeHHOro (IOBPEXKICHHOT0) Marepuaa (BELIr) ONpeieNsaeTcs, UCXO/ U3 IIeHbl MaTepuaa (Belin), CyIeCTBOBABILICH B TOM MECTE, B KOTOPOM
TpeboBaHKe OTPEOUTENS JOJDKHO OBLIO OBITH YAOBICTBOPCHO HUCIIOIHHUTEIEM B JCHb JOOPOBOILHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHHS MIIH B ICHb BHIHECCHUS
cyaeOHOro penienHus, ecian TpeboBaHne OTPEOUTENs J0OPOBOIBHO YAOBIECTBOPEHO HE OBLIO.

Iena marepuana (Bemy), epeaBaeMOro NCHOIHUTENIO, ONPEICTACTCS B JOTOBOPE O BBIOIHEHUM PAaOOThI MIIM B MHOM JOKYMEHTE (KBUTAHIIHH, 3aKa3e),
MOATBEPXKIAIOILEM €r0 3aKioueHue. (B peoakyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. HcnomuuTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJNHYIO WIM YaCcTHYHYIO yTpary (HOBpEKACHHE) MaTephana (BEIIM), NMPUHATOTO UM OT
MOTpeOHTENsA, €CIM MOTPEOUTENb TIPETYNPEXICH HCTIONHNTENEM 00 0COOBIX CBOMCTBAX MaTepHana (BEIH), KOTOPbIE MOTYT TOBJIEYh 3a CO0OH €ro MOTHYIO HIIH
YaCTHYHYIO YTpaTy (IIOBPEKJICHHE) MO0 €ClTH yKa3aHHbIC CBOWCTBA MaTepHalia (BEIIM) He MONIM ObITh OOHAPY)KEHBI IPY HAJUICXKAIICH PUEMKE HCIIOTHUTEIEM
3TOro Marepuaia (Beun). (B pedaxyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-03)

Crarbs 36. O013aHHOCTD HCIIOJIHUTEISI HHGOPMHUPOBATH NOTPedUTE ISl 00 00CTOATEILCTBAX, KOTOPbIe MOTYT MOBJIHMATH HA KA4eCTBO
BBINOJTHSIeMOJi paGoThl (OKa3bIBAEMOIi YCJIYIH) HJIH MOBJIeYDb 32 c000i HEBO3MOKHOCTH €e 3aBepPUIeHHs] B CPOK

(Haumenosanue 6 peoaxyuu @edepanivrozo 3akona ot 17.12.1999 Ne 212-®3)

Wcnonuurens 00s3aH CBOEBPEMEHHO HHPOPMUPOBATH MOTPEOUTENS O TOM, YTO COONIONCHHE YKa3aHUil MOTPEOUTENST U UHbIE OOCTOSTENBCTBA, 3aBHCSIIIEC
OT MOTPEOHTENsI, MOTYT CHH3HUTbh Ka4eCTBO BBLINONHSAEMOIH padoTh! (OKa3bIBAGMOU yCIIyrH) WIH IOBIEYh 32 COOOH HEBO3MOXKHOCTbH €€ 3aBEpIICHUS B CPOK. (B
peoaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

Ecnu norpeburens, HeCMOTPs Ha CBOCBPEMEHHOE M 000CHOBAaHHOE MH(OPMHUPOBAHHME MCIIOIHUTENIEM, B PAa3yMHBIH CPOK HE 3aMEHHUT HENPHIOAHBINA MK
HEeJ0OpOKAaueCTBEHHbIN MaTepHall, He U3MEHHT YKa3aHH O CIoco0e BBITIOMHEHMST PaboThl (OKa3aHUs yCIIyrH) 00 HE YCTPAHUT HHBIX OOCTOSTEILCTB, KOTOPHIE
MOTyT CHHU3HTH KaueCTBO BBHINONHAEMOH PabOTHI (OKa3bIBAGMOIl yCIIyTH), UCIONHHTEIb BIPABE OTKA3aThCs OT HCIONHEHHS JOTOBOPA O BBIMOJHEHHU PaOOTHI
(OKa3aHUU yCIyTH) U TOTPeOOBaTh MOJIHOTO BO3MEIIECHHS YOBITKOB. (B pedakyuu Pedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Crartbs 37. [lopsiiok 1 GpopMbI OILIATHI BBINOIHEHHOI PadoThl (0Ka3aHHOH YCJIyrH)

(Haumenosanue 6 pedaxyuu ghedepanvivix 3akonos ot 21.12.2004 Ne 171-D3; ot 27.07.2006 Ne 140-D3)

Tlorpeburens 00s3aH OMIATHTH OKA3aHHBIC €My YCIYTH B HOPSIKE M B CPOKH, KOTOpPBIC YCTAHOBJIEHBI JOTOBOPOM C HCHOJHHUTENEM. (B pedaryuu
Dedepanviroeco 3axona ot 21.12.2004 Ne 171-D3)

Ilorpeburens 00s3aH OIUIATHTH BHIMOJIHEHHYIO HCIOIHUTEIEM B MOJHOM oObeme padoTy mocie ee mpuHsTHs motpeburenem. C cortacusi noTpeduTess
pabora MoxeT ObIThb OIUIAYeHa MM IPH 3aKJIIOYCHHHM [OTOBOpAa B IOJHOM pa3Mepe HJIM IyTeM Bbla4d aBaHca. (B pedaxyuu pedepanvivix 3aKoH08
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-®3)

Omnata OKa3aHHBIX YCJIyr (BBIIOJHEHHBIX pPadOT) MPOM3BOAUTCS IOCPEICTBOM HAIMYHBIX MM OE3HAINYHBIX pAacuyeToB B COOTBETCTBHH C
3akoHoAaTenscTBOM Poccniickoii Menepatyu. (Jonornenue wacmuio - @edepanviviii 3axon ot 27.07.2006 Ne 140-D3)

IIpu ucnonb3oBaHUN HANTMYHON (HOPMBI PACUETOB OILIaTa TOBAapoOB (paboT, yCIIyr) MOTpeOuTeNeM IPOU3BOAUTCA B COOTBETCTBUH C YKa3aHHEM IIPOAABIIA
(MCIIOJHUTENIS1) TyTeM BHECEHUs HAJIMYHBIX JCHEKHBIX CPEICTB NMPOAABLY (MCHOJIHMTENIO), MO0 B KPEAWTHYIO OPraHM3alMIO, JIMOO IUIATEKHOMY AareHTy,
OCYIIIECTBIIAIONIEMY JEATENBHOCTh II0 TpPHEMy IulaTexeld (U3NdecKux nmi, 1ub0 OaHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JICATEIIBHOCTh B COOTBETCTBHHU C 3aKOHOJATENBCTBOM O OaHKaX M OAHKOBCKOH JICATEIBHOCTH, €CIIM MHOE HE YCTAHOBJICHO (pe/iepabHBIMU 3aKOHAMU MITH MHBIMH
HOPMATHBHBIMH MPAaBOBbIMHU akTamu Poccuiickoit ®enepannn. [Ipu aTom 00s3arenbcTBa MOTPEOUTENST EPEd MPOAABIOM (HUCIOIHUTEIEM) TI0 OILIATe TOBAPOB
(pabor, yciiyr) CYMTAIOTCS HCIOJIHEHHBIMU B Pa3sMepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECCHMS HAIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO
HPoaBIy (MCHONHUTENIO), THO0 B KPSAUTHYIO OPraHM3alMIo, MO0 IUIATeKHOMY areHTy, OCYLIECTBISIOMEMY JesATeIbHOCT MO IPUEMy IUIaTexei Gpusnueckux
I, 1100 GAHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIIAIONIEMY JEATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATENBCTBOM O OaHKax M OaHKOBCKOI
JIeSITeNbHOCTH. ([ononnenue uwacmvio - @edepanvuviii 3axon ot 27.07.2006 Ne  140-®3) (B pedaxyuu gedepanvuvix 3akornos ot 03.06.2009 Ne 121-D3;
or 27.06.2011 Ne 162-®3)

Cratbs 38.

(Cmamws ympamuaa cuny - @edepanvhsiii 3akon ot 25.10.2007 Ne 234-03)
Crarbs 39. PeryiupoBaHue oka3aHus OT1eJIbHbIX BHI0B YCJIyT

TTocnencTBus HapymeHus yCJ'[OBI/Ii/’I J0roBOpOB 00 okazaHuH OTACIIBHBIX BHJOB YCIYI, €CJIM TaKHE€ JOTOBOPBI IO CBOEMY XapaKTepy HE NOAIAAArOT II0J
JICHCTBHE HaCTOS{LLlCﬁ TJ1aBbl, ONIPEACIIAIOTCS 3aKOHOM.

Crarbs 39'. TIpaBuiia oka3anusi OTAEAbHBIX BU/IOB YCJIYT, BLINOJIHEHUS OTAILHBIX BUI0B PafoT N0TpeduTeIsim

IlpaBuna okxa3aHMs OTAETBHBIX BHOB YCIYT, BBITIOJHEHHs OTJCNBHBIX BHIOB paboT moTpebutensm ycranapnuparoTcs IlpaButensctBom Poccniickoit
Denepann.

(Hdononnenue cmamveii - @edepanvuviii 3axon ot 18.07.2011 Ne 242-D3)
IJIABA IV. TOCYIAPCTBEHHAS M OBILIECTBEHHASI 3AIIMTA ITPAB IIOTPEBUTEJIEN

Cratbs 40. @egepaabHblii rocyIapcTBeHHbIH KOHTPOJIb (HAA30P) B 00J1aCTH 3aLIUTHI NPAaB NOTpeduTe1eii
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1. ®enepanbHBbIil TOCYAAPCTBEHHBIN KOHTPOIIb (HaA30p) B 00IACTH 3aIHUTHI [IPaB MIOTPEOUTEINCH OCYIIECTBISETCS (heiepatbHbIM OPIraHOM HCIIOMHUTEIBHOM
BJIACTH, yronHoMoueHHbIM [IpaButensctBoM Poccuiickoit desepaiuu (1asiee - opraH rocyaapcTBEHHOTO HAJ[30pa).

2. [Ipeamerom (eaepanbHOro rocyIapCTBEHHOTO KOHTPOIIS (Haa30pa) B 00IACTH 3aIUThI IPAB MOTPEOUTEICH SIBISIOTCS:

1) cobmionenue WM3rOTOBUTENSIMH, HCHOJHHUTEISIMH, MPOAABIAMH, YINOJTHOMOYCHHBIMH OPraHH3ALMAMH HJIM YIIOJHOMOYCHHBIMH HHIWBUIYaIbHBIMH
HPEATPUHUMATEISIMH, UMIOPTEPAMH, BIIaJENbllaMK arperaropoB o0s3aTeIbHBIX TPeOOBAHMM, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (enepaabHbIMU
3aKOHaMM M HHBIMM HOPMAaTUBHBIMH IPaBOBbIMH akTaMu Poccuiickoit denepanuu, a Takke aKTaMM, COCTABIAIOIMMHU IpaBo EBpa3suiickoro 3KOHOMHUYECKOIO
CO103a, PEryIUPYIOMNMI OTHOIICHHS B 00JIACTH 3alUTHI [IPaB IOTPeOUTEINCH;

2) coOmromeHHe W3TOTOBUTENEM, HCIIOIHUTENEM (IMIOM, BBINOMHAIOINM (YHKIMH HHOCTPAHHOTO HM3TOTOBHUTEINS), MPOAABIIOM TpeOOBaHUIA,
YCTAQHOBJIEHHBIX TEXHHYECKUMH pEIIAMEHTAMH, HJIM O0s3aTeNbHBIX TPeOOBaHWM, MOMIEKAIIMX INPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIY TEXHHYECKHX
periaMeHToB B cootBeTcTBHH ¢ DenepanbHbiM 3akoHOM 0T 27 nekadpst 2002 roga Ne 184-D3 "O TeXHUUECKOM PEryTHpOBaHH" .

3. Opranuszanuss U OCYIIECTBICHHE (eneparbHOr0 TrOCYIapCTBEHHOTO KOHTPONS (HAaa30pa) B OOMACTH 3alMTHI MpaB IMOTPEOUTENEH pPeryimupyroTcs
DenepanbHbM 3ak0HOM 0T 31 mronst 2020 roma Ne 248-dD3 "O rocynapcTBEHHOM KOHTpOJIE (HAaA30pe) U MyHHIIUITAIBHOM KOHTpoJie B Poccuiickoit ®enepanmu’.

4. Tlonoxenue o (QenepalbHOM TrOCYIapCTBEHHOM KOHTpoJe (Haa3ope) B OONacTH 3alluThl NpaB Motpedureneil yTBepxkiaeTcs I[lpaBHTEnbCTBOM
Poccuiickoii denepanmu.

5. B monoxkenun o ¢emepanbHOM TOCYAAPCTBEHHOM KOHTpOJIe (HAaa30pe) B OONACTH 3alIUTHI HpaB MOTpeOHTeNeH yKa3bIBAIOTCSl HAHMEHOBAaHUE U
CTPYKTYpHBIC 3JIEMEHTHI TEXHHYECKOTO perIaMeHTa M (WiIM) 00sA3aTelbHBIX TPeOOBaHMUI, MOUICKAIIMX NMPUMEHEHHIO 1O JHS BCTYIUICHHS B CIUTy TEXHHYCCKHX
pertameHToB B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM oT 27 nexadps 2002 roga Ne 184-®3 "O TeXHHYECKOM pEryIHpOBaHHH", OLEHKA COOMIONCHHS KOTOPBIX
OCYIIECTBIIACTCA B paMKax (pe/IepabHOrO rocy1apCTBEHHOIO KOHTPOJIA (Hal30pa) B 00JIACTH 3aIUThI TIPaB MOTPEOUTENEH, a TAKXKE BUIBI IPOLYKINH, SBIISIOIHECS
o0bekTamMu (eepasbHOro ToCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aLIMTHI IPaB MOTPEOUTENeH.

6. OpraH rocyIapcTBEHHOTO HaJ30pa €KETOJHO TOTOBUT TOCYIAPCTBEHHBIH TOKIa/ O 3amuTe mpas moTpedureneit B Poccuiickoit Meneparmu B mopsixe,
ycranosieHHoM [IpaBurenscTBom Poccuiickoit @enepannu.

7. Opran rocymiapCTBEHHOTO HaJ30pa BIpaBe OOpamiathCs B Cyd C 3asBICHHAMH B 3allUTy NpPaB MOTPEOHTENCH M 3aKOHHBIX MHTEPECOB OTHCIBHBIX
norpedurenei (rpynmsl NOTpeduTenel, HEONPEISICHHOTO Kpyra MoTpeOuTeNeit), a TakKe ¢ 3asSBICHUAME O JTMKBHIAIMU U3TOTOBUTENS (MCIIOMHUTEIIS, IPOAABIIA,
YIIOIHOMOUYCHHOH OpraHH3alliy, WMIOpTepa, BiIajenblia arperaropa) JuOO O MpPEKpamleHHH JEeATeIbHOCTH HHIWBHAYAIbHOTO — IPEIIPHHHMATEIS
(YIOJTHOMOYEHHOIO0 MHANBHIYaJIGHOTO MPEANPHHUMATENSI) 32 rpyOoe (IOBJIEKIIee CMEPTh MM MAacCOBbIC 3a00JEBaHUs, OTPABIICHWUS JIIOCH) HapylICHHE IpaB
MoTpeOuTENCH.

8. Opras rocygapcTBEHHOTO HaJ30pa B IMOPSIKE, YCTAHOBICHHOM 3aKOHOAAaTenbcTBOM Poccuiickoit denepanun, MOXKET OBITH IPHUBICUCH CYAOM K Y4aCTHIO
B JieJle, a TAkoKe BIIPaBe BCTYNATh B JIEJI0 O CBOSH MHUIMATHBE MM [0 MHUIMATHBE JIUI, YIaCTBYIONIUX B JeJe, A Jau 3aKIIOUeHHUS 110 eIy B HEJIIX 3aIlIUTh
IIpaB NOTpeOHTENeH B paMKax IpaykIaHCKOTO WM aIMHHICTPATHBHOTO CY/IOIPOU3BO/ICTBA.

9. OpraH rocy/1apcTBEHHOIO Ha/130pa BIPaBe JaBaTh Pa3bsiCHEHHs MO BOIIPOCAM MPUMEHEHHs 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit
Denepanyu, peryaupyroInux OTHOIECHUS B 00JIaCTH 3alUThI TIPaB MOTPEOUTENEH.

10. KoHcynsTupoBanne, npo(MIaKTUUECKHH BHU3UT, HAOMIOAEHWE 3a COOMIOZICHMEM O0SA3aTeNIbHBIX TpPeOOBaHWH, BBIC3HOE OOCIENIOBaHHE MOTYT
HIPOBOJMTECA ~ (hefiepaibHBIMI  TOCYIAaPCTBCHHBIMU  yYPEXKACHUAMH, II0ABCIOMCTBEHHBIMH OpraHy TOCYIapCTBCHHOIO Haa30pa, B IOPSAKE M CIydasx,
YCTaHOBJICHHBIX MOJOKEHHEM O (eiepaibHOM roCyIapCTBEHHOM KOHTPOIIE (Haa30pe) B 00IACTH 3aIUThI IIPAB MOTPEOUTEIICH.

(Cmamuws 6 pedakyuu Dedepanvrozo 3axkona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O613aHHOCTD U3rOTOBMTEISI (MCIIOJTHUTEJIs1, IPOABIA, YIIOJHOMOYEHHOI OPraHU3aluH WIH YIIOJTHOMOYEHHOT0
MHIUBUAYAJbHOTO NPEeANPUHUMATEISI, MMIIOPTEPA, BJIaJIeJIbIIa arperaTopa) no npexocTapjieHnIo MHPOPMALUU OPraHy
rocy1apcTBeHHOI0 HAA30pPa

(Haumenosanue 6 pedaxyuu Pedepanvrozo saxona ot 29.07.2018 Ne 250-D3)

M3zroroBurens (MCHONHHUTENb, NPOJABEIl, YIOJIHOMOYEHHAs OpPraHM3alus WIM YIOJTHOMOYEHHBIH WHANBHIAYaJIbHBIH NpeANpHHUMATeNb, HUMIIOPTEp,
BJIaJICNiel] arperaropa) Mo TpeOOBaHUIO OpraHa TrOCYIapCTBEHHOIO HAI30pa, €ro JOJDKHOCTHBIX JIMI[ O0s3aH IPEIOCTABUTH B YCTAHOBJICHHBIH HMH CPOK
JIOCTOBEPHbBIC CBECHHS, JOKYMCHTALINIO, O0BSICHEHHS B MUCbMEHHOMN | (MJIH) YCTHOI (opMe U HHYIO HH(POPMAIIHIO, HEOOXOAUMYIO /ISl OCYILICCTBICHHS OPraHOM
TOCYJapCTBEHHOTO HaJa30pa W €ro JODKHOCTHBIMU JIMIIAMHM IOJHOMOYHMH, YCT@HOBJICHHBIX 3aKOHOATeNbCTBOM Poccuiickoit ®Denepauuu. (B pedaxyuu
Dedepanvroeo 3akona ot 29.07.2018 Ne 250-D3)

(Cmamus 6 pedakyuu Pedepanvrozo 3axona ot 18.07.2011 Ne 242-03)

Cratbs 42.

(Cmamos ympamuna cuny - @edepanvuiii 3axon ot 21.12.2004 Ne 171-D3)

Cratbst 42'. TIoIHOMOYHS BBHICIINX HCNOJIHATEILHBIX 0PIaHOB IOCYIAPCTBEHHOI Bi1acTH cydbexkTos Poccuiickoii ®exepaunu B odaacTu
3alUTHI IPaB MoTpeduTe el

1. BeIcmmii HCTIONMHUTENBHBIN OpraH roCyIapCTBEHHOH BIACTH COOTBETCTByIOmIEro cyownekra Poccmiickoit denepamun OCyIIECTBISICT MEPONPHATHS I10
peanu3anuy, 00SCIICUSHHIO U 3allliTe MpaB MOTpeOUTeNel U B Ipe/iesiax CBOMX MOJTHOMOYHIT IPUHAMAET ONpeeIeHHbIe Mephl. (B pedaxyuu Dedepanvhozo 3axona
ot 18.03.2019 Ne 38-d3)

2. B memsax cogelicTBUs 3amuTe IpaB MOTpeOUTeNeH OpraHbl HCIOIHUTENbHOM BracTu cyobektoB Poccuiickoit denepanun pa3pabaTeiBaloT PerHOHAIBHEIC
IIPOrPaMMBI 110 3aIUTe IIPaB MOTpeOHUTENIeH U OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOTO CaMOYIIPaBICHHS M OOIIECTBEHHBIM OOBSIHHEHUSIM IIOTpeOuTeNne (1X
aCCOLMAIHMSM, COI03aM) B OCYIIECTBICHHH MU 3aIUUTHI IpaB rotpedureneil. (Jononnenue nynkmom - @edepanvnuiii 3axon ot 18.03.2019 Ne 38-D3)

3. Opran rocyfapCTBEHHOIO HaI30pa YTBEPKAACT METOAMYECKHE PEKOMEHIAUMH [0 pa3paboTKe M pealu3alui PErHOHAIbHBIX M MYyHHIUNAIbHBIX
IIPOrpaMM MO 3aIUTe paB noTpeduteneit. (Jonoanenue nynkmom - @edepanvuviii 3axon ot 11.06.2021 Ne 170-D3)

(Hdononnenue cmamveii - @edepanvuviii 3akon ot 21.12.2004 Ne 171-03)
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Cratbs 42°. Tlepenaua ocyuiecTB/IeHHs] NOJHOMOUYMIl OPraHa rocyapecTBEHHOr0 HAI30Pa OPTaHAM HCNOJHUTEILHOMH BJIACTH Cy(heKTOoB
Poccuniickoii @enepanuu

TlonHomouHst oprana rocyIapCTBEHHOTO HAA30pa 10 OCYIIECTBICHUIO (heepatbHOT0 rOCyIapCTBEHHOTO HaA30pa B 00JACTH 3aIUTHI IPaB MOTpeOUTeNnei
MOTYT TEpPeIaBaThCs JJIsl OCYIIECTBICHHUS OpraHaM HCIOJIHUTENIBLHOM BiacTH cyObekToB Poccuiickoit denepanuu nocraHoBieHusmu [IpaBurenscTBa Poccuiickoit
ODenepanyu B Mopsiake, ycraHOBICHHOM DenepalibHbIM 3aKOHOM OT 6 OKTsA0pst 1999 roga Ne 184-03 "OO6 oOumMX MPUHIMUIAX OPraHU3aAlMU 3aKOHONATEIbHBIX
(IIpeACTaBUTEIIBHBIX) M HCIIOJHUTENIBHBIX OPraHOB rOCYAapCTBEHHOM BiIacTH cyobekToB Poccuiickoit ®eneparmu”.

([ononnenue cmamoeti - @edepanvusiil 3akon ot 13.07.2015 Ne 233-03)

Cratbs 42°, ITonaua u paccMoTpenne obpanienuii morpeduTeneii

1. O6pamenne mnorpebuTens MOXeT OBITh HANpaBICHO B IHCbMEHHOH (opme Ha OyMaKHOM HOCHTENE WM B OICKTPOHHOW (opme B Opra
TOCYJIapCTBEHHOTO HaJ30pa, MHBIE YNOIHOMOYEHHbIE (pe/iepalibHble OpraHbl MCIIOJIHHTEIBHON BIIACTH, OPraH MCIIONHUTENBHOM BIacTH cyObekta Poccuiickoii
Deneparun 1160 OpraH MECTHOIO CAMOYIIPABJICHHUSL.

2. O6panieHne NOTPeOUTEIT MOXKET OBITh HAMPABIEHO MO MOYTE, ¢ UCIIOIb30BaHHEM HH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHOI cetH "UuTepreT", B ToM
gyuciie OQHIUATLHOTO caiita opraHa TOCYIApCTBEHHOTO HaA30pa, WHBIX YIOJHOMOYCHHBIX (efepalbHBIX OpPraHOB HCIOMHHUTENBHOH BIACTH, OpraHa
HCIIONHUTENBHON BiacTH cybOwekra Poccuiickoit ®deneparum 1mbo opraHa MECTHOTO camoympaBlieHust (B cyObekrax Poccuiickoit ®enepamuu - ropomax
(enepanbHoro 3Hauenus Mockse, Cankr-ITerepOypre n CeBacrornone ¢ HCIIONb30BaHUEM O(HIHAIBHOIO CaiiTa OpraHa MECTHOTO CAMOYIIPABIICHHS B ClIydae, eClii
9TO MpPEAYyCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit denmeparu - roponos demepanphoro 3uadenuss Mockssl, Cankr-IletepOypra u CeBacTorosns), equHoro
NopTaja TOCYIapCTBEHHBIX M MyHHUIUNANBHBIX yCIyTr TUO0 PeTHOHAIBHOTO MOPTada TOCYAapPCTBEHHBIX M MYHHUIUNAIBHBIX YCIYT, a TAKKe MOXKET ObITh HPHHATO
IIPU JTMYHOM TIPHEMeE 3asiBUTEIIS.

3. B MHOroQyHKIHOHAJIbHBIX IIEHTPAaX I[PEJOCTaBICHUsS TIOCYJAPCTBCHHBIX M MYHHI[MIAIBHBIX YCIYr MOTYT OCYILIECTBIISITBCS IIPUEM OOpaleHuit
moTpeduTenell W KOHCYIBTHPOBAaHME MNOTPEOMTENeil 1O BONpOcaM 3allWThl HMX TIPaB HA OCHOBAHHM COMNAIICHHHA O B3aUMOICUCTBHH MEKIY
MHOTO(YHKIIHOHAIBHEIME LEHTPAMU NPEAOCTaBICHHS TOCYIapCTBEHHBIX M MYHHIUIAIBHBIX YCIyr U (efepaabHBIMH OpraHaMy HCHOIHHUTENBHOH BIAcTH,
OpraHaMy TOCYIapCTBEHHBIX BHEOIO[KETHBIX (OHIOB, OpraHaMH TOCYHAapCTBEHHOI BiIacTH cyObekToB Poccuiickoit denepamuu, opraHaMy MECTHOTO
CaMOyTIpaBJICHHS.

(Hdononnenue cmamveii - @edepanvuviii 3axon ot 18.03.2019 Ne 38-03)

Cratbst 43. OTBEeTCTBEHHOCTH 32 HApylIeHHe NMPaB MOTpeduTeell, yCTAHOBJIEHHBIX 3aKOHAMY M HHBIMH HOPMATHBHBIMH NPABOBBIMHU
akTamu Poccuiickoii @exepanuu

3a HapylleHHe IpaB MOTpeOHTeNel, yCTAHOBJICHHBIX 3aKOHAMH W HMHBIMA HOPMAaTHBHBIMU IIPaBOBBIMH akrtamu Poccuiickoit deneparmu, npopaser
(MCHOMHUTENb, U3TOTOBUTENb, YIOJIHOMOYEHHAS OpraHu3alds WIM  YHOJIHOMOYEHHBIH  MHIMBUAYaJIbHBIH I[IpeANpHHUMATE]Ib, HMMIIOPTEp) HECeT
aJIMHUHHCTPATUBHYIO, YTOJIOBHYIO MM IPa’KIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHHU C 3aKOHOAaTeabcTBOM Poccuiickoit denepanuu.

(Cmamuws 6 pedakyuu Dedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

Crartbs 44. OcyniecTB/IeHHe 3aIHTHI IPAB NOTpeduTe el OpraHaMu MeCTHOIO CaMOYIIPaBJIeHHsI

B nessix 3ammuTel nmpas notpeOuTeiel Ha TEPPUTOPUU MyHHIIMIATIFHOTO 00pa30BaHUsI OPraHbl MECTHOTO CaMOYIIPABJICHNUS BIIPaBeE:

paccMarpuBaTh OOpameHus MOOTpeOHTenel, KOHCYIBTUPOBATh HX IIO BOIPOCAM 3aIUTHI IpaB moTpebuteneit; (B pedaxyuu Dedepanvhoeo 3akoHa
or 18.03.2019 Ne 38-®3)

o0paraTbCsi B Cy/Ibl B 3AIUTY MPaB MoTpeduTeNneil (HeompeeaeHHOro Kpyra noTpeouTereii);
pa3pabaTbIBaTh MyHHIHIIAIBHEIC IPOTPAMMEI [0 3aIIUTE IpaB noTpeduteneit. (Jononnenue abzayem - Pedepanvuuiii 3axon o 18.03.2019 Ne 38-D3)

Tlpu BBIsSIBICHHH 110 OOpaIEHNIO OTpeOHUTENsT TOBapOB (paboT, yciryr) HeHaUIeXKAIero KadyecTsa, a TakKe OMACHBIX UL )KU3HH, 3J0POBbs, HMYIIECTBA
noTpeduTeNell 1 OKPYIKAIOLIEH CPesibl OPraHbl MECTHOTO CaAMOYIIPABJICHHS HE3aMEUTUTENIBHO H3BEIIAIOT 00 9TOM (he/iepaibHble OpraHbl HCIOIHUTEILHOM BIACTH,
OCYILIECTBIISIOIINE KOHTPOJIb 32 KAY€CTBOM U 0€30M1aCHOCTHIO TOBAPOB (paboT, yenyr). (B pedaxyuu Pedepanvroeo 3akona ot 18.03.2019 Ne 38-D3)

Yacme. ([Jononnenue wacmoto - Dedepanvhotii 3akon ot 28.07.2012 Ne 133-D3) (Vmpamuna cuny - @edepanvusiii 3axon ot 18.03.2019 Ne 38-D3)
(Cmamus 6 pedakyuu Pedepanvrozo 3axona ot 22.08.2004 Ne 122-D3)

Cratbs 45. [IpaBa 0611ecTBeHHBIX 00beIHHEHNIT TOTpeduTe el (MX accouanuii, COI030B)

1. I'paxnane BopaBe OOBEAMHSATHCS Ha JOOPOBOJIBHOI OCHOBE B OOLIECTBEHHbIC OOBEAMHEHHUS TOTpeOUTENel (MX aCCOLMALUM, CO3bI), KOTOPBIE
OCYLIECTBIIOT CBOIO JIEATEILHOCTh B COOTBETCTBHH C YCTaBaAMH YKa3aHHBIX OOBEAMHEHHMH (MX accOlMaliii, COI030B) M 3aKOHOAATENLCTBOM Poccumiickoit
Denepann.

2. O61ecTBeHHbIE 00beTHHEHNUs MOTPeOuTENE (MX aCCOLMAIINH, COIO3bI) ISl OCYILIECTBIICHUS CBOMX YCTABHBIX IIENICi BIIpaBe:

y4JacTBOBATh B pa3paboTKe 00s3aTeNbHEIX TpeOOBaHUI K ToBapaM (paboTaM, yCIyram), a TakyKe IPOEKTOB 3aKOHOB U HHBIX HOPMATHUBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit @enepanu, peryupyOmIX OTHOMEHHS B 00JIaCTH 3alIUThI IIPaB IOTpeOUTeNeii;

HPOBOJNTH HE3aBUCHMYIO IKCIIEPTH3Y KauecTBa, OE30MaCHOCTH TOBapOB (paboT, yciIyr), a TaKKe COOTBETCTBUS MOTPEOUTEILCKUX CBOICTB TOBapoB (pador,
YCIIyT) 3asBIICHHOM TPOaBLIAaMH (M3rOTOBUTEIISIMU, UCTIOIHUTENISIMH) HH()OPMAIIMK O HUX;

OCYILIECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 32 COONIONCHHEM IIpaB IOTpeOUTeNeil U HAIpaBisITh B OPraH I'OCYIapCTBEHHOIO HAa30pa M OpPraHbl MECTHOTO
caMoyrpapJIeHUs HHPopMaIHIO O (paKTax HapyHMICHHH TpaB MOTPeOUTENe 11 IPOBEJICHHS IPOBEPKU 3THX (PAKTOB M NMPUHATHUS B CIydae MX MOATBEPKACHUS Mep
10 MIPECEYCHUIO HAPYIICHHUH MpaB MOTpeOUTENICH B Mpe/ieiaX MOTHOMOYMI yKa3aHHBIX OPraHOB, Y4acTBOBATh B MPOBEACHUM IKCIEPTU3 MO (akTaM HapyLICHUH
mpaB moTpeduTeneil B CBA3M ¢ obpamieHussMu notpeduteneii. [Ipu ocymiecTBiIeHHH OOIIECTBEHHOTO KOHTPOJIS OOLIeCTBEHHbIE 00beANHEHUS ToTpeduTenei (1ux
accOLMAINN, COIO3bI) He BIpaBe TPeOOBATH OT M3TOTOBUTENCH (MCHOMHMUTENEH, NPOJABIOB, YIOIHOMOUCHHBIX OPTaHM3AaLMi MM yINOJIHOMOYEHHBIX
HHVBUTyaJIbHBIX NTPEANpPHHIMAaTelNel, HMIIOPTEPOB) MPeICTaBICHIE JOKYMEHTOB (BBIIOJHEHHE AeCTBHI), 005S3aHHOCTD Npe/CTaBIeHHs (BBIIIOIHEHNS) KOTOPBIX
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10 TPeOOBAHUIO MOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM; (B pedaxyuu @edepanvroeo 3akona ot 18.07.2011 Ne 242-03)

pactpoCTpaHsATh HHPOPMAIHUIO O IIpaBaxX MOTPEOUTENEH U 0 HEOOXOAUMBIX JEHCTBHUSIX O 3alIUTE ITHX IIPaB, O Pe3YIbTATaX CPABHUTEIBHBIX UCCIICOBAHIN
KagecTBa TOBapoB (paboT, yciyr), a Takke MHy0 HMH(OPMAIHIO, KOoTopas OyleT crocoOCTBOBATh pealn3alliy IMPaB M 3aKOHHBIX WHTEPECOB MOTpeOUTENeit.
ITy6nukyemble 0OOILIECTBEHHBIMU OOBEIMHEHUAMHU HOTpeOHTENeH (MX acCOLMALUSIMM, COI03aMH) PE3yJbTaThl CPABHUTEIBHBIX MCCIICIOBAHUH KayecTBA TOBAPOB
(pabor, ycityr) He SBISIOTCS PEKIaMOiA;

BHOCHTb B (pefiepasIbHbIC OPTaHbl HCIOIHUTEILHOH BIACTH, OPraHU3alUH IPEATIOKEHHS O IPUHATHI Mep I10 TOBLIIICHHIO KadyecTBa TOBApOB (padoT, ycIyr),
I10 TIPUOCTAHOBJICHHIO TIPON3BOJCTBA U PEaIn3al[Mi TOBAPOB (BBINOIHEHHS PabOT, OKa3aHHUs yCIIyT), O OT3bIBY C BHYTPEHHETO PhIHKA TOBAapOB (paboT, yciyr), He
COOTBETCTBYIOIIUX IMPEABSIBIACMBIM K HHM M YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickoit denepany 0 TEXHUYECKOM PETyIMPOBAHHU O00S3aTEIBHBIM
TpeOOBaAHUSM;

BHOCUTb B OpraHbl IIPOKYypaTypbl H (beuepaﬂbm)le OpraHbl WCTIOTHUTEIILHON  BJIACTH Mare€puajibl O MNPUBJICYCHUH K OTBCTCTBEHHOCTH JIMII,
OCYIICCTBJIAIONINX IMPOU3BOACTBO U peajiM3allMi0 TOBAPOB (BBIHOHHCHI/IG pa60T, OKaszaHue yCJ'[yI‘), HE COOTBETCTBYIOIIUX IPEABABIACMBIM K HUM 00s13aTeIIbHBIM
TpeﬁOBaHHHM, a TaK)KE€ HapyIlIaroluX IpaBa nmpeﬁuTeneI‘/’I, YCTaHOBJICHHBIC 3aKOHAMH U UHBIMU HOPMATHBHBIMHU IIPABOBBIMU aKTaMH Poccwuiickoit @eaepauuu;

006paIarscs B OpraHbl MPOKypaTyphl ¢ NPOChOaMU MPUHECTH TIPOTECTHI O MPU3HAHUN HEACHCTBUTEILHBIMU aKTOB (hesiepaibHBIX OPraHOB MCTIONTHUTEIBHOM
BJIACTH, AKTOB OPTaHOB HCIOJIHUTEIRHON BiacTn cyonekToB Poccmiickoit denepanyn 1 aKTOB OPraHOB MECTHOTO CaMOYTIPaBJICHHUs, MPOTHBOPEUAIINX 3aKOHAM M
MHBIM PETYINPYIOIINM OTHOIICHHS B 00JIACTH 3aIlIUTHI IPaB MOTpeOHTENeH HOPMATHBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparni;

obpamarbest B Cy[bl C 3asABICHUSAMHM B 3al[UTy IIPaB IIOTPEOMTENCH M 3aKOHHBIX HHTEPECOB OTICNIBHBIX HOTpeOHTENeH (IpyMIbl IOTpeOUTEINCH,
HEOMPEICIIEHHOT0 Kpyra MoTpeduTeneii);

y4qacTBOBaTb COBMECTHO C OpraHOM IroCyAapCTBEHHOI'O HazA30pa B q)OpMHpOBaHI/H/I OTKPBITBIX U OGH.[CI[OCTyl'[HLIX TOCYyHapCTBEHHBIX HH(bOpMaHHOHHIﬂX

pecypcoB B 00IacTH 3allUThl NpaB IOTpeOMTENeH, KadyecTBa M Oe30macHOCTH TOBAapoB (pabot, ycuyr). ([Jonoanenue absayem - Dedepanvhviii 3aKOH
ot 18.07.2011 Ne 242-®3) (B pedaryuu Dedepanvrozo 3axona ot 25.06.2012 Ne 93-03)

(Cmamus 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3ammTa NpaB U 3aKOHHBIX HHTEPECOB HeolpeleIeHHOr0 Kpyra norpedureJiei

OpraH rocynapcTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOYIPABICHHS, OOLIECTBCHHbIC OOBCAMHEHNS NOTpeOHUTENeH (MX acCOLMALMK, COIO3bI) BIPABE
NPeIbsABIAT, UCKA B Cydbl O IPEKPAIlEHUH IPOTHBONPABHBIX JEHCTBUM M3roTOBUTENs (MCHONHUTENSA, NPOJAABLA, YMNOJIHOMOYECHHOW OpraHU3alUU HIH
YIOIHOMOUYCHHOTO MHIMBUIYAIBHOTO MPEANPUHUMATEIIS, UMIIOPTEPa) B OTHOLICHHU HEOIpPeIeIeHHOro Kpyra norpeobureneit. (B pedaxyuu Pedepanvrozo 3axona
ot 18.07.2011 Ne 242-®3)

IIpu ynoBIETBOPEHNUH TAKOTO HCKa CYJ] 00S3BIBACT IPABOHAPYIINTEIIS JOBECTH B YCTAHOBJICHHBIN CY/IOM CPOK Yepe3 CPeICTBa MACCOBON MH(MOPMAIHU HIIH
HHBIM CIIOCOOOM 10 CBEJICHHS TIOTPEOUTENeH pelieH e cy/a.

BerynuBiee B 3aKOHHYIO CHIIy PELICHHE Cy/la O NMPU3HAHWUM JICHCTBUI M3TOTOBHUTENS (MCIOJHUTEINS, MPOAABIA, YIIOJIHOMOYCHHOW OpraHM3alliy WA
YIOJTHOMOUYEHHOTO MHANBHUYaJIBHOTO MIPEIPHHIMATENS, HMIIOPTEpa) IPOTHBOIPABHBIMU B OTHOLICHHH HEOIPEAEICHHOTO Kpyra noTpeduTenell 00s3aTeabHO st
Cyla, paccMaTpHBAIOMIErO0 HMCK ITOTPEOWTENSl O 3allUTe €ro IpaB, BO3HHUKIINX BCJIEACTBHEC HACTYIUICHHS TIPakKIAHCKO-IPABOBBIX MOCJIEICTBHU JEHCTBUI
M3rOTOBUTENS (MCIIOMHUTEINS, MPOAABIA, YIOJHOMOYCHHOH OpraHM3alii WK YIOJHOMOYCHHOTO HHIAMBHIYAJIbHOTO MPEINPHUHHMATENSI, UMIOpPTEpa), B YacTH
BOIIPOCOB, HMEJU JIA MECTO TaKWe ACHCTBHS W COBEPUICHBI JIU OHH H3TOTOBUTENIEM (HCIIONHHUTEICM, MPOAABIOM, YMOJIHOMOYCHHOW OpraHM3almded Wi
YHOJIHOMOYEHHBIM UHIMBUYaJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, NPEIBSIBICHHOIO OOIIECTBEHHBIM OOBEIHMHEHHEM NOTpeduTeneil (MX accoluanueld, COI30M), OpraHaMu
MECTHOTO CaMOYIpABJICHHs B HMHTEpEcax HEONPEICTICHHOrO Kpyra MOTpeOHTeNel, Cyl MPUHUMAEeT PELICHHE O BO3MELICHHU OOLIECTBEHHOMY OOBEIHMHEHUIO
noTpebuTeneil (MX accoUUaIii, COI3y), OpraHaM MECTHOTO CaMOYIIPABICHHs BCEX MOHECEHHBIX MO MMy CYACOHBIX H3ICPIKEK, a TAKIKE HHBIX BOZHUKIIHX IO
00palieHust B Cy/l M CBS3aHHBIX C PACCMOTPEHHEM JieJla HEOOXOAMMBIX PACXOJ0B, B TOM YHCIE PACXOIOB Ha IMPOBEICHHE HE3aBUCHMOW SKCIEPTU3bI B Cllydyae
BBISIBIICHUSI B pe3yJIbTaTe MPOBEICHIUS TAKOH HKCIEPTH3bI HApYIIeHHs 00s3aTeIbHBIX TpeOoBaHuil k ToBapaM (paboTaM, yciyram).

(Cmamvs 6 pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

IIpesunent Poccuiickoii deneparyu B.Enpuun
Mockga, [lom CoseroB Poccun

7 bespans 1992 rona
Ne 2300-1
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